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Cologne, November 2018

WP 4: Competency Development:

On-site support to the General Department of Civil Aviation (GDCA) of Armenia
for the development of an Air Operations inspector procedures manual

As part of the technical activities related to the "WP4 - Competency Development" of
the Eastern Partnership and Central Asia (EaP/CA) project, a five-day on-site support in
the area of air operations was provided to the GDCA of Armenia in Yerevan from 03 to

07 September 2018.
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The main objective was to provide on-site support for the development of an Air
Operations inspector procedures manual. The activity was designed to support the
GDCA in preparing or updating their own material and to provide advice on the
development of a training plan. The key topics encompassed administrative
procedures, checklist development, inspection guides and quality control as well as
gualification requirements.
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