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Confidentiality and protection

» Legal protections
» Procedural protections

» Use of information
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Legal protections - EU & International
Framework
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Legal protections framework

» International layer
» European layer
» National layer ...

» Organizational layer (ICAO & EU & National GM on...)
v SMS Implementation
v FRMS Implementation & protocol
v MOR and VOR SRS
v FOQUA protocol agreements
v' FDM protocol agreements
v' ASAP protocol agreements
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Who we are

SEPLA Safety Reporting System

SRS: Independent, Confidential and no punitive organization with
interest in Aviation Safety Improvement.

Purpose of capturing the occurrences safety events that other
systems are not able to achieve and acquisition high quality
relevant safety information, focusing on human error factors,
improving not only numbers, most important, the quality data to the
national repository.

What .. Who... Why?...
|dentify gaps, assess risks and propose strategies to mitigate them



All in One...report channel

2 SRS ADVANTAGES

»-Confidential

»-Independent System

»-Non Punitive

»-Just & Report Culture atmosphere, building trust

»-Personal Assistance

*»-High quality data

»-Feedback & Communication Fly Safe — Safety
Bulletin - Alert Bulletin



Process flow of the Report

Receiving the event information
Assistance and feedback to the Reporter

N4

Data disidentification, personal data, original report is not retained I

An alphanumeric code is assigned to report

N

Classification-Analysis Report (ECCAIRS)

A4

The de-identified information is sent and loaded at the SNS

V

The original report and all personal information is destroyed in a
period of 15/30 days.




National SNS flow report
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SRS how to Report

>»Phone (free number): 900 320 340
»E-mail: reporte@srs.org.es

> web on-line form: www.srs.org.es

> Iphone/Ipad application 2011
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> Apps Android /Window 2014

» Fax: 93 479 22 81



http://www.srs.org.es/

SRS 900 320 340
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2014/15 Communication Metrics

»- 10 Safety Seminars focus in Aerial works

operations, 500 participants
AESA - AECA - COPAC - SNS - SRS

¥~ 3 International Safety Seminar
- 5 SRS Publications
»- 18 Fly Safe publications

- ECA & IFALPA safety publications



SISTEMA REPORTE SEPLA

=SRS=

SAFETY REPORT SISTEM

Por la seguridad ...de todos

Muchas gracias
WWW.SI's.org.com

reporte@srs.org.es

nk: www.srs.org.es mail: reporte@srs.org.es 900 320 340




