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Privacy statement 
 

Processing of personal data on the occasion of Confidential Safety Reporting 
 
 
Personal data will be processed in accordance with Regulation (EU) 2018/1725 of the European Parliament and of the 
Council of 23 October 2018 on the protection of natural persons with regard to the processing of personal data by the 
Union institutions, bodies, offices and agencies and on the free movement of such data, and repealing Regulation (EC) 
No 45/2001 and Decision No 1247/2002/EC. 
 
 
Purpose: 
The purpose of the personal data processing is to enable individuals to voluntary report alleged malpractices and 
irregularities in the field of aviation safety, without having to fear that their action may have adverse consequences for 
their person. By creating an environment of trust and protection for individuals actively reporting alleged malpractices 
and irregularities in the field of aviation safety to the Agency, the arrangements established by this procedure have the 
purpose to ensure that those who report malpractices and irregularities are afforded confidentiality in order to ensure 
protection against any retaliation or reprisals, whether actual or potential, as a result of their information.  
Collection of personal data gives EASA the possibility to contact the reporter in case additional information or 
clarifications are required as well as to provide the follow-up results where applicable. 
 
Personal data collected and further processed: 

- Name; 
- Surname; 
- Email address; 
- Information whether the reporter is an aviation professional or not. 

  
Data controller: 
Head of Safety Intelligence and Performance Department, csr@easa.europa.eu 
 
 
Recipients of personal data: 
The European Aviation Safety Agency, European Union Member State Aviation competent authorities and third country 
aviation competent authorities (under the consent of the reporter) with European Aviation Safety Agency bilateral 
agreement without prejudice to a possible transfer to bodies in charge of a monitoring, auditing or inspection function 
in accordance with European Union legislation.  
 
Data retention: 
Data collected is kept for a period of 10 years. 
 
Contact & exercise of rights: 
Should you require further information concerning the processing of your personal data or exercise your rights (e.g. 
access or rectify any inaccurate or incomplete data), please contact the Data Controller. 
 
Recourse: 
Data subjects have at any time the right to make a complaint regarding the processing of their personal data to the 
European Data Protection Supervisor. 
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