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Introduction

Objective: clarify a few aspects of 
Part 21 subpart O and Q 

Sli.do session
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Question

What is an ETSO holder required to report?
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What is an ETSO holder required to report?

Occurrences (21.A.3A (b) 1.)

The holder of a (…) ETSO authorisation (…) shall report to the Agency 
any failure, malfunction, defect or other occurrence of which it is aware 
related to a product, part, or appliance covered by the (…) ETSO 
authorisation(…), and which has resulted in or may result in an unsafe 
condition.

Minor changes (21.A.611 (a))
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Question

« My equipment is DAL D, I do not need to report an 
occurrence. »

True or false?  

Why?
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My equipment is DAL D, I may need to report an 
occurrence!

AMC 21.A.3B(b) Unsafe condition
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My equipment is DAL D, I may need to report an 
occurrence!

AMC 21.A.3B(b) Unsafe condition
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Question

I am building an ILS receiver
(ETSO-2C36f).

Development to Airborne
Electronic Hardware guidance 
does not apply.

True or false?

Why?
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AEH applies as soon as there is AEH…

21.A.606 (b) Applicable ETSO

Unless explicitely excluded by the ETSO standard, CS-ETSO subpart A 
applies

The applicable Subpart A is the latest one at the time of application.
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Subpart A

1.1 Part 21 subpart O

1.2 Part 21 subpart Q

2.1 Environmental

2.2 Software

2.3 Airborne Electronic Hardware

2.4 Failure Condition

2.5 ETSO article using ETSO-
2C153



Question

I want to load a new software executable to my equipment, but 
this adds a new ETSO standard and change the part number. 
Then I need to change the label/marking on each unit in the 
field. This is really cumbersome.

How to solve this?
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Part marking (1/2)

21.A.807 (b) and AC 21-46A

The Agency endorses AC 21-46A §4.2.4 on Electronic part marking

“readily accessible without the use of special tools or equipment”

Laptop, USB connection, … are acceptable

“must be verifiable on board the aircraft, when the aircraft is on the ground at any geographic 
location”

And §5.4.1
"mark the primary (E)TSO number on the nameplate"

The marking should point to the IM or DDP for the missing (E)TSO numbers
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Part marking (2/2)

Minimum physical marking

main ETSO standard(s) 

P/N 

at least the Hardware or the equipment level

name of the company and address

serial number

specific marking as applicable

e.g. ETSO-C123c «FLIGHT RECORDER DO NOT OPEN»
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Thank you for your attention!

Any questions?


