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Using Performance-Based Regs

Operator must:

Operate in accordance with
both the letter and spirit of
the law

Take a proactive approach
that considers outcomes and
performance

Develop and implement risk
controls appropriate to the
operational environment.

Establish procedures that
encourage useful reporting.

Regulator must:

Focus on willingness and
ability to comply, not
outcome of an event

Train workforce to develop a
collaborative, transparent
relationship with operators

Put focus on find, fix, monitor
approach to compliance

Use interdependence and
critical thinking to evaluate
means of compliance

Open Communication — Collaboration — Robust Reporting
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