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WP 3: Competence Development  
 

Support on 
Self-assessment based on ICAO protocol questions 

 

 
 
Within the framework of the EU-funded EASA - IPA4 project, on-site support on self-assessment based 
on ICAO protocol questions was provided to the Civil Aviation Authority of Kosovo1 (CAAK) from 25 to 
29 March 2019. 
 
The main objective of the support visit was to deliver presentations on the overall ICAO Universal Safety 
Oversight Audit Programme Continuous Monitoring Approach (USOAP CMA), Critical Elements (CEs), use 
of compliance Check-Lists (CCs) and Protocol Questions (PQs) for CAAK technical personnel involved in 
the activity. 
 
The second objective was to support and coach the CAAK technical team in terms of facilitation of the 
process and best practices in performing self-assessments based on ICAO Protocol Questions in the ORG, 
OPS, AGA and ANS domains. 
 
CAAK was provided with set of recommendations aimed to further develop a safe and sustainable civil 
aviation system. 

 
                                                                 
1 This designation is without prejudice to positions on status, and is in line with UNSCR 1244 and the ICJ Opinion on the Kosovo Declaration 
of Independence. 


