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Introduction to EASA

The European Aviation Safety Agency, (hereinafter "EASA”, “the Agency” or “the Contracting
Authority”), is an agency of the European Union, which has been given specific regulatory and
executive tasks in the field of aviation safety. The Agency constitutes a key part of the European
Union’s strategy to establish and maintain a high uniform standard of safety and environmental
protection in civil aviation at European level.

The Agency was set up in 2003 as an independent body of the European Union under European
public law accountable to the Member States and the European Union institutions. It works hand
in hand with the National Aviation Authorities (NAAs) in Europe for the execution of many
operational tasks. The aviation industry is also actively involved in the Agency’s activities through
a number of consultative and advisory committees. Moreover, EASA develops close relations with
counterpart organisations across the world concluding working arrangements aimed at
harmonising standards and promoting best practice in aviation safety worldwide.

The main tasks of the Agency currently include:

> Rulemaking: drafting aviation safety legislation and providing technical advice to the
European Commission and to the Member States;

> Inspections, training and standardisation programmes to ensure uniform implementation
of European aviation safety legislation in all Member States;

» Safety and environmental type-certification of specific models of aircraft, engines and
parts approved for operation in the European Union;

» Approval of aircraft design organisations worldwide and of production and maintenance
organisations outside the EU;

» Coordination of the European Union programme SAFA (Safety Assessment of Foreign
Aircraft) regarding the safety of foreign aircraft using European Union airports;

> Data collection, analysis and research to improve aviation safety.

The Agency’s responsibilities have been extended in the new EASA Basic Regulation 216/2008 so
as to include essential rulemaking in the fields of air operations & flight crew licensing and the
oversight of third country operators. Further extensions include safety regulations regarding
airports and air traffic management systems.

Based in Cologne, the Agency already employs more than 600 professionals from across Europe.
It will continue to recruit highly qualified specialists and administrators in the coming years as it
consolidates its position as Europe’s centre of excellence in aviation safety.

Further information can be found on the Agency’s web site at_http://easa.europa.eu/home.php.




1 Overview of this tender
1.1 Description of the contract

The services required by EASA under the contract to be potentially awarded as a result of
this call for tender are described in the terms of reference in section 2 of the present

1.2

tender specifications.

Timetable

Summary timetable

Date

Comments

Launch date

13 June 2012

Deadline for addressing
requests for clarification to
EASA

3 August 2012, 16:00h"

Last date on which
clarifications are issued by
EASA

8 August 2012, 14:00h"

Tenderers are advised to
check the EASA Webpage
on a regular basis for
possible updates and/or
clarifications

Deadline for submission
of tenders

10 August 2012

Tenders delivered by
hand shall be submitted
not later than 17:00h
Local Time®

Opening session

20 August 2012, 10:00h*!

Completion date for
evaluation of tenders

September 2012

Estimated

Signature of contracts

October 2012

Estimated

* Cologne local time

! Maximum one legal representative per participating tenderer may attend the opening session. Tenderers shall inform the
Agency of their intention to attend, at least 5 working days prior to the opening session.
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1.3

1.4

1.5

Participation in the tender procedure

This procurement procedure is open to any natural or legal person wishing to bid for the
assignment and established in any of the European Union Member States, Norway, Iceland,
Liechtenstein or Switzerland.

In addition, tenderers must not be in any situation of exclusion under the exclusion criteria
indicated in section 3.1 of these tender specifications and must have the legal capacity to
allow them to participate in this tender procedure (see section 3.2.1).

Please note that any attempt by a tenderer to obtain confidential information, enter into
unlawful agreements with competitors or influence the evaluation committee or EASA
during the process of examining, clarifying, evaluating and comparing tenders will lead to
the rejection of his tender and may result in administrative penalties.

Participation of consortia

Consortia may submit a tender on the condition that it complies with the rules of
competition.

A consortium may be a permanent, legally-established grouping or a grouping which has
been constituted informally for a specific tender procedure.

Such grouping (or consortium) must specify the company or person heading the project
(the leader) and must also submit a copy of the document authorising this company or
person to submit a tender on behalf of the consortium. All members of a consortium (i.e.
the leader and all other members) are jointly and severally liable to the Contracting
Authority.

In addition, each member of the consortium must provide the required evidence for the
exclusion and selection criteria (see section 3 of these tender specifications). Concerning
the selection criteria “economic and financial capacity” as well as “technical and professional
capacity”, the evidence provided by each member of the consortium will be checked to
ensure that the consortium as a whole fulfils the criteria.

The participation of an ineligible person will result in the automatic exclusion of that person.
In particular, if that ineligible person belongs to a consortium, the whole consortium will be
excluded.

Subcontracting

The tenderer must indicate clearly which parts of the work will be sub-contracted and to
what extent (proportion in %). The sub-contractor must not sub-contract further.

Sub-contractors must satisfy the eligibility criteria applicable to the award of the contract. If
the identity of the intended sub-contractor(s) is already known at the time of submitting the
tender, the tenderer must furnish a statement guaranteeing the eligibility of the sub-
contractor.

If the identity of the sub-contractor(s) is not known at the time of submitting the tender,
the tenderer who is awarded the contract will have to seek EASA’s prior written
authorisation before entering into a sub-contract.

Where no sub-contracting is indicated in the tender the work will be assumed to be carried
out directly by the bidder.



1.6 Presentation of the tenders
Tenders must comply with the following conditions:
1.6.1 Tenders must be submitted in accordance with the double envelope system:

The outer envelope or parcel should be sealed with adhesive tape, signed across the seal
and carry the following information:

the ref. number of the invitation to tender EASA.2012.0P.02
the project title Design, Layout and Printing Services
the name of the Tenderer

the indication "Tender - Not to be opened by the internal mail service”

YV V V V V

the address for submission of tenders (as indicated in the letter of invitation to
tender)

> the date of posting (if applicable) should be legible on the outer envelope

The outer envelope must contain three inner envelopes, nhamely, Envelope A, B and C.
The content of each of these three envelopes must be as follows:

Envelope A — Administrative documents

> the signed, dated and duly completed Tender Submission Form using the template in
Annex VII

» the duly filled in, signed and dated Exclusion Criteria Declaration(s) as requested in
section 3.1 and using the standard template in Annex IV

> the duly filled in, signed and dated Legal Entity Form(s) as requested in section 3.2.1
and using the standard template via the link in Annex V as well as the requested
accompanying documents

> the duly filled in, signed and dated Financial Identification Form? using the template
in Annex VI, including the IBAN and SWIFT/BIC code

> financial and economic capacity documents as requested in section 3.2.2

> a statement containing the name and position of the tenderer’s authorised
representative/signatory and official documentary evidence proving the
representative’s legal authority to validly sign on behalf of the organisation

> in case of consortia, a consortium agreement duly signed and dated by each of the
consortium members specifying the company or person heading the project and
authorised to submit a tender on behalf of the consortium (please see section 1.4 of the
tender specifications)

> duly filled in, sighed and dated statements of absence of conflict of interest as
found in Annex VIII

> aduly filled in, signed and dated statement of acceptance as found in Annex IX

2 In case of consortia, only one Financial Identification Form for the whole consortium shall be submitted, nominating the
bank account into which payments are to be made under the contract in the event that the respective tender is
successful.
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Envelope B — Technical proposal

One signed original and three copies (identical in full to the original) of the technical and
professional capacity documents as requested in section 3.2.3 and of the technical proposal
providing all information requested in section 4.2 including information relevant to
subcontracting as requested in section 1.5.

Envelope C — Financial proposal

One signed original and three copies (identical in full to the original) of the financial
proposal based on the format found in Annex II.

1.6.2 The original tender must be marked "ORIGINAL”, and the copies signed in the
same way as the original and marked “"COPY”.

1.6.3 Tenders should be drafted in one of the official languages of the European Union,
preferably English.

It is strictly required that tenders be presented in the correct format and include all
documents necessary to enable the evaluation committee to assess them. Failure to respect
these requirements will constitute a formal error and may result in the rejection of the
tender.

Should tenderers wish to apply to two or all three lots, pursuant to section 1.10, the outer
envelope or parcel should bear the information as indicated above and contain one envelope
for the administrative documents (labelled Envelope A) and one separate envelope per lot,
each envelope bearing the reference and title of the relevant lot and each containing two
inner envelopes (labelled Envelope B & C) as presented above. Should the tenderer wish to
submit tenders in response to lots 1, 2 or 3, these should be submitted as suggested in the
diagram below:

II|II Enwalope C | Envelope C | Envelope C |
Envelope B Envebpe B Enwvelope B
/ /
[
Envelops A:
adrministrative _
Docurment s LOT 1 Off-set LOT 2: Layout LOT 3: Design
digital ard and production and produzion
COpYinG services SEIcES services

| 1 |
/\/ N N J\/

-

EASA.Z012.0P.02 — Design, Layout and Printing
Services

Mare f tenderer — date nf pnsting

Tender - Not to be opened by the internal mail service /

Procurement & Contracts Section, European Awviation Safety
Agency - CASA Tnancs & Dusiness Services Direczorate,
Postfach 10 12 53, D-50452 Kdln, Deutschland




1.7

1.8

1.9

Period during which tenders are binding

The period of validity of tenders, during which tenderers may not modify the terms of their
tenders in any respect is 90 days after the deadline for the submission of tenders. In
exceptional cases, before the period of validity expires, EASA may ask tenderers to extend
the period for a specific number of days, which shall not exceed 40.

The selected tenderer must maintain its tender for a further 60 days from the date of
notification that his tender has been recommended for the award of the contract. The
further period of 60 days is added to the initial period of 90 days irrespective of the date of
notification.

Contacts between EASA and tenderers

Contacts between EASA and tenderers are prohibited throughout the procedure save in
exceptional circumstances and under the following conditions only:

Before the final date for submission of tenders:

> At the request of the tenderer, EASA may provide additional information solely for the
purpose of clarifying the nature of the contract. Any request for clarification must be
made in writing by e-mail at tenders@easa.europa.eu and should indicate the
reference number and the title of the tender.

> Requests for clarification received by EASA after the deadline for such requests for
clarification as specified in section 1.2 - Timetable may not be processed.

> EASA may, on its own initiative, inform interested parties of any error, inaccuracy,
omission or any other clerical error in the text of the call for tenders.

> Any clarifications including that referred to above will be published on EASA’s website.
Please ensure that you visit regularly the site for updates.

After the opening of tenders:

If, after the tenders have been opened, some clarification is required in connection with a
tender, or if obvious clerical errors in the submitted tender must be corrected, the EASA
may contact the tenderer, although such contact may not lead to any alteration of the
terms of the submitted tender.

Visits to EASA premises

No site visits at EASA’s premises are deemed necessary for this procedure.

1.10 Division into lots

This tender is divided into the following lots:

> LOT 1: Off-set digital printing and copying services
> LOT 2: Layout and production services
> LOT 3: Design and production services

The tenderer may submit a tender for one, several or all of the lots. Each lot will form a
separate contract and therefore requires the submission of a separate tender (as described
in section 1.6 above). Contracts proposed in all lots of this call for tender are based on the



cascading system, which is a mechanism applied for using multiple framework contracts.
This mechanism is described in section 2.8.

1.11 Variants

Unless otherwise requested in the terms of reference in section 2 of the present
specifications your tender should not deviate from the services requested.

1.12 Scope for additional services or for the repetition of similar services

EASA may, at its own discretion, extend the project in duration and/or scope subject to the
availability of funding and to satisfactory performance by the contractor.

1.13 Confidentiality & public access to documents

In the general implementation of its activities and for the processing of tendering
procedures in particular, EASA observes the following rules:

> Directive 95/46/EC of the European Parliament and of the Council of 24 October 1995
and Regulation (EC) No 45/2001 of the European Parliament and of the Council of 18
December 2000 on the protection of individuals with regard to the processing of
personal data by the Community institutions and bodies and on the free movement of
such data, and;

» Council Regulation (EC) No 1049/2001 of 30 May 2001 regarding public access to
European Parliament, Council and Commission documents.

1.14 Contract provisions

In drawing up your tender, you should bear in mind the provisions of the draft contract (see
Annex I to the present tender specifications). In particular, the draft contract indicates the
method and the conditions for payments to the contractor.

Nota bene:

Submission of a tender implies acceptance of all the terms and conditions set out in the
invitation to tender, in the tender specifications and in the draft service contract and, where
appropriate, waiver of the tenderer’'s own general or specific terms and conditions. It is
binding on the tenderer to whom the contract is awarded for the duration of the contract.

In this respect every tenderer is also required to submit a duly filled in and signed
statement of acceptance, in the form provided in Annex IX.



2.1

2.2

Terms of Reference

These Terms of Reference will become an integral part of the contract that may be awarded
as a result of the tender.

Introduction: background to the invitation to tender

The Communications and External Relations Department of EASA uses a wide variety of
communication tools to implement the Agency’s communication policy (publications, print
and electronic, posters, advertisements, conference material, web material, promotional
goods etc.). The Department is in a position to internalise the design and layout of some of
these tools, depending on the nature of the tool and the available resources. At the same
time, parts of the design and layout of other tools, as well as the production of the end
products need to be outsourced.

Description of the subject and scope of the contract
The tender is divided into three lots, reflecting the Agency’s needs:

> LOT 1: The Agency performs the design and layout internally or separately and needs
to outsource the printing and/or copying and finishing services.

> LOT 2: The Agency uses established design templates for the products and the
contractor performs the layout (and potentially production).

> LOT 3: Full design (including layout, and potentially production) of the product shall be
delivered by the contractor.

2.2.1 LOT 1 - Offset digital printing and copying services

For Lot 1 the tenderer shall be able to provide the Agency with digital printing services,
copying services and finishing services for, but not limited to, the following products:

Reports

Brochures, flyers, factsheets and other information material

Conference documents and presentation material

Newsletters

Post cards, invitations and envelopes and other stationary

Posters and other promotional material including outdoor banners and exhibition
banners

e Photo prints

e Printing on other media for example stickers, clothing, glass, porcelain etc.

The above list of products in Lot 1 has been provided by way of example and is not
exhaustive. As other items might be requested on an ad-hoc basis, a print catalogue with
the complete range of services and products of the tenderer, including pricing,
shall be included in the offer (see section 4.1).

Outline of the services required

The tenderer shall provide digital printing, copying and finishing services for printed
material in black/white (b/w) or colour. The tenderer shall be able to meet the Agency’s
requests for simple printing/copying services on demand without any administrative set-up
time.

The scope of the required services is expected to range from high-quality prints (image
resolution of at least 600dpi) to large and small volume cost-effective printing (single- and
double- sided prints) and to also include digital printing on any printable surface, such as
paper (in different qualities), fabric, canvas, textile, glass, porcelain etc.



The original documents will be provided by the Agency mainly in MS Word, InDesign, PSD
photoshop, PNG, CDR Corel Draw, PDF or equivalent format. The tenderer shall be able to
provide an online facility for submitting orders.

Text will often be combined with graphs and tables together with other illustrated materials
such as maps and photos. The tenderer shall be able to offer printing services for all current
and any possible future official languages of the European Union?, as well as Norwegian and
Icelandic (non-EU EASA Member States) and the languages of the candidate countries*

All print material shall meet high quality standards which include - but are not limited to -
colour and font matching, as well as clear and legible proofs. The tenderer shall possess the
ability to digitally edit files for maximum quality and resolution, as well as simulation
software in order to submit proofs for the Agency’s approval before proceeding to printing.
The tenderer may also be requested to submit samples of the printable material (paper in
different qualities and colours, textile etc.) before production, in order for the Agency to
choose the most suitable.

Finishing services

The tenderer shall provide finishing services, such as binding and collating, drilling, cutting
and folding: e.g. digital collating, comb, thermal, Wire-O binding techniques, online stapling
etc.

Delivery services
The Contractor must indicate a detailed production planning in order to meet the delivery
deadlines. Express delivery (two working days since receipt of the ready-to-print files) shall
be guaranteed for simple printing/copying services (e.g. conference agendas, seminar
documents etc.).

The Agency reserves the right to reject the delivered products if damage or incompliance
with the order is stated within 48 hours from delivery. In case of material available in
various language versions it shall be sorted and packed by language version with clear
indications on the external packaging. Should the Contractor fail to perform his obligations
under the Contract, Article I1.16 (Liquidated Damages) of Annex I - Draft Contract shall
apply (without prejudice to any other measures or remedies available to the Agency).

The tenderer shall deliver the documents or products to the Agency premises in Cologne.
The tenderer may occasionally also be asked to deliver documents and products to a place
specified by the Agency outside the Cologne region or abroad.

The tenderer shall inform the Agency in advance of the costs for delivery (these costs will
be reimbursed by the Agency on agreement and acceptance by the Agency), follow-up the
transport and inform the Agency of the delivery status.

The tenderer will retain responsibility for the products until they are successfully delivered
to the specified destination.

2.2.2 LOT 2 - Layout and production services

Lot 2 covers the layout of various EASA publications, mainly based on Adobe InDesign
templates or any other mainstream graphic design application provided by EASA. The end
products shall be ready-to-print and quality-optimised deliverables in the format requested
by the Agency, for both paper and digital publication, as well as, when so required, the final
print products.

The successful contractor shall be required to lay out publications in accordance with
corporate style guidelines, which will be provided to the contractor by EASA.

3 For a list of the official EU languages and the languages of the candidate countries please refer to
http://publications.europa.eu/code/pdf/370000en.htm.
4 For a list of the official EU languages and the languages of the candidate countries please refer to
http://publications.europa.eu/code/pdf/370000en.htm.
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The tenderer shall be able to offer layout and production services in all current and any
possible future official languages of the European Union®, as well as Norwegian and
Icelandic (non-EU EASA Member States) and the languages of the current candidate
countries® for, but not limited to, the following publications and products:

Annual reports

Brochures, flyers, factsheets and other information material
Newsletters and magazines

Posters and other promotional material

The above list of products in Lot 2 has been provided by way of example and is not
exhaustive.

For reference, lists of existing EASA publications are available at:
General publications: http://easa.europa.eu/communications/general-publications.php
Technical publications: http://easa.europa.eu/rulemaking/technical-publications.php

Outline of the services required

The Agency publishes several publications on a periodic and ad-hoc basis, using established
templates. For every new issue or update of these publications, the established templates,
with the necessary adaptation and development, shall be used. For this purpose, the
tenderer shall be able to provide simple graphic design and layout services for documents
with text, photographs, graphics and artwork on a tight and demanding schedule. The
tenderer may be requested to carry out changes to existing printed materials and perform
minor design changes/improvements to the existing templates.

The material shall be delivered to the Agency as ready-to-print quality-optimised
deliverable, in the format requested by the Agency, for both paper and digital publication,
as well as, when so required, the final print products (high-level off-set, five-colour printing
in all languages defined above).

Before the production is launched (in cases where production shall be requested by the
Agency), the Contractor is obliged to present a proof (physical or electronic?) in order to
obtain a final approval for production. The tenderer may also be requested to submit
samples of the printable material (paper in different qualities, colours etc.) before
production, in order for the Agency to choose the most suitable material.

The tenderer shall carry out the design and layout activities requested by the Agency by
using specific formats, in accordance with the Agency corporate identity, style guidelines
and design concepts, as instructed by the Agency. For instance, the intention is that the
style and layout of the latest Annual Safety Review will be used again, while new text,
graphs and photographs will be incorporated for all language versions in the current
framework layout.

Original documents will be mainly in Microsoft Word format or equivalent. The tenderer
shall be able to receive, transmit and access materials through internet based services.

For every document - in each language version to be produced - the tenderer shall provide
proof prints and organise correction rounds, depending on the content and the language of
the document.

For every document - in each language version to be developed - the tenderer shall
provide for the Agency an archive containing the complete collection of electronic files, open

5 For a list of the official EU languages and the languages of the candidate countries please refer to
http://publications.europa.eu/code/pdf/370000en.htm .

6 For a list of the official EU languages and the languages of the candidate countries please refer to
http://publications.europa.eu/code/pdf/370000en.htm .

7 Simulation software is encouraged to be used for this purpose.
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files, primary and supporting archives (images etc.) including a section containing all files
needed for a reprint exercise.

Use of third-party material

Images/Illustrations: the use of third-party material subject to royalties, copyright or
licensing such as images and illustrations, where expressly requested by the Agency, will be
reimbursed to the contractor on an ad-hoc basis. Exempted from this procedure are e.g. all
artwork, graphs, illustrations developed for or on behalf of the Agency, and images or
collections already in possession of the contractor (see Art. II.8 of Annex I - Draft
Contract).

Fonts: there will be no reimbursement for font usage. In the event that specific font sets
will have to be acquired for a specific design concept, this will be done on an ad-hoc basis
provided that this was expressly requested or pre-approved by the Agency.

Delivery services

The contractor shall deliver electronic documents and materials using adequate means i.e.
secure internet-based link appropriate to the kind of the materials to be delivered. In the
case where physical material has to be exchanged between the contractor and the Agency
the sender will bear the costs.

The contractor must indicate a detailed production planning in order to meet the delivery
deadlines for the print products (where production is requested or inquired about by the
Agency). The Agency reserves the right to reject the delivered products if damage or
incompliance with the order is stated within 48 hours from delivery, in which case the
contractor must arrange for the delivery of corrected products in agreement with the
Agency (without prejudice to any measures or remedies available to the Agency, including -
without limitation- liquidated damages). In case of material available in various language
versions it shall be sorted and (in case of ordered production) packed by language version,
with clear indications on the external packaging.

The tenderer shall deliver the documents or products to the Agency premises in Cologne
(and/or as the case may be, electronically if so requested by the Agency). The tenderer

may occasionally also be asked to deliver documents and products to a place/destination
specified by the Agency outside the Cologne region or abroad.

In the case of physical deliveries the tenderer shall inform the Agency in advance of the
costs for delivery (these costs will be reimbursed on prior agreement and acceptance by the
Agency), and afterwards, follow-up the transport and inform the Agency of the delivery
status.

The tenderer will retain responsibility for the products until they are successfully delivered
to the specified destination (see Annex I — Draft Contract, II.1.1).

2.2.3 LOT 3 - Design and production services

Lot 3 covers support to further develop the Agency’s print and digital output by developing
and designing new concepts and templates for both paper and digital publishing.

The contractor would in principle be required to design (for both paper and web) new
products such as technical reports, brochures, posters, flyers, advertising campaigns etc.
and produce the final products when so required. This must be done in accordance with
corporate style guidelines which will be provided by the Agency, as well as -if so requested
by the Agency- through further development of the style guide.

The contractor would be required to regularly propose and, where so approved by the
Agency, implement new ideas in line with the Agency’s established band and its evolution.
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The tenderer shall be able to work in all current and any possible future official languages of
the European Union?, as well as Norwegian and Icelandic (non-EU EASA Member States)
and the languages of the candidate countries®, for, but not limited to the following services
and products:

e Graphic design and development services including the provision of new design

concepts;

e Preparing new style guides for event-related material, new campaigns, new
publication

e series;

e Designing and producing new products such as reports, brochures, posters, flyers,
advertising campaigns;

e Preparing artwork, developing and implementing illustrations, graphs, pictures;

e Liaison with third parties like stock photo agencies;

e Any other design related service and/or consultancy requested by the Agency.

The above list of products and services in Lot 3 has been provided by way of example and
is not exhaustive. The Agency may request graphic design related services not specifically
mentioned in these Technical Specifications.

Outline of the services required

The Agency requires graphic design consultancy services to develop design concepts for
products or campaigns on paper, electronic, cross-media or any other support and for use
with any means of communication. It is expected that it will also need design and layout
services to improve the presentation of its paper-based and electronic production. For this
purpose, the tenderer shall be able to prepare regularly new designs and artwork for the
Agency. The tenderer may also be requested to review and adapt the Agency’s corporate
design to new standards and amend templates accordingly.

The designs shall be implemented as Adobe InDesign templates or any other mainstream
graphic design application file format requested by the Agency.

The tenderer shall be able to receive, transmit and access materials through internet based
services. Ideas, requests and concepts will be delivered by the Agency to the tenderer
mainly in Microsoft word format or equivalent.

For every service or design concept the tenderer shall provide proof print or electronic
proofs and organise improvement rounds, depending on the content and language of the
document.

For every service or design concept - in each language version to be developed - the
tenderer shall provide an archive containing for each language version the complete
collection of electronic files, open files, primary and supporting archives (images etc.)
including a section containing all files needed for a re-print exercise.

The design and pre-press services provided by the tenderer shall be able to deliver ready-
to-print files as well as electronic files optimised and suitable for digital (web) publication,
as well as the final products when so required (high-level off-set, five-colour printing in all
languages defined above). Before the production is launched (in cases where production
shall be requested by the Agency), the Contractor is obliged to present a proof (physical or
electronic!®) in order to obtain a final approval for production. The tenderer may also be
requested to submit samples of the printable material (paper in different qualities, colours
etc.) before production, in order for the Agency to choose the most suitable material.

8 For a list of the official EU languages and the languages of the candidate countries please refer to
http://publications.europa.eu/code/pdf/370000en.htm.

° For a list of the official EU languages and the languages of the candidate countries please refer to
http://publications.europa.eu/code/pdf/370000en.htm.

10 Simulation software is encouraged to be used for this purpose.
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2.3

The tenderer shall be able to provide technical advice/guidance in questions related to the
subject of the framework contract.

Use of third-party material

Images/Illustrations: the use of third-party material subject to royalties, copyright or
licensing such as images and illustrations, where expressly requested by the Agency, will be
reimbursed to the contractor on an ad-hoc basis. Exempted from this procedure are e.g. all
artwork, graphs, illustrations developed for or on behalf of the Agency, and images or
collections already in possession of the contractor.

Fonts: there will be no reimbursement for font usage. In the event that specific font sets
will have to be acquired for a specific design concept, this will be done, and reimbursed, on
an ad-hoc basis provided that this was expressly requested or pre-approved by the Agency.

Delivery services

The tenderer shall deliver electronic documents and materials using adequate means i.e.
secure internet-based link appropriate to the kind of the materials to be delivered. In the
case where physical material has to be exchanged between the contractor and the Agency
the sender will bear the costs.

The contractor must indicate a detailed production planning in order to meet the delivery
deadlines for the final products (where production is requested or inquired about by the
Agency). The Agency reserves the right to reject the delivered products if damage or
incompliance with the order is stated within 48 hours from delivery, in which case the
contractor must arrange for the delivery of corrected products in agreement with the
Agency (without prejudice to any measures or remedies available to the Agency, including -
without limitation- liquidated damages). In case of material available in various language
versions it shall be sorted and (in case of ordered production) packed by language version,
with clear indications on the external packaging.

The contractor shall deliver the documents or products to the Agency premises in Cologne
(and/or as the case may be, electronically if so requested by the Agency). The contractor
may occasionally also be asked to deliver documents and to a place/destination specified by
the Agency outside the Cologne region or abroad. In the case of physical deliveries the
contractor shall inform the Agency in advance of the costs for delivery (these costs will be
reimbursed on prior agreement and acceptance by the Agency), and afterwards, follow-up
the transport and inform the Agency of the delivery status.

The contractor will retain responsibility for the products until they are successfully delivered

to the specified destination (see Annex I — Draft Contract, II.1.1).

Volume of the contract

The Agency intends to sign a framework contract with the successful tenderer(s) for a
maximum total potential value of 1.300.000 EUR (one million three hundred thousand
Euro) and for a maximum duration of four years.

The different lots will be awarded as follows:

» LOT 1: maximum total of 300.000 EUR (approx. 75.000 EUR per year'?)

» LOT 2: maximum total of 600.000 EUR (approx. 150.000 EUR per year!?)

» LOT 3: maximum total of 400.000 EUR (approx. 100.000 EUR per year'?)

1 This amount is provided as an indicative estimation only and shall in no way whatsoever be binding on the Agency.
2 This amount is provided as an indicative estimation only and shall in no way whatsoever be binding on the Agency.
13 This amount is provided as an indicative estimation only and shall in no way whatsoever be binding on the Agency.
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2.4

2.5

2.6

2.7

2.8

Duration of the contract

The framework contract is intended to be signed for an initial period of one year and shall
be renewable up to three times for a total maximum duration of four years under the same
conditions.

Place of Delivery

The successful tenderer(s) shall deliver the services primarily at EASA’s premises in
Cologne, Germany (and/or as the case may be, electronically if so requested by the
Agency). The successful tenderer(s) may occasionally also be asked to deliver documents
and products to a place specified by the Agency outside the Cologne region or abroad (see
section 2.2). The contractor shall notify/confirm to the Agency the exact date of any
physical delivery at least two days in advance.

Variant solutions
Variants are not permitted.
Communication and Reporting

The contractor shall be able to communicate with the Agency in English, which is the
Agency’s main working language.

The contractor shall appoint an account manager who will be the contact for all matters
linked to the framework contract.

The account manager shall guarantee efficient and on-demand response to the Agency’s
requests for quotations, contacts, meetings and other administrative requests.

The contractor shall provide the Agency with a regular six-month overview report about the
situation of finalised and on-going projects. This report shall include: the name of the
project, the number of the specific contract or order form, the total maximum sum
committed, the amounts invoiced and if applicable open amounts related to the specific
contract or order form and any comments related to the project management which could
help to improve the process. This report must be signed/approved by the account manager.

Upon request of the Agency, the account manager or a representative of the contractor
may be invited to attend a yearly meeting on the current status of the contract or to
additional meetings about on-going projects at its own costs.

Description of the Contract

A framework contract is a legal agreement between two parties - in this case, the Agency
and the contractor. It acts as the basis for possible future purchase of services by the
Agency. The framework contract contains, inter alia, a description of the scope of services
that can be purchased by the Agency, methodology, timing and fees to be respected by the
Contractor. It is a contract of a fixed duration (within a fixed maximum duration of 4 years)
but with no fixed value, only a maximum total value. The framework contract itself is not an
order for services or supplies and does not constitute a financial commitment.

Implementation of the framework contract

The framework contract is intended to be signed for an initial one-year period, and should
be renewable up to a maximum of three times, under the same conditions. The Agency
intends to issue individual and successive specific contracts over the period of validity of the
framework contract.

Services shall be requested under “specific contracts” linked to particular activities, over a
given period.
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Specific contracts shall take the form of one of the documents provided under Annexes III.a
and III.b to the draft framework contract. Either format may be used for implementation of
the framework contract indiscriminately, depending on the Agency’s needs. The specific
contract model proposed under Annex III.b to the draft framework contract may also be
referred to as an “Order Form”.

NB: No legal or financial commitment exists on behalf of either party until the
specific contract is signed by both parties.

2.8.1 Cascading System

In every lot the Agency intends to sign multiple framework contracts with the (maximum 3)
most successful tenderers. The successful tenderers will be placed into a ranked list.
The Framework Contracts do not constitute orders.

Execution of the Framework Contracts will be performed through Specific Contracts. For
signing Specific Contracts or Orders the Agency shall use the cascading mechanism.

The cascading mechanism

For every Specific Contract or Order the Agency shall apply the cascading system. The
cascading mechanism is the mechanism applied here for using multiple framework
contracts. In general where more than one contractor is nominated, the following rules shall
apply to requests for services.

1. For each case, the Agency shall determine the specifications of the services required
(for the purpose of this subsection referred to as “project”) and the relevant response
time. The Contractor shall make its offer in response to the Agency’s specifications
within this time limit.

2. When requesting services, the Agency shall initially address its request to the
contractor who has been nominated in first place as a result of the evaluation of the call
for tenders cited in the Contract. If this first contractor is in a position to meet the
criteria for response time and specifications, then it shall be awarded the specific
contract for the project in question.

3. If the first contractor is unable to meet these criteria, then it shall be regarded as being
unable to provide the services requested. In this case, the Agency shall then address
the same request to the contractor who has been nominated in the second place as a
result of the evaluation of the call for tenders cited in the Contract. If this second
contractor is in a position to meet the criteria for response time and specifications, then
it shall be awarded the specific contract for the project in question.

4. If this second contractor is unable to meet either of these criteria, then it shall be
considered unable to provide the services requested. In that event, the Agency shall
then repeat this process with the contractor who has been nominated in third place etc.

5. This process will terminate either with the award of the project to one of the
contractors who has been nominated or with the failure to award the project to any
contractor. In the event of failure the Agency may redefine the project or start the
procedure again on the same project at a later time.

The first contractor will always be consulted first. During the cascade mechanism the
specifications may not change (e.g. profiles and/or technical annexes must remain the
same).

2.8.2 Implementation of the Contract

For each new order, a new quotation shall be requested by the Agency. On the basis of the
quotation sent by the contractor, an individual contract (Specific contract) will be issued
per project or, where appropriate, more than one project may be included in a Specific
Contract.
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For example in LOT 1 - Off-set digital printing and copying services:

The contractor will receive a printing service request, indicating at least the following
information — number of copies, delivery time and delivery place.

The request shall be acknowledged by the contractor by e-mail within the requested
response time indicating whether or not they are able to deliver the services. In the
absence of an acceptance within the requested response time, the contractor shall be
deemed unable to deliver the services and the cascading mechanism may be followed
accordingly.

On acceptance of the printing service request, EASA shall prepare a specific contract/order
form accordingly.

Within seven days of a specific contract (SC) / order form (OF) being sent by the Agency to
the contractor, the Agency shall receive it back, duly signed and dated. In the absence of
such SC/OF being returned within seven days the contractor shall be deemed unable to
deliver the services and the cascading mechanism may be followed accordingly.

The same rules (as described above) will also be applied in lots 2 and 3.
2.8.3 Payment Formalities

Invoices shall be paid in the financial year to which they refer, so that the principle of
annuality is safeguarded.

Invoices shall be supplied as original on paper. If required by the Agency, invoices may
also be requested electronically for information purposes only.

The invoice amount shall be stated in Euro.
Invoices shall be issued per specific contract and specify (where applicable):

EASA’s specific contract/order form number

Project title or detailed information of the services provided, if applicable
Correct name and address of the Agency

Final amount (gross and net amount, where applicable also reference to VAT or
VAT exemption)

e Supplier's IBAN, BIC/SWIFT code, Bank name and address as provided in the
Financial Identification form

No additional charges shall appear on the invoice: the final price should include all
charges, in line with the Model Financial Offer provided by the contractor (Annex II).

Please note that EASA is a public body governed by European Public Law. Pursuant to the
provisions of Articles 3 and 4 of the Protocol on the Privileges and Immunities of the
European Communities, the Agency is exempt from all taxes and duties, including value
added tax. Consequently, EASA has no local (national) tax ID, nor one for intra
community purchases. Although the Agency is located in Germany, EASA does not fall
under the national German tax laws and tax authority. Therefore the contractor is
requested to clearly specify in the invoice net and gross amount as well as the VAT applied
to the services / products.
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3.1

Exclusion and selection criteria
Exclusion criteria

Participation in this tender is only open to tenderers who are not in any of the situations
listed below:

a) bankrupt or being wound up, are having their affairs administered by the courts, have
entered into an arrangement with creditors, have suspended business activities, are
the subject of proceedings concerning those matters, or are in any analogous situation
arising from a similar procedure provided for in national legislation or regulations;

b) have been convicted of an offence concerning their professional conduct by a
judgement which has the force of res judicata;

c) have been guilty of grave professional misconduct proven by any means which the
Contracting Authority can justify;

d) have not fulfilled obligations relating to the payment of social security contributions or
the payment of taxes in accordance with the legal provisions of the country in which
they are established or with those of the country of the Contracting Authority or those
of the country where the contract is to be performed;

e) have been the subject of a judgement which has the force of res judicata for fraud,
corruption, involvement in a criminal organisation or any other illegal activity
detrimental to the European Union’s financial interests;

f) following another procurement procedure or grant award procedure financed by the
European Union budget, they have been declared to be in a serious breach of contract
for failure to comply with their contractual obligations.

In addition to the above, contracts may not be awarded to tenderers who, during the
procurement procedure:

» are subject to a conflict of interest;

> are guilty of misrepresentation in supplying the information required by the
Contracting Authority as a condition of participation in the contract procedure or fail to
supply this information.

Means of proof required

Tenderers shall provide a declaration on their honour (see model in Annex IV), duly
signed and dated, stating that they are not in any of the situations referred to above.

Nota bene 1:

The tenderer to whom the contract is to be awarded shall provide, within 15 days
following notification of award and preceding the signature of the contract, the
following documentary proofs to confirm the declaration referred to above:

> For points a), b) and e) a recent extract from the judicial record or, failing that,
an equivalent document recently issued by a judicial or administrative authority
in the country of origin or provenance showing that those requirements are
satisfied.
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> For point d) a recent certificate issued by the competent authority of the State
concerned.

Where the document or certificate referred to above is not issued in the country
concerned, it may be replaced by a sworn or, failing that, a solemn statement made by
the interested party before a judicial or administrative authority, a notary or a qualified
professional body in his country of origin or provenance.

Nota bene 2:

As indicated in section 1.14 tenderers shall provide, together with their offer, a duly
signed and dated statement of acceptance (in the form provided in Annex IX).
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3.2

Selection Criteria

The Selection Criteria are identical for Lot 1, Lot 2 and Lot 3 and the below evidence shall
be presented for each lot the tenderer wishes to submit an offer for.

Tenderers must submit evidence of their legal, economic & financial, technical &
professional capacity to perform the contract.

3.2.1 Legal capacity

Requirement

Tenderers, (including all consortium members and any proposed sub-contractors), are
asked to prove that they are authorised to perform the contract under the national law as
evidenced by inclusion in a trade or professional register, or a sworn declaration or
certificate, membership of a specific organisation, express authorisation or entry in the
VAT register.

Evidence required

Tenderers, (including all consortium members and any proposed sub-contractors), shall
provide a duly filled in and signed Legal Entity Form (see Annex V) accompanied by
the documents requested therein. (Where a tenderer has already signed another
contract with EASA, he may provide instead of the legal entity file and its supporting
documents a copy of the legal entity file provided on that occasion, unless a change in his
legal status occurred in the meantime or the legal entity file or its supporting documents
are older than one year).

3.2.2 Economic & financial capacity

Requirement

» The tenderer must be in a stable financial position and have the economic and financial
capacity to perform the contract;

» The yearly overall turnover in the last two years must not have fallen below 100.000
EUR.

Evidence required

Proof of economic and financial capacity shall be furnished by the following documents:

» balance sheets or extracts from balance sheets for at least the last two years for
which accounts have been closed (where publication of the balance sheet is required
under the company law of the country in which the economic operator is established);

» a duly dated and signed statement of overall turnover during the last three
financial years;

» if, for some exceptional reason which EASA considers justified, the tenderer is unable
to provide the references requested by the Contracting Authority, he may prove his
economic and financial capacity by any other means which EASA considers
appropriate.
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3.2.3 Technical and professional capacity

Requirements:

A. The tenderer must have a minimum of two years of experience with projects similar to
the services under the contract acquired in the period 2009 - 2011.

B. The tenderer must possess the appropriate organisational and staffing structure for the
services required by the Agency during at least the last 3 years.

C. The tenderer must demonstrate that it has competent staff to carry out the services
under the contract. The account manager and the main team responsible for carrying out
the project must have the appropriate educational qualifications and must have at least
three years of professional experience in the service required under the contract and a
good level of working English.

D. The tenderer must demonstrate that he has the appropriate facilities, technical
equipment and material to carry out the services required under the contract.

E. The tenderer must demonstrate that he meets the requirement of offering services
covering a multi-lingual dimension as detailed in 2.2.

To this end, the tenderers must enclose supporting evidence, as described below.

Evidence required
For all Lots, the following documents and information must be presented as evidence of
compliance with the technical and professional requirements:

For A:

e Evidence 1: A detailed list of the main current activities of the company;
AND

e Evidence 2: A description and evidence (in form of samples) of major (minimum
three) completed projects relevant to the required services accomplished in the last
three years, indicating the precise type of work carried out, the date (period 2009-
2011), the approximate value of the contract and the customer. This evidence is to
be given by completing the table in Annex XI - Reference Projects.

For B:

e A description of the firm's organisation/network (company’s seat, any further local
or regional offices, cooperation partnerships with other companies etc.) and
organisational structure (including an organogram if available), including a
statement of the average annual manpower and the number of managerial staff in
the last three years.

For C:

e CVs (using CV form in Annex III) of the account manager and the main team who
will be responsible for carrying out the project (including those of their main sub-
contractors if applicable) and any other evidence of educational and professional
qualifications of these staff members (e.g. diplomas, prizes, etc.) reflecting their
capacity to meet the requirements stated in the terms of reference.

For D:
e A description of the firm's premises and facilities, including a description of the
technical equipment to be used to perform the tasks indicated in the terms of

reference.
For E:
e A description of how the company will manage to produce material in all requested
languages.
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Nota bene:

An economic operator may, where appropriate and for a particular contract, rely on the
capacities of other entities, regardless of the legal nature of the links which it has with
them. It must in that case prove to the Contracting Authority that it will have at its
disposal the resources necessary for performance of the contract, for example by
producing an undertaking on the part of those entities to place those resources at its
disposal.
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4.1

Award of the contract

Only the tenderers meeting the requirements of the exclusion and selection criteria will
have their tender evaluated in terms of quality and (potentially) price.

The contract(s) shall be awarded to the tenderer(s) (maximum three in each lot)
submitting the admissible tender offering the best-value-for-money (best quality-price
ratio).

Technical evaluation

The quality of technical offers reaching this stage will be evaluated in accordance with
the award criteria and the associated weighting as detailed in the evaluation grid
below.

LOT 1: Off-set digital printing and copying services

MAX AWARDED
NO CRITERIA SCORE SCORE
Organisation & Methodology
e Approach
e Understanding of Agency’s needs and specific nature of
the requested services
e Risks involved and proposed mitigation measures
(etc.)
1 e Project management 45

¢ Time management toward meeting deadlines
e Quality control

e Customer service methodology (etc.)

e Environmental measures

¢ Any on-line facility for the Agency to submit designs
for print

Quality and Impact of Simulations (see Annex X)
e Concrete task approach and timing
e Practical methodology
e Quality of Samples (etc.)

3 | Range of services offered (as detailed in catalogue) 10

TOTAL 100

Please refer to 4.2 below (points I. to III.) and to Annex X for more detailed
information on this technical evaluation grid.

Nota bene: Only tenderers scoring 30 points or more in Award Criterion 2
“Quality and Impact of Simulations” shall be evaluated further.
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LOT 2: Layout and production services

NO

CRITERIA

MAX
SCORE

AWARDED
SCORE

Organisation & Methodology

Approach

Understanding of Agency’s needs and the specific
nature of the requested services

Risks involved and proposed mitigation measures
(etc.)

Project management

Time management toward meeting deadlines
Quality control

Customer service methodology (etc.)
Environmental measures

50

Quality and Impact of Simulations (see Annex X)

Concrete task approach and timing
Practical methodology

Creativity

Originality

Quality of Samples (etc.)

50

TOTAL

100

Nota bene: Only tenderers scoring 35 points or more in Award Criterion 2

“Quality and Impact of Simulations” shall be evaluated further.
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4.2

LOT 3: Design and production services

MAX AWARDED
No CRITERIA SCORE SCORE
Organisation & Methodology
e Approach
¢ Understanding of Agency’s needs and the specific
nature of the requested services
e Risks involved and proposed mitigation measures
1 (etc.) 50
e Project management
e Time management toward meeting deadlines
e Quality control
e Customer service methodology (etc.)
e Environmental measures
Quality and Impact of Simulations (see Annex X)
e Concrete task approach and timing
5 o Practi_ca_ﬂ methodology 50
e Creativity
e Originality
e Quality of Samples (etc.)
TOTAL 100

Nota bene: Only tenderers scoring 35 points or more in Award Criterion 2
“Quality and Impact of Simulations” shall be evaluated further.

Technical proposal

The assessment of the technical quality will be based on the ability of the tenderer to
meet the purpose of the contract as described in the terms of reference. To this end,
the technical proposal shall contain the following information to allow evaluation of the
tenders according to the award criteria mentioned above:

1.

ORGANISATION & METHODOLOGY:

Any comments on the terms of reference of importance for the successful
execution of the contract, thus demonstrating the degree of understanding of the
contract, the communication intentions of the Agency as well as its communication
needs from the tenderer. An opinion on the key issues related to the achievement
of the contract objectives and expected results.

An explanation of the risks and assumptions affecting the execution of the
contract.

A description of the proposed approach to the Contract so that the services
outlined in the terms of reference are carried out as efficiently as possible in terms
of cost, speed and quality.

A detailed description of the proposed team, detailing the role of each team
member and how the framework contract will be managed in general. With regard
to day-to-day contract management tenderers must show how they will be able to
work closely with the responsible services of the Agency.
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In the case of a tender being submitted by a consortium, a description of the input
from each of the consortium members and the distribution and interaction of tasks
and responsibilities between them.

A description of sub-contracting arrangements foreseen, if any, with a clear
indication of the tasks that will be entrusted to a sub-contractor and to what
extent (proportion in %) and the quality assurance methods to be used in relation
to these tasks. A statement by the tenderer guaranteeing the eligibility of any sub-
contractor shall be included as well, in case the subcontractor/s are not known at
the moment of the tender submission ( in accordance with the provision of section
1.5).

A description of the customer service methodology used, including quality
assurance of completion of services in a timely manner.

A short description of any environmentally friendly measures used (relevant
certificate, paper recycling, ink policies, packaging etc.).

Only for LOT 1:

- A description of how the company will manage to meet the strict delivery
deadline of two-working days for simple printing and copying services, and
provide simulations of requested products before production (via simulation
software).

- If available, a description of an “on-line” facility for the Agency to submit its
designs for printing. This shall be regarded as an asset.

Only for LOTS 2 and 3: A description of how the tenderers will manage to be
available at the Agency’s headquarters in Cologne at short notice for meetings, or
services to be carried out on the spot.

2. QUALITY AND IMPACT OF THE SIMULATIONS:

The tenderer shall carefully read the simulation exercises for Lots 1, 2 and 3 in
Annex X and follow the instructions given to prepare his offer for the respective
lots and provide the required samples. All requested samples must be provided.
Failure to provide any samples as requested will result in no points being allocated
for the missing samples.

Quality of the requested samples as well as a detailed description of the tenderers’
approach and methodology with respect to the tasks under the relevant
simulation in Annex X. The Tenderer must provide a clear and detailed
description of the planned actions and project management, as well as the
relevance and functionality of his approach. The Tenderer must demonstrate in the
simulation that he understands the scope and responsibilities of the Agency’s work.

For Lots 2 and 3 the tenderer must also demonstrate the originality and creativity
of his approach.

ONLY FORLOT 1:

3. RANGE OF SERVICES

The tenderer shall add a print catalogue with the complete range of services and
products the tenderer can offer, including pricing, in his offer. The Agency reserves its
right to order from the catalogue in the future.

The information in the technical proposal must be consistent with the terms of
reference and such technical proposal must be signed by the tenderer.
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Technical quality threshold

Only tenderers scoring 70 points or more (of a maximum of 100 points) against the
technical award criteria in the relevant lot will have their financial proposal evaluated.

Financial evaluation

The financial offers will be first checked for any arithmetical errors in computation and
summation. The financial evaluation will be made on the basis of the price offered in
the model financial offer (Annex II).

LOT 1: Off-set digital printing and copying services

Package | Title Description Weighting
N . Sum of Average prices for
A Printing and copying package A 10
B Printing of posters Sum of Average prices for 20
package B
Printing of leaflets, .
C brochures, reports, Sum of Average prices for 20
package C
newsletters
D Other printing Sum of Average price for 15
package D
E Large format printing sum of Average prices for 20
package E
E Finishing and Binding Sum of Average prices for 5
services package F
G Photo prints Sum of Average price for 5
package G
H Printing on other media ﬁverage price for package 5

For LOT 1: The financial evaluation will be made on the basis of the prices offered in
the price list (Annex II A) and the following formula:

Financial score for Tender X = 10*(PA,in/PAx) + 20*(PB,,in/PBx)+
20*(Pcmin/ch) + 1!'-’*(Pl)min/PDx) + 20*(PEmin/PEx) + 5*(PFmin/PFx) +
5*(PGmin/PGx) + 5*(PHmin/PHx)

Where:
P(A/B/C/D/E/F/G/H)min = Cheapest price for package (A/B/C/D/E/F/G/H)
P(A/B/C/D/E/F/G/H)x = Price for package (A/B/C/D/E/F/G/H) from Tender X
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LOT 2: Layout and production services

Package Title Description Weighting

A (Price List) Staff Sum of sub-weightings 50
Administrative/Project Support: 10
Graphic Designer: 50

Junior Graphic Designer: 40

B (Price List) Production Sum of Average prices for package B 20

C (Scenario) Scenario Total Price 30

For LOT 2: The financial evaluation will be made on the basis of the prices offered in
the price list and scenario (Annexes II B1 and B2) and the following formula:

Financial score for Tender X = 50*%(PAin/PAx) + 20*(PB,,in/PBx)+
30*(Pcm|n/PCx)

Where:
P(A/B/C)min = Cheapest price for package (A/B/C)
P(A/B/C)x = Price for package (A/B/C) from Tender X

LOT 3: Design and production services

Package Title Description Weighting

A (Price List) Staff Sum of sub-weightings 40
Administrative/Project Support: 10
Consultant: 20

Graphic Designer: 40

Junior Graphic Designer: 30

B (Price List) Production Sum of Average prices for package B 20

C (Scenario) Scenario Total Price (sum of total design, | 40
production and delivery costs)

For LOT 3: The financial evaluation will be made on the basis of the prices offered in
the price list and scenario (Annexes II C1 and C2) and the following formula:

Financial score for Tender X = 40*(PA,in/PA)) + 20*(PB,in/PBy)+
40*(Pcminlpcx)

Where:
P(A/B/C)min = Cheapest price for package (A/B/C)
P(A/B/C)x = Price for package (A/B/C) from Tender X
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4.5

4.6

Financial proposal

> The financial proposal shall be presented in the format provided in Annex II. The
tenderer shall fill out the excel sheets provided in Annex II for the respective lots
he wishes to submit his offer for:

- LOT 1: Off-set digital printing and copying services — Annex II A
- LOT 2: Layout and production services - Annex II B
- LOT 3: Design and production services - Annex II C

*IMPORTANT: Every tenderer is required to verify that the resuits of all
automatic formulas applied in the excel table (model financial offer) are
correct and ensure that all averages, sub-totals, totals etc. are correct
and in line with the price lists provided.

> All prices must be indicated. The offer shall be deemed invalid if one or several
prices are not filled in.

> Prices must be quoted in EURO and include all expenses necessary to perform
the contract.

> The price quoted is fixed and shall be subject to NO revision.

Prices must be quoted free of all duties, taxes (such as VAT) and other charges,
as EASA is exempt from such charges under Articles 3 and 4 of the Protocol on
the privileges and immunities of the European Communities.

> Costs incurred in preparing and submitting tenders are borne by the tenderer and
shall not be reimbursed.
Choice of the selected tender

LOT 1: The most economically advantageous tender is established by weighing
technical quality against price on a 40/60 basis.

The consolidated score for each tenderer will be calculated as follows:

Consolidated score = Technical score*0,4 + Financial score*0,6

LOT 2: The most economically advantageous tender is established by weighing
technical quality against price on a 50/50 basis.

The consolidated score for each tenderer will be calculated as follows:

Consolidated score = Technical score*0,5 + Financial score*0,5

LOT 3: The most economically advantageous tender is established by weighing
technical quality against price on a 50/50 basis.

The consolidated score for each tenderer will be calculated as follows:

Consolidated score = Technical score*0,5 + Financial score*0,5
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ANNEX I - DRAFT CONTRACT
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EUROPEAN AVIATION SAFETY AGENCY

FRAMEWORK SERVICE CONTRACT FOR THE PROVISON OF

(Lot 1) OFF-SET DIGITAL PRINTING AND COPYING SERVICES
(Lot 2) LAYOUT AND PRODUCTION SERVICES

(Lot 3) DESIGN AND PRODUCTION SERVICES (to be selected as
appropriate) TO EASA

CONTRACT NUMBER - [EASA.2012.FCXX]

The European Aviation Safety Agency (hereinafter referred to as "the Agency"), which is
represented for the purposes of the signature of this contract by Mr Patrick Goudou,
Executive Director,

of the one part,

and

[official name in full]

[official legal form]

[official address in full]
[statutory registration number]
[VAT registration number]

(hereinafter referred to as "the Contractor"), represented for the purposes of the
signature of this contract by [name in full and function],

of the other part,
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HAVE AGREED
the Special Conditions and the General Conditions below and the following Annexes:
Annex I - Tender Specifications No [complete]
Annex II - Contractor's Tender of [date]

Annex III - (a) [Specific Contract] [and]
(b) [Order Form]

[Other Annexes]

which form an integral part of this contract (hereinafter referred to as “the Contract”).

The terms set out in the Special Conditions shall take precedence over those in the other
parts of the Contract. The terms set out in the General Conditions shall take precedence
over those in the Annexes. The terms set out in the Tender Specifications (Annex I) shall
take precedence over those in the [order forms] [and] [specific contracts] (Annex III),
the latter taking precedence over the Tender (Annex II).

Subject to the above, the several instruments forming part of the Contract are to be
taken as mutually explanatory. Ambiguities or discrepancies within or between such
parts shall be explained or rectified by a written instruction issued by the Agency,
subject to the rights of the Contractor under Article 1.8, should it dispute any such
instruction.
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PREAMBLE

The Contractor was selected as the [complete: first, second, or third] contractor of a

multiple contract according to the cascading system and following the conclusion of the
evaluation process.

The [complete: first] contractor of the multiple contracts for this lot is:
[complete]

The [complete: second] contractor of the multiple contracts for this lot is:
[complete]

The [complete: third] contractor of the multiple contracts for this lot is:
[complete]
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I - SPECIAL CONDITIONS

ARTICLE 1.1 - SUBJECT

I.1.1

I.1.2

I1.1.3

1.1.4

The subject of the Contract is the provision of the Agency with (to be defined)
(Lot 1) Off-set digital printing and copying services

(Lot 2) Layout and production services

(Lot 3) Design and production services

Signature of the Contract imposes no obligation on the Agency to purchase.
Only implementation of the Contract through [order forms] and [specific
contracts] is binding on the Agency.

Once implementation of the Contract has been asked or has commenced, the
Contractor shall reply and provide the services in accordance with all terms and
conditions of the Contract.

The Contract does not confer on the Contractor an exclusive right to provide
the services described in Annex I to the Agency.

ARTICLE 1.2 - DURATION

I.2.1

1.2.2

1.2.3

1.2.4

1.2.5

The Contract shall enter into force on the date on which it is signed by the last
contracting party.

Under no circumstances may implementation commence before the date on
which the Contract enters into force. Execution of the tasks may under no
circumstances begin before the date on which the specific contract enters into
force.

The Contract is concluded for a period of 12 (in words: twelve) months with
effect from the date on which it enters into force. This contractual period and all
other periods specified in the Contract are calculated in calendar days unless
otherwise indicated.

The order forms or specific contracts shall be returned signed before the
Contract to which they refer expires.

The Contract shall continue to apply to such order forms and specific contracts
after its expiry, but no later than 6 (in words: six) months.

The Contract shall be renewed automatically up to three times under the same
conditions, unless written notification to the contrary is sent by one of the
contracting parties and received by the other three months before expiry of the
Contract. Renewal does not imply any modification or deferment of existing
obligations.

ARTICLE 1.3 —PRICES

1.3.1

1.3.2

The prices of the services shall be as listed in Annex II.

Prices shall be expressed in EUR.
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I1.3.3 Prices shall be fixed and subject to no revision for the entire duration of the
Contract.

1.3.4 - VOLUME OF THE CONTRACT

The maximum aggregate amount of all the specific contracts and order forms to be
signed under the Contract shall be (to be defined) Lot 1: 300.000 (three hundred
thousand EURO) / Lot 2: 600.000 EUR (six hundred thousand EURO) / Lot 3: 400.000
(four hundred thousand EURO) over the total maximum duration of the Contract.

ARTICLE 1.4 — IMPLEMENTATION OF THE CONTRACT

I1.4.1 The implementation of the services shall be as described in Annex I.

I1.4.2 Within seven days of a specific contract (SC)/ order form (OF) being sent by the
Agency to the Contractor, the Agency shall receive it back, duly signed and dated.
In the absence of such SC/OF being returned within seven days the contractor
shall be deemed unable to deliver the services and the cascading mechanism may
be followed accordingly. The period allowed for the execution of the tasks shall
start to run on the date the Contractor signs the specific contract, unless a
different date is indicated therein.

1.4.3 For any products or other outcome of services requiring physical delivery under
this Contract, unless otherwise instructed by the Agency, such delivery shall take
place in Cologne, Germany; the tenderer may occasionally also be asked to
deliver documents and products to a place specified by the Agency outside the
Cologne region or abroad. The Contractor shall re-confirm to the Agency the exact
date of any such physical delivery at least two days in advance.

ARTICLE 1.5 - PAYMENT PERIODS

Payments shall be executed only if the Contractor has fulfilled all his contractual
obligations by the date on which the invoice is submitted. Payment requests may not be
made if payments for previous specific contracts / order forms have not been executed
as a result of default or negligence on the part of the Contractor. No pre-financing or
interim payments shall be foreseen under this Contract.

I.5.1 INFORMATION ON PAYMENT
Requests for payment of the Contractor shall be admissible if accompanied by
> the relevant breakdown of services provided, as specified in Annex I;
> the relevant detailed invoices, indicating the reference number of the

Contract and of the order or specific contract to which they refer.

Within thirty days of the date of receipt of the relevant invoice(s), payment
shall be made.

ARTICLE 1.6 — BANK ACCOUNT

Payments shall be made to the Contractor’'s bank account denominated in euro,
identified as follows:

Name of bank: [complete]
Address of branch in full: [complete]
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Exact designation of account holder: [complete]
Full account number including codes: [complete]
IBAN code: [complete]

SWIFT/BIC code: [complete]

ARTICLE 1.7 — GENERAL ADMINISTRATIVE PROVISIONS

Any communication relating to the Contract or to its implementation shall be made in
writing and shall bear the Contract and order or specific contract numbers. Ordinary mail
shall be deemed to have been received by the Agency on the date on which it is
registered by the department responsible indicated below. Communications shall be
sent to the following addresses:

Agency:

European Aviation Safety Agency

Executive Directorate

Communications & External Relations department
Postfach 10 12 53

D-50452 Koéln

Deutschland

Contractor:
Mr/Mrs/Ms [complete]
[Function]

[Company name]
[Official address in full]

ARTICLE 1.8 — APPLICABLE LAW AND SETTLEMENT OF DISPUTES

I.8.1 The Contract shall be governed by European Union law, complemented, where
necessary, by the national substantive law of Germany.

I.8.2 Any dispute between the parties resulting from the interpretation or application
of the Contract which cannot be settled amicably shall be brought before the
courts of Cologne.

ARTICLE 1.9 — DATA PROTECTION

Any personal data included in the Contract shall be processed pursuant to Regulation
(EC) No 45/2001 on the protection of individuals with regard to the processing of
personal data by the Community institutions and bodies and on the free movement of
such data. The data shall be processed solely for the purposes of the performance,
management and monitoring of the Contract by the Agency without prejudice to possible
transmission to the bodies charged with a monitoring or inspection task in application of
European Union law. The Contractor shall have the right of access to his/her personal
data and the right to rectify any such data. Should the Contractor have any queries
concerning the processing of his/her personal data, s/he shall address them to the
Agency. The Contractor shall have right of recourse at any time to the European Data
Protection Supervisor.
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Where the Contract requires the processing of personal data, the Contractor may act
only under the supervision of the data controller, in particular with regard to the
purposes of the processing, the categories of data which may be processed, the
recipients of the data, and the means by which the data subject may exercise his/her
rights.

The data shall be confidential within the meaning of Regulation (EC) No 45/2001 of the
European Parliament and of the Council on the protection of individuals with regard to
the processing of personal data by Community institutions and bodies and on the free
movement of such data. The Contractor shall limit access to the data to the staff strictly
necessary for the performance, management and monitoring of the Contract.

The Contractor undertakes to adopt appropriate technical and organisational security
measures having regard to the risks inherent in the processing and to the nature of the
personal data concerned in order to:

a) prevent any unauthorised person from having access to computer systems
processing personal data, and especially:
i) unauthorised reading, copying, alteration or removal of storage media;
ii) unauthorised data input as well as any unauthorised disclosure, alteration or
erasure of stored personal data;
iii) unauthorised persons from using data-processing systems by means of data
transmission facilities;
b) ensure that authorised users of a data-processing system can access only the
personal data to which their access right refers;
c) record which personal data have been communicated, when and to whom;
d) ensure that personal data being processed on behalf of third parties can be
processed only in the manner prescribed by the contracting institution or body;
e) ensure that, during communication of personal data and transport of storage media,
the data cannot be read, copied or erased without authorisation;
f) design its organisational structure in such a way that it meets data protection
requirements.

ARTICLE 1.10 - TERMINATION BY EITHER CONTRACTING PARTY

Either contracting party may, of its own volition and without being required to pay
compensation, terminate the Contract by serving six months’ formal prior notice. Should
the Agency terminate the Contract, the Contractor shall only be entitled to payment
corresponding to the services ordered and executed before the termination date. On
receipt of the letter terminating the Contract, the Contractor shall take all appropriate
measures to minimise costs, prevent damage, and cancel or reduce his commitments.
He shall draw up the documents required by the Special Conditions for the services
rendered up to the date on which termination takes effect, within a period not exceeding
sixty days from that date.

ARTICLE 1I.11 — INTELLECTUAL AND INDUSTRIAL PROPERTY

Any results or rights thereon, including copyright and other intellectual or industrial
property rights, obtained in performance of the Contract, shall be owned solely by the
Agency, which may use, publish, assign or transfer them as it sees fit, without
geographical or other limitation, except where industrial or intellectual property rights
exist prior to the Contract being entered into -in which latter case the Contractor shall
(i) ensure that the Agency can freely use (in the broadest sense meant above, i.e.
including publish, assign, transfer..) any product delivered to it under the Contract
without violating/infringing any such rights and without any additional costs/charges and
(ii) hold the Agency harmless of any claims in connection with such use. All such
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information shall be held in the strictest confidence and none of it shall be disclosed or
copied to third parties without explicit written consent from the Agency.
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II - GENERAL CONDITIONS

ARTICLE II. 1 - PERFORMANCE OF THE CONTRACT

II.1.1

I1.1.2

I1.1.3

I1.1.4

II.1.5

I1.1.6

I1.1.7

I1.1.8

The Contractor shall perform the Contract to the highest professional
standards. The Contractor shall have sole responsibility for complying with any
legal obligations incumbent on him, notably those resulting from employment,
tax and social legislation.

The Contractor shall have sole responsibility for taking the necessary steps to
obtain any permit or licence required for performance of the Contract under the
laws and regulations in force at the place where the tasks assigned to him are
to be executed.

Without prejudice to Article II.3 any reference made to the Contractor’s staff in
the Contract shall relate exclusively to individuals involved in the performance
of the Contract.

The Contractor must ensure that any staff performing the Contract have the
professional qualifications and experience required for the execution of the
tasks assigned to him.

The Contractor shall neither represent the Agency nor behave in any way that
would give such an impression. The Contractor shall inform third parties that he
does not belong to the European public service.

The Contractor shall have sole responsibility for the staff who execute the tasks
assigned to him.

The Contractor shall make provision for the following employment or service
relationships with his staff:

> staff executing the tasks assigned to the Contractor may not be given
orders direct by the Agency;

> the Agency may not under any circumstances be considered to be the staff's
employer and the said staff shall undertake not to invoke in respect of the
Agency any right arising from the contractual relationship between the
Agency and the Contractor.

In the event of disruption resulting from the action of a member of the
Contractor's staff working on Agency premises or in the event of the expertise
of a member of the Contractor's staff failing to correspond to the profile
required by the Contract, the Contractor shall replace him without delay. The
Agency shall have the right to request the replacement of any such member of
staff, stating its reasons for so doing. Replacement staff must have the
necessary qualifications and be capable of performing the Contract under the
same contractual conditions. The Contractor shall be responsible for any delay
in the execution of the tasks assigned to him resulting from the replacement of
staff in accordance with this Article.

Should any unforeseen event, action or omission directly or indirectly hamper
execution of the tasks, either partially or totally, the Contractor shall
immediately and on his own initiative record it and report it to the Agency. The
report shall include a description of the problem and an indication of the date
on which it started and of the remedial action taken by the Contractor to
ensure full compliance with his obligations under the Contract. In such event
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I1.1.9

the Contractor shall give priority to solving the problem rather than determining
liability.

Should the Contractor fail to perform his obligations under the Contract in
accordance with the provisions laid down therein, the Agency may - without
prejudice to its right to terminate the Contract - reduce or recover payments in
proportion to the scale of the failure. In addition, the Agency may impose
penalties or liquidated damages provided for in Article II.16.

ARTICLE IT1. 2 — LIABILITY

II.2.1

I1.2.2

I1.2.3

I1.2.4

I1.2.5

The Agency shall not be liable for damage sustained by the Contractor in
performance of the Contract except in the event of wilful misconduct or gross
negligence on the part of the Agency.

The Contractor shall be liable for any loss or damage caused by himself in
performance of the Contract, including in the event of subcontracting under
Article II.13. The Agency shall not be liable for any act or default on the part of
the Contractor in performance of the Contract.

The Contractor shall provide compensation in the event of any action, claim or
proceeding brought against the Agency by a third party as a result of damage
caused by the Contractor in performance of the Contract.

In the event of any action brought by a third party against the Agency in
connection with performance of the Contract, the Contractor shall assist the
Agency. Expenditure incurred by the Contractor to this end may be borne by
the Agency.

The Contractor shall take out insurance against risks and damage relating to
performance of the Contract if required by the relevant applicable legislation.
He shall take out supplementary insurance as reasonably required by standard
practice in the industry. A copy of all the relevant insurance contracts shall be
sent to the Agency should it so request.

ARTICLE II. 3 - CONFLICT OF INTERESTS

I1.3.1

The Contractor shall take all necessary measures to prevent any situation that
could compromise the impartial and objective performance of the Contract.
Such conflict of interests could arise in particular as a result of economic
interest, political or national affinity, family or emotional ties, or any other
relevant connection or shared interest. Any conflict of interests which could
arise during performance of the Contract must be notified to the Agency in
writing without delay. In the event of such conflict, the Contractor shall
immediately take all necessary steps to resolve it.

The Agency reserves the right to verify that such measures are adequate and
may require additional measures to be taken, if necessary, within a time limit
which it shall set. The Contractor shall ensure that his staff, board and directors
are not placed in a situation which could give rise to conflict of interests.
Without prejudice to Article II.1 the Contractor shall replace, immediately and
without compensation from the Agency, any member of his staff exposed to
such a situation.
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I1.3.2

I1.3.3

I11.3.4

The Contractor shall abstain from any contact likely to compromise his
independence.

The Contractor declares:

> that he has not made and will not make any offer of any type whatsoever
from which an advantage can be derived under the Contract,

> that he has not granted and will not grant, has not sought and will not seek,
has not attempted and will not attempt to obtain, and has not accepted and
will not accept, any advantage, financial or in kind, to or from any party
whatsoever, where such advantage constitutes an illegal practice or
involves corruption, either directly or indirectly, inasmuch as it is an
incentive or reward relating to performance of the Contract.

The Contractor shall pass on all the relevant obligations in writing to his staff,
board, and directors as well as to third parties involved in performance of the
Contract. A copy of the instructions given and the undertakings made in this
respect shall be sent to the Agency should it so request.

ARTICLE II. 4 — INVOICING AND PAYMENTS

I1.4.1

I1.4.2

Pre-financing:

Where required by Article 1.5.1, the Contractor shall provide a financial
guarantee in the form of a bank guarantee or equivalent supplied by a bank or
an authorised financial institution (guarantor) equal to the amount indicated in
the same Article to cover pre-financing under the Contract. Such guarantee
may be replaced by a joint and several guarantee by a third party.

The guarantor shall pay to the Agency at its request an amount corresponding
to payments made by it to the Contractor which have not yet been covered by
equivalent work on his part.

The guarantor shall stand as first-call guarantor and shall not require the
Agency to have recourse against the principal debtor (the Contractor).

The guarantee shall specify that it enters into force at the latest on the date on
which the Contractor receives the pre-financing. The Agency shall release the
guarantor from its obligations as soon as the Contractor has demonstrated that
any pre-financing has been covered by equivalent work. The guarantee shall be
retained until the pre-financing has been deducted from interim payments or
payment of the balance to the Contractor. It shall be released the following
month. The cost of providing such guarantee shall be borne by the Contractor.

Interim payment:

At the end of each of the periods indicated in Annex I the Contractor shall
submit to the Agency a formal request for payment accompanied by those of
the following documents which are provided for in the Special Conditions:

> an interim technical report in accordance with the instructions laid down in
Annex I;

> the relevant invoices indicating the reference number of the Contract to
which they refer;

> statements of reimbursable expenses in accordance with Article I1.7.
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I1.4.3

If the report is a condition for payment, on receipt the Agency shall have the
period of time indicated in the Special Conditions in which:

> to approve it, with or without comments or reservations, or suspend such
period and request additional information; or
> to reject it and request a new report.

If the Agency does not react within this period, the report shall be deemed to
have been approved. Approval of the report does not imply recognition either of
its regularity or of the authenticity, completeness or correctness of the
declarations or information enclosed.

Where the Agency requests a new report because the one previously submitted
has been rejected, this shall be submitted within the period of time indicated in
the Special Conditions. The new report shall likewise be subject to the above
provisions.

Payment of the balance:

Within sixty days of completion of the tasks referred to in each order or specific
contract, the Contractor shall submit to the Agency a formal request for
payment accompanied by those of the following documents, which are provided
for in the Special Conditions:

> a final technical report in accordance with the instructions laid down in
Annex I;

> the relevant invoices indicating the reference number of the Contract and of
the order or specific contract to which they refer;

> statements of reimbursable expenses in accordance with Article I1.7.

If the report is a condition for payment, on receipt the Agency shall have the
period of time indicated in the Special Conditions in which:

> to approve it, with or without comments or reservations, or suspend such
period and request additional information; or
> to reject it and request a new report.

If the Agency does not react within this period, the report shall be deemed to
have been approved. Approval of the report does not imply recognition either of
its regularity or of the authenticity, completeness or correctness of the
declarations and information enclosed.

Where the Agency requests a new report because the one previously submitted
has been rejected, this shall be submitted within the period of time indicated in
the Special Conditions. The new report shall likewise be subject to the above
provisions.

ARTICLE I1. 5 — GENERAL PROVISIONS CONCERNING PAYMENTS

II.5.1

I1.5.2

Payments shall be deemed to have been made on the date on which the
Agency's account is debited.

The payment periods referred to in Article 1.5 may be suspended by the Agency
at any time if it informs the Contractor that his payment request is not
admissible, either because the amount is not due or because the necessary
supporting documents have not been properly produced. In case of doubt on
the eligibility of the expenditure indicated in the payment request, the Agency
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I1.5.3

may suspend the time limit for payment for the purpose of further verification,
including an on-the-spot check, in order to ascertain, prior to payment, that the
expenditure is eligible.

The Agency shall notify the Contractor accordingly and set out the reasons for
the suspension by registered letter with acknowledgment of receipt or
equivalent. Suspension shall take effect from the date of dispatch of the letter.
The remainder of the period referred to in Article 1.5 shall begin to run again
once the suspension has been lifted.

In the event of late payment the Contractor shall be entitled to interest,
provided the calculated interest exceeds EUR 200. In case interest does not
exceed EUR 200, the Contractor may claim interest within two months of
receiving the payment. Interest shall be calculated at the rate applied by the
European Central Bank to its most recent main refinancing operations (“the
reference rate”) plus seven percentage points (“the margin”). The reference
rate in force on the first day of the month in which the payment is due shall
apply. Such interest rate is published in the C series of the Official Journal of
the European Union. Interest shall be payable for the period elapsing from the
calendar day following expiry of the time limit for payment up to the day of
payment. Suspension of payment by the Agency may not be deemed to
constitute late payment.

ARTICLE II. 6 — RECOVERY

I1.6.1

I1.6.2

I1.6.3

If total payments made exceed the amount actually due under the Contract or
if recovery is justified in accordance with the terms of the Contract, the
Contractor shall reimburse the appropriate amount in euro on receipt of the
debit note, in the manner and within the time limits set by the Agency.

In the event of failure to pay by the deadline specified in the request for
reimbursement, the sum due shall bear interest at the rate indicated in
Article I1.5.3. Interest shall be payable from the calendar day following the due
date up to the calendar day on which the debt is repaid in full.

The Agency may, after informing the Contractor, recover amounts established
as certain, of a fixed amount and due by offsetting, in cases where the
Contractor also has a claim on the European Union that is certain, of a fixed
amount and due. The Agency may also claim against the guarantee, where
provided for.

ARTICLE II. 7 — REIMBURSEMENTS

I1.7.1

I11.7.2

I1.7.3

Where provided by the Special Conditions or by Annex I, the Agency shall
reimburse the expenses that are directly connected with execution of the tasks
on production of original supporting documents, including receipts and used
tickets.

Travel and subsistence expenses shall be reimbursed, where appropriate, on
the basis of the shortest itinerary.

Travel expenses shall be reimbursed as follows:

a) travel by air shall be reimbursed up to the maximum cost of an economy
class ticket at the time of the reservation;
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I1.7.4

I1.7.5

b) travel by boat or rail shall be reimbursed up to the maximum cost of a
first class ticket;

c) travel by car shall be reimbursed at the rate of one first class rail ticket for
the same journey and on the same day;

d) travel outside European Union territory shall be reimbursed under the
general conditions stated above provided the Agency has given its prior
written agreement.

Subsistence expenses shall be reimbursed on the basis of a daily allowance as
follows:

a) for journeys of less than 200 km (return trip) no subsistence allowance
shall be payable;

b) daily subsistence allowance shall be payable only on receipt of a
supporting document proving that the person concerned was present at
the place of destination;

c) daily subsistence allowance shall take the form of a flat-rate payment to
cover all subsistence expenses, including accommodation, meals, local
transport, insurance and sundries;

d) daily subsistence allowance, where applicable, shall be reimbursed at the
rate specified in Article I.3.

The cost of shipment of equipment or unaccompanied luggage shall be
reimbursed provided the Agency has given prior written authorisation.

ARTICLE II. 8 - OWNERSHIP OF THE RESULTS - INTELLECTUAL AND

INDUSTRIAL PROPERTY

Any results or rights thereon, including copyright and other intellectual or industrial
property rights, obtained in performance of the Contract, shall be owned solely by the
Agency, which may use, publish, assign or transfer them as it sees fit, without
geographical or other limitation, except where industrial or intellectual property rights
exist prior to the Contract being entered into.

ARTICLE II. 9 — CONFIDENTIALITY

I1.9.1.

I1.9.2.

The Contractor undertakes to treat in the strictest confidence and not make use
of or divulge to third parties any information or documents which are linked to
performance of the Contract. The Contractor shall continue to be bound by this
undertaking after completion of the tasks.

The Contractor shall obtain from each member of his staff, board and directors
an undertaking that they will respect the confidentiality of any information
which is linked, directly or indirectly, to execution of the tasks and that they will
not divulge to third parties or use for their own benefit or that of any third
party any document or information not available publicly, even after completion
of the tasks.

ARTICLE I1.10 - USE, DISTRIBUTION AND PUBLICATION OF INFORMATION
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I1.10.1

I1.10.2

I1.10.3

I1.10.4

The Contractor shall authorise the Agency to process, use, distribute and
publish, for whatever purpose, by whatever means and on whatever medium,
any data contained in or relating to the Contract, in particular the identity of
the Contractor, the subject matter, the duration, the amount paid and the
reports. Where personal data is concerned, Article 1.9 shall apply.

Unless otherwise provided by the Special Conditions, the Agency shall not be
required to distribute or publish documents or information supplied in
performance of the Contract. If it decides not to publish the documents or
information supplied, the Contractor may not have them distributed or
published elsewhere without prior written authorisation from the Agency.

Any distribution or publication of information relating to the Contract by the
Contractor shall require prior written authorisation from the Agency and shall
mention the amount paid by the Agency. It shall state that the opinions
expressed are those of the Contractor only and do not represent the Agency's
official position.

The use of information obtained by the Contractor in the course of the Contract
for purposes other than its performance shall be forbidden, unless the Agency
has specifically given prior written authorisation to the contrary.

ARTICLE I1. 11 — TAXATION

II.11.1

II.11.2

I1.11.3

I1.11.4

The Contractor shall have sole responsibility for compliance with the tax laws
which apply to him. Failure to comply shall make the relevant invoices invalid.

The Contractor recognises that the Agency is, as a rule, exempt from all taxes
and duties, including value added tax (VAT), pursuant to the provisions of
Articles 3 and 4 of the Protocol on the Privileges and Immunities of the
European Communities.

The Contractor shall accordingly complete the necessary formalities with the
relevant authorities to ensure that the goods and services required for
performance of the Contract are exempt from taxes and duties, including VAT.

Invoices presented by the Contractor shall indicate his place of taxation for VAT
purposes and shall specify separately the amounts not including VAT and the
amounts including VAT.

ARTICLE II. 12 - FORCE MAJEURE

I1.12.1

II.12.2

Force majeure shall mean any unforeseeable and exceptional situation or event
beyond the control of the contracting parties which prevents either of them
from performing any of their obligations under the Contract, was not due to
error or negligence on their part or on the part of a subcontractor, and could
not have been avoided by the exercise of due diligence. Defects in equipment
or material or delays in making it available, labour disputes, strikes or financial
problems cannot be invoked as force majeure unless they stem directly from a
relevant case of force majeure.

Without prejudice to the provisions of Article I1.1.8, if either contracting party is
faced with force majeure, it shall notify the other party without delay by
registered letter with acknowledgment of receipt or equivalent, stating the
nature, likely duration and foreseeable effects.
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I1.12.3 Neither contracting party shall be held in breach of its contractual obligations if
it has been prevented from performing them by force majeure. Where the
Contractor is unable to perform his contractual obligations owing to force
majeure, he shall have the right to remuneration only for tasks actually
executed.

I1.12.4 The contracting parties shall take the necessary measures to reduce damage to
a minimum.

ARTICLE II. 13 — SUBCONTRACTING

I1.13.1 The Contractor shall not subcontract without prior written authorisation from
the Agency nor cause the Contract to be performed in fact by third parties.

I1.13.2 Even where the Agency authorises the Contractor to subcontract to third
parties, he shall none the less remain bound by his obligations to the Agency
under the Contract and shall bear exclusive liability for proper performance of
the Contract.

I1.13.3 The Contractor shall make sure that the subcontract does not affect rights or

guarantees to which the Agency is entitled by virtue of the Contract, notably
Article I1.17.

ARTICLE II. 14 — ASSIGNMENT

I1.14.1 The Contractor shall not assign the rights and obligations arising from the
Contract, in whole or in part, without prior written authorisation from the
Agency.

I1.14.2 In the absence of the authorisation referred to in 1 above, or in the event of

failure to observe the terms thereof, assignment by the Contractor shall not be
enforceable against and shall have no effect on the Agency.

ARTICLE II. 15 - TERMINATION BY THE AGENCY

II.15.1 The Agency may terminate the Contract, a pending order or specific contract in
the following circumstances:

(a) where the Contractor is being wound up, is having his affairs administered
by the courts, has entered into an arrangement with creditors, has
suspended business activities, is the subject of proceedings concerning
those matters, or is in any analogous situation arising from a similar
procedure provided for in national legislation or regulations;

(b) where the Contractor has not fulfilled obligations relating to the payment
of social security contributions or the payment of taxes in accordance with
the legal provisions of the country in which he is established or with those
of the country applicable to the Contract or those of the country where the
Contract is to be performed;

(c) where the Agency has evidence or seriously suspects the Contractor or
any related entity or person, of professional misconduct;

(d) where the Agency has evidence or seriously suspects the Contractor or
any related entity or person, of fraud, corruption, involvement in a
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I1.15.2

I1.15.3

I1.15.4

criminal organisation or any other illegal activity detrimental to the
European Union’s financial interests;

(e) where the Agency has evidence or seriously suspects the Contractor or
any related entity or person, of substantial errors, irregularities or fraud in
the award procedure or the performance of the Contract;

(f) where the Contractor is in breach of his obligations under Article II1.3;

(g) where the Contractor was guilty of misrepresentation in supplying the
information required by the Agency as a condition of participation in the
Contract procedure or failed to supply this information;

(h) where a change in the Contractor’s legal, financial, technical or
organisational situation could, in the Agency’s opinion, have a significant
effect on the performance of the Contract;

(i) where execution of the tasks under a pending order or a specific contract
has not actually commenced within fifteen days of the date foreseen, and
the new date proposed, if any, is considered unacceptable by the Agency;

(j) where the Contractor is unable, through his own fault, to obtain any
permit or licence required for performance of the Contract;

(k) where the Contractor, after receiving formal notice in writing to comply,
specifying the nature of the alleged failure, and after being given the
opportunity to remedy the failure within a reasonable period following
receipt of the formal notice, remains in serious breach of his contractual
obligations.

In case of force majeure, notified in accordance with Article II.12, either
contracting party may terminate the Contract, where performance thereof
cannot be ensured for a period corresponding to at least to one fifth of the
period laid down in Article 1.2.3.

Prior to termination under point c¢), d), e), h) or k), the Contractor shall be
given the opportunity to submit his observations.

Termination shall take effect on the date on which a registered letter with
acknowledgment of receipt terminating the Contract is received by the
Contractor, or on any other date indicated in the letter of termination.

Consequences of termination:

In the event of the Agency terminating the Contract or a pending order or
specific contract in accordance with this Article and without prejudice to any
other measures provided for in the Contract, the Contractor shall waive any
claim for consequential damages, including any loss of anticipated profits for
uncompleted work. On receipt of the letter terminating the Contract, the
Contractor shall take all appropriate measures to minimise costs, prevent
damage, and cancel or reduce his commitments. He shall draw up the
documents required by the Special Conditions for the tasks executed up to the
date on which termination takes effect, within a period not exceeding sixty days
from that date.

The Agency may claim compensation for any damage suffered and recover any
sums paid to the Contractor under the Contract.
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On termination the Agency may engage any other contractor to execute or
complete the services. The Agency shall be entitled to claim from the
Contractor all extra costs incurred in making good and completing services,
without prejudice to any other rights or guarantees enforceable under the
Contract.

ARTICLE I1.15a - SUBSTANTIAL ERRORS, IRREGULARITIES AND FRAUD
ATTRIBUTABLE TO THE CONTRACTOR

Where, after the award of the Contract, the award procedure or the performance of the
Contract prove to have been subject to substantial errors, irregularities or fraud, and
where such errors, irregularities or fraud are attributable to the Contractor, the Agency
may refuse to make payments, may recover amounts already paid or may terminate all
the contracts concluded with the Contractor, in proportion to the seriousness of the
errors, irregularities or fraud.

ARTICLE I1. 16 — LIQUIDATED DAMAGES

Should the Contractor fail to perform his obligations under the Contract within the time
limits set by the Contract, then, without prejudice to the Contractor's actual or potential
liability incurred in relation to the Contract or to the Agency's right to terminate the
Contract, the Agency may decide to impose liquidated damages of 0.2% of the amount
specified in Article 1.3.4 per calendar day of delay. The Contractor may submit
arguments against this decision within thirty days of notification by registered letter with
acknowledgement of receipt or equivalent. In the absence of reaction on his part or of
written withdrawal by the Agency within thirty days of the receipt of such arguments,
the decision imposing the liquidated damages shall become enforceable. These
liqguidated damages shall not be imposed where there is provision for interest for late
completion. The Agency and the Contractor expressly acknowledge and agree that any
sums payable under this Article are in the nature of liquidated damages and not
penalties, and represent a reasonable estimate of fair compensation for the losses that
may be reasonably anticipated from such failure to perform obligations.

ARTICLE I1. 17 — CHECKS AND AUDITS

II.17.1 Pursuant to Article 142 of the Financial Regulation applicable to the general
budget of the European Communities, the Court of Auditors shall be
empowered to audit the documents held by the natural or legal persons
receiving payments from the budget of the European Union from signature of
the Contract up to five years after payment of the balance.

I1.17.2 The Agency or an outside body of its choice shall have the same rights as the
Court of Auditors for the purpose of checks and audits limited to compliance
with contractual obligations from signature of the Contract up to five years
after payment of the balance.

I1.17.3 In addition, the European Anti Fraud Office may carry out on-the-spot checks
and inspections in accordance with Council Regulation (Euratom, EC)
No 2185/96 and Parliament and Council Regulation (EC) No 1073/1999 from
signature of the Contract up to five years after payment of the balance.

ARTICLE II. 18 — AMENDMENTS
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Any amendment to the Contract shall be the subject of a written agreement concluded
by the contracting parties. An oral agreement shall not be binding on the contracting
parties. An order or specific contract may not be deemed to constitute an amendment to
the Contract.

ARTICLE II. 19 — SUSPENSION OF THE CONTRACT

Without prejudice to the Agency's right to terminate the Contract, the Agency may at
any time and for any reason suspend execution of the Contract, pending order forms or
specific contracts or any part thereof. Suspension shall take effect on the day the
Contractor receives notification by registered letter with acknowledgment of receipt or
equivalent, or at a later date where the notification so provides. The Agency may at any
time following suspension give notice to the Contractor to resume the work suspended.
The Contractor shall not be entitled to claim compensation on account of suspension of
the Contract, of the order forms or specific contracts, or of part thereof.

SIGNATURES
For the Contractor, For the Agency,
[Company [forename/surname/function]

name/forename/surname/function]

signature[s]: signature[s]:

Done at , [date] Done at Cologne, [date]

In triplicate in English.
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ANNEX I to the Framework Contract

Tender Specifications No EASA.2012.0P.02

Design, layout and printing services
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ANNEX II to the Framework Contract

Contractor’s Tender of [date]
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ANNEX III.a to the Framework Contract

SPECIFIC CONTRACT No SCOXX
Implementing Framework Contract No EASA.20XX.XX.XX

The European Aviation Safety Agency (hereinafter referred to as "the Agency"), which is
represented for the purposes of the signature of this contract by [name in full and
function],

of the one part,

and

[official name in full]
[official legal form]
[official address in full]
[VAT registration number]

(hereinafter referred to as "the Contractor"), represented for the purposes of the
signature of this contract by [name in full and function],

of the other part,

HAVE AGREED

ARTICLE I.1: SUBJECT

I.1.1

1.1.2

1.1.3

This specific contract implements Framework Contract No [complete] signed by
the Agency and the Contractor on [complete date] [and renewed on complete
date].

The subject of this specific contract is [short description of subject].
The Contractor undertakes, on the terms set out in the Framework Contract

and in this specific contract and the annex[es] thereto, which form an integral
part thereof, to perform the following tasks [:] [specified in Annex [complete].]

ARTICLE 1.2: DURATION

1.2.1

1.2.2

This specific contract shall enter into force [[on the date on which it is signed
by the last contracting party] [on completeif it has already been signed by both
contracting parties]].

The duration of the tasks shall not exceed [days/months]. Execution of the
tasks shall start from [date of entry into force of this specific contract] or
[indicate date]. The period of execution of the tasks may be extended only with
the express written agreement of the parties before such period elapses.
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ARTICLE 1.3: PRICE

I.3.1 The total amount to be paid by the Agency under this specific contract shall be
EUR [amount in figures and in words] covering all tasks executed.

I.3.2 In addition to the price [no reimbursable costs are foreseen][costs up the an
amount of EUR .. will be reimbursed according to the provisions of the

Framework contract]

ARTICLE I.4: ANNEXE[S]

Annex A - XXX

SIGNATURES
For the Contractor,

[Company
name/forename/surname/function]

signature[s]:

Done at , [date]

In triplicate in English.
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For the Agency,
[forename/surname/function]

signature[s]:

Done at Cologne, [date]



ANNEX III.b to the Framework Contract

SPECIFIC CONTRACT (or Order Form) No SCOXX (or 0F0XX14)
Governed by the provisions of Framework Contract No EASA.20XX.FC.XX signed on

[complete]

European Aviation Safety Agency
[Directorate - complete]
[Department/Section]

[full name and function]

Mr/Mrs/Ms [complete]
[Function]

[Company name]
[Official address in full]

Postfach 10 12 53
D-50452 KoIn
Deutschland

Pursuant to the provisions of Articles 3 and 4 of the Protocol on the Privileges and Immunities of the
European Communities, the Agency is exempt from all taxes and dues, including value added tax, on
payments due in respect of this order form.

Description of the services Quantity Price

TOTAL PRICE

[Fixed price without reimbursable costs][Reimbursable costs up to a maximum amount of EUR...to be
added to the price according to the conditions laid down in the Contract]

[The duration of the tasks shall not | Other details:
exceed complete].

[Execution of the tasks shall start from
[the date of Contractor’s signature of
this order form] [complete date].]

Acceptance of this order implies that the Contractor waives all other terms of business or of execution of the
services.

For the Contractor, For the Agency,
[Company [forename/surname/function]
name/forename/surname/function]

signature[s]:
signature[s]:

Done at , [date] Done at Cologne, [date]
In triplicate in English

4 To be completed by the contracting authority/Agency
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ANNEX II - MODEL FINANCIAL OFFER

The model financial offer template can be found in the excel document for the respective lots for
which you would like to submit an offer:

- LOT 1: Off-set digital printing and copying services
“Annex II A - Model Financial Offer - Lot 1”

- LOT 2: Layout and production services
“Annex II B - Model Financial Offer - Lot 2”

- LOT 3: Design and production services
“Annex II C - Model Financial Offer - Lot 3"

*IMPORTANT: Every tenderer is required to verify that the results of all automatic
formulas applied in the excel table (model financial offer) are correct and ensure that
all averages, sub-totals, totals etc. are correct and in line with the price lists provided.
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EUROPEAN
CURRICULUM VITAE
FORMAT

o

L.

PERSONAL INFORMATION

Name
Address

Telephone
Fax
E-mail

Nationality

Date of birth

TOTAL YEARS OF
EXPERIENCE

WORK EXPERIENCE
e Dates (from - to)

e Name and address of
employer

® Type of business or
sector

e Occupation or position
held

e Main activities and
responsibilities

EDUCATION AND TRAINING
e Dates (from - to)

e Name and type of
organisation providing
education and training
e Principal
subjects/occupational
skills covered

e Title of qualification
awarded

ANNEX III - CURRICULUM VITAE

[ SURNAME, other name(s) ]
[House number, street name, postcode, city, country

1

[ Day, month, year ] [optional to complete]

[ month, year ]

[Add separate entries for each relevant post occupied,
starting with the most recent.]

[Add separate entries for each relevant course you have
completed, starting with the most recent.]
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e Level in national
classification
(if appropriate)

PERSONAL SKILLS
AND COMPETENCES
Acquired in the course of
life and career but not

necessarily covered by
formal certificates and
diplomas.

MOTHER TONGUE

OTHER LANGUAGES

e Reading skills
e Writing skills
e Verbal skills

SOCIAL SKILLS

AND COMPETENCES

Living and working with
other people, in
multicultural
environments, in positions
where communication is
important and situations
where teamwork is
essential (for example
culture and sports), etc.

ORGANISATIONAL SKILLS

AND COMPETENCES
Coordination and
administration of people,
projects and budgets; at
work, in voluntary work
(for example culture and
sports) and at home, etc.

TECHNICAL SKILLS
AND COMPETENCES
With computers, specific
kinds of equipment,
machinery, etc.

ARTISTIC SKILLS
AND COMPETENCES
Music, writing, design, etc.

OTHER SKILLS

AND COMPETENCES
Competences not
mentioned above.

[ Specify mother tongue ]

[ Specify language ]

[Indicate level: excellent, good, basic.]
[Indicate level: excellent, good, basic.]
[Indicate level: excellent, good, basic.]

[Describe these competences and indicate where they were
acquired.]

[Describe these competences and indicate where they were
acquired.]

[Describe these competences and indicate where they were
acquired.]

[Describe these competences and indicate where they were
acquired.] [optional to complete]

[Describe these competences and indicate where they were
acquired.]
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DRIVING LICENCE(S) [optional to complete]

ADDITIONAL INFORMATION [Include here any other information that may be relevant,
for example contact persons, references, etc.]

ANNEXES [LisT any attached annexes.]
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ANNEX IV - DECLARATION ON EXCLUSION CRITERIA

To be completed and signed by the tenderer (by each Consortium member, in case of
Consortia)

The undersigned:

Name of the individual/company/organisation:
Legal address:

Registration number/ID Card No.:

VAT number:

Declares on oath that the individual/company/organisation mentioned above is not in any of the
situations mentioned below:

a) they are bankrupt or being wound up, are having their affairs administered by the courts,
have entered into an arrangement with creditors, have suspended business activities, are the
subject of proceedings concerning those matters, or are in any analogous situation arising
from a similar procedure provided for in national legislation or regulations;

b) they have been convicted of an offence concerning their professional conduct by a judgement
which has the force of res judicata;

c) they have been guilty of grave professional misconduct proven by any means which EASA can
justify;

d) they have not fulfilled obligations relating to the payment of social security contributions or
the payment of taxes in accordance with the legal provisions of the country in which they are
established or with those of the country of the Contracting Authority or those of the country
where the contract is to be performed;

e) they have been the subject of a judgement which has the force of res judicata for fraud,
corruption, involvement in a criminal organisation or any other illegal activity detrimental to
the European Union’s financial interests;

f) following another procurement procedure or grant award procedure financed by the European
Union budget, they have been declared to be in serious breach of contract for failure to
comply with their contractual obligations.

I, the undersigned, understand that contracts may not be awarded if during the procurement
procedure the individual/company/organisation mentioned above:

> is subject to a conflict of interest;

» is guilty of misrepresentation in supplying the information required by the Contracting
Authority as a condition of participation in the contract procedure or fail to supply this
information;

Full name: Date & Signature:
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ANNEX V - LEGAL ENTITY FORM

To be downloaded, depending on the tenderer’s nationality and legal form, from the following
website:

http://ec.europa.eu/budget/info_contract/legal entities _en.htm

Choose between the following:
> Individual
» Private Company
> Public Entity
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ANNEX VI - FINANCIAL IDENTIFICATION FORM

In case of consortia, only one Financial ldentification Form for the whole consortium shall be
submitted, nominating the bank account into which payments are to be made under the contract
(usually the account of the consortium leader) in the event that the respective tender is successful.
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FINANCIAL IDENTIFICATION

ACCOUNT HOLDER

nave | [ LTI I I Tl Tl

aooress | | [ [ [ [ [T TITQITTIPTTITTPTT 0TI TTTT]

[LT1]

contactpersoN [ [ [ [ [ [T TP [T PITTPPITPPTTITITITITITIT]]]

townverry [[ [ TTTTTTTTTTTTTI]]] postcope

Fax LTI TTTTTTTTTTT]

eema [ [T PPIPPTPPIPPI PP TP I TPl I ryry]

PERSONAL NUMBER

receprone | [ [ [ [T TTTTTTTTT1]

wstrution [ [ [ [ [ PP TP P PP PP Pl PPl Il Pl iiTg]

sankName | | [ [ [T TTTTTTIIT TP TT TP TT I TTTITIT I ]]

aooress | | [ [ [ [ [T TITTITTITTITITTITTITTITTTT]

[LI1]

vownverry [[ [ [ TTTTITTITTI{]][]] postcope

ACCOUNTNUMBER | | [ [-[ [ [ [ [T {-[]]

A HIIEEEEEEEEEEEEEEEENEENEENEEEEENEEEEE

iyl EENNEENEENEENEEEEEEEENEENEEEEEEEEEE

REMARKS :

DATE + SIGNATURE ACCOUNT HOLDER :

(Obligatory)

BANK STAMP + SIGNATURE BANK REPRESENTATIVE

Both Obligator

*Should it not be possible to obtain the stamp & signature of the bank please attach a copy of a recent

bank statement, in which event the stamp of the bank and the signature of the bank's representative are

not required. The signature of the account-holder is obligatory in all cases.
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ANNEX VII - TENDER SUBMISSION FORM **

EASA.2012.0P.02

Design, layout and printing services

One signed original of this tender submission form must be supplied, together with
three copies.

1. SUBMITTED by (i.e. the identity of the Tenderer)

Name(s) of legal entity or entities submitting this | Nationality'®
tender

Leader

Member 2

Etc. ... 7

2. CONTACT PERSON for this tender (to act as focal point for all communication which
may take place between EASA and the Tenderer)

Name

Organisation

Address

Telephone

Fax

e-mail

5 The duly filled in Tender Submission Form should serve as the front page of your set of administrative documents

(envelope A).

16 Country in which the legal entity is registered.

7 Add / delete additional lines for consortium members as appropriate. Note that a sub-contractor IS NOT
considered to be a consortium member. If this tender is being submitted by an individual legal entity, the name of
the legal entity should be entered as “Leader” (and other lines in part 1 should be deleted).
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3. STATEMENT

I, the undersigned, being the authorised signatory of the above Tenderer (including all
consortium members, in the case of a consortium), hereby declare that we have examined and
accept without reserve or restriction the entire contents of the tender specifications for the tender
procedure referred to above. Our tender is made up of the following documents:

ENVELOPE A - ADMINISTRATIVE DATA:

» The signed and dated Exclusion Criteria Declaration(s) by every legal entity
(consortium member) identified under point 1 of this tender submission form (the 0O
declaration of the Leader must be a signed original but those of other members may be
faxed copies) — Annex IV

» The duly filled in, signed and dated Legal Entity Form (using the standard template) O
and the supporting documents requested therein - Annex V

» The duly filled in, stamped, signed and dated Financial Identification Form (using the O
standard template) to nominate the bank account into which payments would be made in
the event that our tender is successful - Annex VI

» The duly filled in, signed and dated Statement of Absence of Conflict of interest — O
Annex VIII

» The duly filled in, signed and dated Statement of Acceptance - Annex IX O

> Documents proving our economic and financial status (section 3.2.2 of the tender O

specifications)

» Our consortium agreement (in case of consortia)

ENVELOPE B - TECHNICAL PROPOSAL (submitted in a separate sealed envelope) O

> Documents proving our technical and professional capacity (section 3.2.3 of the O
tender specifications)

ENVELOPE C - FINANCIAL PROPOSAL (submitted in a separate, sealed envelope) O

[If applicable: We undertake to guarantee the eligibility of the sub-contractor(s) for the parts of
the services for which we have stated our intention to sub-contract in the Technical Proposal.]

We are fully aware that, in the case of a consortium, the composition of the consortium cannot be
modified in the course of the tender procedure except with the prior written authorisation of
EASA. We are also aware that the consortium members would have joint and several liability
towards EASA concerning participation in both the above procedure and any contract awarded to
us as a result of it.

This tender is subject to acceptance within the validity period stipulated in section 1.7 of the
Tender Specifications.

Signed on behalf of the Tenderer by the legally authorised representative

Name

Signature

Date
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ANNEX VIII - STATEMENT OF ABSENCE OF CONFLICT OF INTEREST

<lLetterhead of the Tenderer>

I, the undersigned ......cccccoviieiinicviciencee , being the authorised signatory for the above-
mentioned company/consortium for the tender EASA.2012.0P.02 - “ Design, layout and
printing services”, hereby solemnly declare that we are not and shall not be in any situation
which could give rise to a conflict of interest in what concerns the performance and
implementation of the contract. In the event of the contract being awarded to us, we commit
ourselves to act with complete impartiality and in good faith in what concerns its performance
and outcome.

Date and signature
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ANNEX IX - STATEMENT OF ACCEPTANCE 8
<Letterhead of the Tenderer>

[I, the undersigned ........ccccooeeiievieiieciiecs , acting as duly authorised signatory on behalf of
[full legal name of the company] [(leading and duly empowered to represent the consortium
comprised of [names of partners to the consortium])] for the tender procedure
EASA.2012.0P.02 - Design, layout and printing services*;

[I, the undersigned .......c.ccccovveviiieiciie e, , with passport number [XXX] issued in [state of
issuance] and registered address at [XXX], acting in my own capacity as a private person, in
relation to the tender submitted under tender procedure EASA.2012.0P.02 - Design, layout and
printing services*;

hereby solemnly declare and confirm [our/my]* unconditional and irrevocable acceptance of all
the terms and conditions set out in the invitation to tender, in the tender specifications and in
the draft contract and, where appropriate, waiver of [the above-mentioned company’s/my]* own
general or specific terms and conditions. This acceptance shall be fully binding on the tenderer as
of submission of the tender and, in case of successful contract award, for the entire duration of
the contract.

I am aware that there is no possibility of negotiating the contract and, should the contract be
awarded to [us/me]* I hereby undertake to duly sign it with the same terms and conditions and
substantially in the form attached to the invitation to tender.

I am also aware and agree that non-acceptance of terms and/or conditions as cited above may
lead to the exclusion of [our/my]* tender for non-compliance with the tender conditions.

In the event of the contract being awarded to [us/me]*, [we/I]* undertake to submit without
delay and certainly by no later than 15 days following notification of award and prior to
the signature of the contract all the documents requested by the Agency in accordance with
the tender specifications, including in particular:

» consortium agreement (in case of a consortium); and

> the following documentary proofs expected from the successful tenderer (and in case of a
consortium from each of the partners to the consortium) to confirm the declaration on
exclusion criteria:

- for points a), b) and e) from the list of exclusion criteria in section 3.1 of the tender specifications a
recent extract from the judicial record or, failing that, an equivalent document recently issued by
a judicial or administrative authority in the country of origin or provenance showing that the
requirements are satisfied; and

- for point d) from the list of exclusion criteria in section 3.1 of the tender specifications a recent
certificate issued by the competent authority of the State concerned; on the understanding that
where the extract/document or certificate referred to above is not issued in the country concerned,
it may be replaced by a sworn or, failing that, a solemn statement made by the interested party
before a judicial or administrative authority, a notary or a qualified professional body in his country
of origin or provenance.

Date and signature

8 Tenderers are reminded that any failure to later comply with their undertakings under this document or any delay
caused by them in signing the contract could trigger penalties (Article 96 of Council Regulation (EC, Euratom) n®
1605/2002 of 25 June 2002 on the Financial Regulation applicable to the general budget of the European Communities
(OJL 248, 16.09.2002, p.1))

* Delete as appropriate.
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ANNEX X - SIMULATIONS

A. Introduction

For his technical offer as requested in section 4, the tenderer shall base his proposal
for award criteria 2 “"Quality and Impact of Simulations” on the following simulation

exercises for Lots 1, 2, and 3. Please carefully read the details below and provide the
required samples.

B. Descriptions
Lot 1: Off-set digital printing and copying services

The tenderer is required to describe all production steps, including timetable, for the
delivery of the following three core products which are expected to be regularly ordered by the
Agency. Additionally, the Agency requests that the samples specified below be added to the
technical proposal.

- Conference material: for the 2011 Europe/US International Aviation Safety Conference with
the participation of 500 attendees, the Agency needs to print the final Conference agenda in 500
copies (DIN A4, colour printing, double-sided). The material needs to be delivered to Vienna
Airport, Austria, within five working days. The document to be printed is available at:
http://easa.europa.eu/conf2011/wp-content/uploads/2011/02/Agenda-for-website.pdf

The tenderer must provide as Sample 1: one printed agenda

- Agency poster: the Agency’s posters (four in total) for the general public need to be re-printed
in 100 copies for each poster (format DIN A1l,digital printing, 4/4-Colour (Euro scale), colour star,
180gsm, matt laminate). They will be delivered at the Agency’s premises in Cologne (standard
delivery). The posters to be produced are available at:
http://www.easa.europa.eu/communications/general-publications.php

The tenderer must provide as Sample 2: one copy of each poster (four in total)

- Agency T-shirt: for an upcoming Air Show, the Agency needs to print 50 t-shirts (white colour,
size L, the tenderer shall choose the exact material that is considered appropriate and matches
the Agency’s profile) with the following illustration on the back: EASA logo, plus motto ‘Your
safety is our mission’ (as in Agency poster no 4, see above under Agency poster.)
http://www.easa.europa.eu/communications/general-publications.php). They will be delivered in
Paris, France (standard delivery).

The tenderer must provide as Sample 3: one t-shirt
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Lot 2: Layout and production services

The EASA Annual Report is an annual report published by EASA in order to inform aviation
professionals and the general public of the Agency’s activities. The Annual Report is currently
being published only in the English language (see the EASA General publications page
http://www.easa.europa.eu/communications/general-publications.php ). The format of the report
is stable throughout the years, while new text, photos, graphs and minor design improvements
are introduced every year.

For the 2011 report, the Agency wishes to make the report available in 21 languages (23 official
EU languages except Maltese and Gaelic). The English, French and German versions will be
printed (1,000 copies each), while all other language versions will be only available on the
Agency’s website. The total number of pages in the report is 100, excluding cover pages.

All print reports will be delivered to the Agency’s premises, with the exception of 200 French
copies which will be sent to Paris, France (express delivery) for an upcoming Agency event.

The tenderer is requested to:

- Explain the conception and creativity process for these products;

- Describe all considerations and production steps which will be undertaken to reach the end
products including a timeline for the performance of the tasks;

- Perform the layout for the 2011 Annual Report according to the following parameters: DIN A4,
4/4-Colour (Euro scale), MultiArt Silk, Cover:300 gsm, Inside pages 135gsm, including the use of
new photos.

Nota bene: For the purpose of this simulation, only the cover page, last page and chapters 4.0
and 5.0 in three languages (French, Greek and Bulgarian) shall be produced (text to be found in
Annex Xa);

The tenderer must provide as Sample: print dummies of the products.
The dummies shall include: cover page, last page and chapters 4.0 and 5.0, in three languages:
French, Greek and Bulgarian (see Annex Xa).

Nota bene: The English version of the 2010 Annual Report is available on the EASA website. The
tenderer must not use the existing version (cover page etc.) but create a new one, including new
cover page, different photos and any small-scale design evolution elements that the tenderer
would like to propose. The mere copying of the published version will result in receiving. “0”
points for award criteria 3 (see 4.1).
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Lot 3: Design and production services

In 2012 the Agency will, for the first time, take part in the Farnborough International Air Show,
the second biggest air show in the world. The Agency will be present with an exhibition stand for
the general public and its stakeholders. A press briefing by the Agency’s management will also be
given on the second day of the Show.

The Communications Department therefore wants to launch a dedicated campaign, including:

- A fact sheet folder for aviation professionals, explaining the Agency’s responsibilities; the
folder (Format: 22,5 cm x 30,5 cm open: 67 cm x 41,5 cm , 4/4- colour (Euroscale), Crescendo
C1S 350 g/m2, silk-matt cellophane (= matt laminated) comprises 10 DIN A4 pages (4/4- colour
(Euroscale), PlanoArt 150gsm, matt laminated) each on a different subject and is targeted at
aviation stakeholders (industry, National Aviation Authorities, specialised media).The fact sheets
are produced in three languages (EN, FR, DE), the folder in one version, combining the three
languages. The print run will be 500 folders.

- A brochure of 6 pages DIN A5 (4/4- colour (Euroscale), Zanders Ikono Silk 300gsm, matt
laminated) for the general public, explaining what the Agency does, which will be produced in 25
languages (23 official EU languages plus Icelandic and Norwegian). Print copies will be produced
with a print run of 1,000 copies for EN, FR and DE and 200 copies for each of the remaining
languages.

- Two different advertisements (1/2 A4 page, 4/4 colour) for five major European aviation
magazines (in EN, FR, DE, IT, ES) on the Agency’s mission and its Farnborough presence (e.g. in
total 10 different variants).

- Three different posters DIN A3 (digital printing, 4/4-Colour (Euro scale), colour star, 180gsm,
matt laminate) advertising the Agency’s presence at the Air Show (30 copies for each poster to
be produced).

- One animated web banner (380 width x 250 Height) advertising the Agency’s presence at
the Show.

The print products (folders, brochures and posters) will be delivered directly at the Agency’s
stand in Farnborough, UK (standard delivery).

For this simulation, the tenderer is requested to:
- Explain the conception and creativity process for these products;

- Describe all considerations and production steps which will be undertaken to reach the end
products, including a timeline for the performance of the tasks;

And provide as samples dummies of the following products:
Sample 1: One folder and one fact sheet

Sample 2: One brochure

Sample 3: Two advertisements

Sample 4: Three posters

Sample 5: One web banner
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ANNEX Xa - French, Greek and Bulgarian text for simulation exercise

Lot 2 — Layout and production services (see Annex X)

Sample text to be used for the layout of chapters 4.0 and 5.0 of the Annual Report in the
following languages: FR, EL and BG

FR - French

Agence européenne de la sécurité aérienne
Rapport général annuel 2010

4.Certification des produits
4.1. Objectif et périmeétre d’action

L'’Agence est responsable de la certification en matiere de navigabilité et de la
certification du type environnemental des produits, des piéces détachées et des
équipements aéronautiques. Cette responsabilité inclut la certification initiale de
nouvelles conceptions-types, ainsi que toute une série d'activités connexes, telles que
les certifications de type supplémentaire, I'approbation de modifications et de solutions
de réparation. De plus, elle couvre également les activités visant a assurer le maintien
de la navigabilité des produits, des pieces détachées et des équipements certifiés tout au
long de leur cycle de vie opérationnel. Ceci comprend une réactivité sans retard inutile
en cas de survenance d'un probleme de sécurité, ainsi que I'émission et la diffusion
d'informations impérativement applicables (consignes de navigabilité, CN).

En 2010, la direction de la certification de I’Agence s’est concentrée sur I'amélioration
des taches relatives au maintien de la navigabilité et la préparation de la mise en ceuvre
de nouvelles compétences, en plus de la réalisation de ses taches principales dans le
domaine de la certification de la navigabilité et de la certification environnementale des
produits, des pieces et des équipements aéronautiques.

4.2. Principales réalisations en 2010

La direction de la certification a initié et soutenu activement le développement d’un
nouveau systeme (outils et méthodes de travail) pour la collecte, l'analyse et
I'enregistrement systématique des informations de sécurité entrantes. Elle a également
contribué au développement du cadre réglementaire relatif aux nouvelles responsabilités
de I’Agence. Un soutien a également été apporté a la révision du réglement *° actuel sur

19 Reéglement (CE) n° 593/2007 de la Commission du 31 mai 2007 relatif aux honoraires et redevances percus par
I’Agence européenne de la sécurité aérienne et le réeglement (CE) n° 1356/2008 de la Commission du 23 décembre 2008
portant modification du reglement (CE) n°® 593/2007 relatif aux honoraires et redevances pergus par I’Agence européenne
de la sécurité aérienne.
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les honoraires et redevances, afin de mettre en place un mécanisme de financement
approprié pour de nouvelles activités.

La direction a adapté son organisation en conséquence, et a instauré le département de
la gestion du trafic aérien (GTA) et du systéme de navigation aérienne (SNA), qui aura
la charge de l'ensemble des enquétes et de la supervision des systemes utilisés pour
fournir les services GTA/SNA.

Le développement d'un «programme de stages» pour les jeunes ingénieurs s’est
accéléré avec une décision du directeur exécutif 2°, ébauchant le cadre global pour les
programmes de stages a I'AESA.

L'’Agence a promu de maniére active sa coopération avec les parties prenantes, par le
biais d’'un certain nombre d'événements spécifiques (ateliers, séminaires, réunions de
gestion, etc.) et d’'un outil de communication récemment développé (les mémorandums
de certification) 2.

> Certification du type navigabilité et environnementale des produits, des
piéces et des équipements aéronautiques

e Tendances des demandes recues

Le nombre de nouvelles demandes transmises a |’Agence pour la certification de
navigabilité et environnementale en 2010 démontre que l'industrie s’est remise de la
crise financiere. Le chiffre (5 255) reste stable par rapport a 2009. Les demandes de
certification d’une nouvelle conception-type ont été recues pour divers produits, allant
des ballons, dirigeables, aux moteurs en passant par les hélices jusqu’aux petits avions
et aéronefs a voilure tournante. En ce qui concerne les grands avions, Bombardier, un
constructeur d’aéronefs canadien, a déposé une demande de certification simultanée
européenne (AESA)/canadienne (Transport Canada Civil Aviation, TCCA) pour ses avions
de série C, de la gamme intermédiaire et bimoteurs (CS100 et CS300). L'histogramme
présente une répartition de la nature des demandes recgues:
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mineures  mineures le permis de vol

2 Décision n° 2010/175/E du 16 décembre 2010 du directeur exécutif, concernant les régles régissant le programme de
stage de I’AESA.

' Les mémorandums de certification de I’AESA précisent la conduite générale que tient I'Agence sur les questions
spécifiques de certification. Ils sont destinés a fournir des conseils sur un sujet particulier et comme il s’agit d’un support
ne nécessitant pas un engagement, ils peuvent fournir des informations et conseils supplémentaires pour la preuve de la
conformité aux normes actuelles.
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e Programmes de certification majeure de type pluriannuel en cours

Un travail considérable a été accompli sur toute une série de projets de certification de
type pluriannuel, tels que I'A350 de Airbus, le transport militaire A400M, I'hélicoptere
EC175 d’Eurocopter, ainsi que sur la validation de I'EMB-550 et les jets d’affaires EMB-
545 d’Embraer, le jet régional de Mitsubishi (MRJ), I’'hélicoptere multitdches HAL Dhruy
et le jet régional Superjet 100 de Sukhoi. En 2010, la validation des jets de ligne B787
et B747-8 de Boeing a atteint sa phase finale. Toutefois, les projets ont pris du retard en
raison de problémes techniques.

e Nombre de certificats émis

Au cours de I'année, 3 996 certificats > ont été émis. Des certificats de type ont été

octroyés pour le monoplan bimoteur a hélices propulsives, Skycar, le moteur a turbine
SaM146-1S17, le moteur a piston diesel 1.9 8 V TDA CR et I’'hélice H50F Helix. De plus,
I’Agence a réalisé avec succes la validation du jet d’affaires léger brésilien EMB-505
d'Embraer, du jet d'affaires américain de super taille moyenne Hawker modele 4000, et
de divers types de Montgolfiere de Kavanagh, Australie. Un certificat de type restreint a
été remis a la compagnie aérienne Berjev, pour son aéronef amphibie multi usages Be-
200ES-E.

> Maintien de la navigabilité
e Probléme des siéges Koito

En ce qui concerne les aspects de la falsification des résultats de test des sieges par
Koito Industries Ltd (Japon), I'AESA a collaboré tres étroitement avec son homologue
américain, la Federal Aviation Administration (FAA), pour développer leurs actions
obligatoires respectives avec pour résultat un contenu harmonisé des consignes de
navigabilité proposées (CNP) de I'’AESA/de l'avis de réglementation proposée (NPRM) de
la FAA applicables. Avant la publication des regles finales, deux séances d'informations
du secteur industriel ont été organisées pour faciliter la période de commentaires.

e Accident de la compagnie Qantas

Au cours de l'année, la direction a été activement associé a I'analyse des enquétes sur
les accidents et les enquétes sur les incidents, dont I'accident de I'Airbus A380 exploité
par Qantas Airlines, en novembre 2010.

e CN et CNU

Enfin, pour permettre d’assurer les fonctions de maintien de la navigabilité associées
avec les produits, les piéces détachées et les équipements faisant I‘objet d’une
supervision de I|'’Agence, 284 consignes de navigabilité (CN) et 58 consignes de
navigabilité d’urgence (CNU) ont été émises. Les détails correspondants sont présentés
dans I’histogramme ci-apres:

On désigne sous le terme de certificat, tout agrément, licence ou autre document édité a I'issue d’'une certification.
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Ces taches comprennent le processus du Comité de révision de la maintenance (MRB) et
une large gamme d'activités du Conseil d’évaluation des opérations (OEB), parmi
lesquelles figure I'approbation de la liste minimale d’équipements de référence (LMER),
des formations du type équipage de cabine et de vol, et des qualifications par Systeme

érations liées aux taches de certification

d’entrainement par simulateur de vol (FSTD).
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Les résultats respectifs peuvent étre présentés comme suit:
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4.3. Indicateurs de performance clés

I'accomplissement
satisfaisant des
taches de
certification de
toutes les normes
de vol

d’heures de
travail
technique
réalisé par
projet sous
forme de
pourcentage
des heures
planifiées

Objectif KPI Objectif 2009 | Objectif Résultat 2010
2010
Assurer un niveau | Nombre 90 % 90 % 88,19 %
minimal de d’heures de
supervision pour travail
le maintien de la technique
navigabilité réalisé sous
forme de
pourcentage
d’heures
planifiées
Internaliser les Heures 62 % 64 % 70,95 %
taches de internes sous
certification forme de
conformément a pourcentage
la politique du total
d’internalisation d’heures
Améliorer Partage des 65 % 66 % 80,11 %
I'efficacité du heures de
personnel travail (travail
technique sur projet)
sous forme de
pourcentage
du total
d’heures
Assurer Nombre - 90 % 97,85 %
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Satisfaction de Pourcentage 80 % 72 %
I'industrie de retours (sur la base
positifs recus d’un taux de
au travers des participation de
questionnaires 29 %)
de retour des
parties
prenantes
Qualité de la Nombre Egal ou En cours de
conception d’incidents ou inférieur a révision, en
relative a la d’accidents la moyenne | vue de
surveillance de la | majeurs (CS des 10 développer un
sécurité (IAW et 25 et CS 29 années indicateur plus
CAW) a/c) causés précédentes | représentatif

ou
partiellement
causés par
des défauts
de conception
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5. Agréments d’organismes
5.1. Objectif et périmeétre d’'action

L'AESA assume la responsabilité de Il'agrément des organismes de conception
indépendamment de leur localisation, ainsi que des organismes de production, de
maintenance, de formation a la maintenance et de gestion du maintien de la navigabilité
établis en dehors du territoire des Etats membres. Ceci comprend également I'agrément
d’organismes de production établis hors du territoire d’'un ou de plusieurs Etats
membres, a sa/leur demande.

En 2010, les activités d’agrément d’organismes au sein de |'objectif initial de I’Agence
ont atteint un niveau de maturité, tant sur le plan de l'activité que des méthodologies.
En 2010, les activités ont été axées sur la promotion de la méthode et de I'approche
actuelles pour les agréments d’organismes, ainsi que sur la préparation de nouvelles
compétences et processus relatifs a la mise en ceuvre, tels que I'extension de I'octroi de
licences de vol et des GTA/ SNA (procédure accélérée).

5.2. Principales réalisations en 2010

Les activités d’agrément d’organismes ont suivi une croissance constante en 2010, dont
les agréments d’organismes de conception (DOA)/procédure alternative (AP) a DOA, les
agréments d’organismes de production (POA) et les agréments d'organismes de
maintenance/maintien de la navigabilité (MOA/COA). La charge de travail en matiere de
surveillance de l'agrément de l'organisme de production européen unique d’Airbus
(SPOA) a légerement augmenté, y compris en dehors de I'Europe. Les chiffres se
rapportant aux agréments d’organismes se présentent comme suit:

Nouveaux organismes agréés en 2010

Nouveaux organismes agréés en 2010

anpoA

B4 pon

ON Appar rapport 3DOA
Ol MOA Etranger
Wl MOA Etats-Unis

@ MOA CANADA
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Organismes agréés au 31 décembre 2010

Organismes approuvés en fin d'année 2010

["@ooa
1B AP par rapport 3 DOA
OMOA Etranger
OMOA Etats-Unis
EMOA CANADA
AMTOA

EPOA

QSPOA

> Agréments d’organismes de conception

Au 31 décembre 2010, le nombre total de DOA délivrés atteignait 265, dont 192 gérés
en interne par I'Agence. Les 73 autres étaient restés dans les mains des NAA. 92
organismes étaient en cours d’évaluation initiale pour le DOA et 45 pour I'AP par rapport
au DOA. Ll'internalisation des activités a atteint I|'objectif prévu. 3 organismes
supplémentaires ont été placés sous la responsabilité de chefs d’équipe de I’AESA en
2010, dont 1 DOA et 2 AP par rapport au DOA. D’autres transferts peuvent avoir lieu si
les NAA décident d'arréter leurs activités ou si I'extension du périmetre d’action
concernant les DAO l'exige.

> Agréments d’organismes de production

L'’Agence a continué a renforcer les contacts avec l'autorité chinoise concernant les
installations de production de deux titulaires de POA délivrés par I'’AESA et la chaine
d’assemblage final de I'Airbus (FAL) en Chine. Par ailleurs, la procédure de délivrance de
certificats de navigabilité pour I|'exportation (ECofA) de I’AESA pour les aéronefs
construits en Chine a été mise en ceuvre et promue. Le soutien apporté a cette activité
spécifique a été fourni par le représentant de I’AESA en Chine.

> Agréments d’organismes de maintenance/de maintien de la navigabilité

Dans le domaine des agréments d’organismes de maintenance/de maintien de la
navigabilité, I'AESA sous-traite dans la plupart des cas, les enquétes techniques et la
surveillance continue des organismes aux NAA des Etats membres. Un nombre limité
d’agréments est pris en charge par les experts internes de I’Agence, afin de maintenir et
de développer l'expertise et pour gérer de maniére efficace les activités prises en charge
par les NAA. L'AESA a contribué a la préparation d’une transition sans heurt des accords
bilatéraux existants aux nouveaux accords bilatéraux UE-Etats-Unis d’Amérique.
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5.3. Indicateurs de performance clés

Objectif KPI Objectif 2009 | Objectif 2010 | Résultat 2010
Etablir des Nombre de PDR 5 % 3,8 %

moyens de visites NAA

controle de conjointement

I'efficacité des avec des

surveillances chefs

NAA, afin d’équipe de

d’assurer une I’AESA ou des

application cadres de

commune de la I’AESA

surveillance de

l'organisme; ceci

indépendamment

du fait que la

surveillance a

été réalisée par

I'AESA ou une

NAA mandatée

par elle

Mettre en ceuvre | Disponibilité Adapter le plan | Mise en oeuvre | Adaptation au
de nouvelles du plan de d’action sur une | de nouvelles plan de mise en
compétences, mise en base normale compétences ceuvre
adaptées en ceuvre de mise en conjointement conformément
temps opportun oeuvre au plan mise en | aux

suite aux occuvre changements
changements du plan de mise
des dates de en ceuvre
réalisation

Développer par Nombres de PDR Réunions Réunions
anticipation des | réunions trimestrielles tenues
relations régulierement régulierement
structurées avec | tenues avec

la Commission et | la CE

les autorités

chargées de la

réglementation

dans le domaine

des opérateurs

des pays tiers,

tout en

conservant

I'indépendance

de I'’Agence

Préparation de Pourcentage Finaliser la Etablir des Ajustement des
procédures des taches phase de procédures procédures
adaptées pour externalisées | conception des | d’externalisation | d’externalisation
les sous-traitants | par rapport procédures (objectif a en raison du

de NAA en aux taches d’externalisation | 80 %) report de la
tenant compte réalisées par politique

des nouvelles
compétences

le personnel
de I’AESA

d’externalisation
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Développer un Mise en Finalisation de Finalisation de Concept
systeme de ceuvre de la phase de la phase finalisé, autre
surveillance phases de définition d'essais évolution
fondé sur les surveillance faisant I'objet
risques avec des | basée sur les d’'une
essais définis et | risques par disponibilité des
des phases de rapport au outils d’'essai
réalisation plan de mise
en ceuvre
EL - Greek

EYPQIMAIKOZ OPFANIZMOZ AZ®AAEIAZ THZ AEPOMOPIAZ

Etnoia Mevikn 'EkBeon 2010

4. Moronoinon npoiovrwv
4.1. ZT0X0G Kdl NEdio EQpAapHOYNG

O Opyaviouodg eival uneuBuvog yia Tnv niotonoinon a&onAoiag kar Tnv nepIBaAAovTiKn
nioronoinon TUMOU AEPOVAUTIKWV MpoiovTwy, €€apTnUaTwyv kal €EonAiogou. H gubuvn
auTth nepiAapBavel TNV apxikf nioronoinon Twv VEwv oxediwv TUNOU Kal €va ¢paopa
OXETIKWV OpacTnpIOTATWY, OMNWC Ol CUMNANPWHATIKEC MICTOMOINCEIG TUMOU, N €yKpion
aAlaywv kal AUOswVv €nIOKEUNG. EmnAgov, kaAunTel dpaoTnplOTNTEG yia TNV €Eaopalion
TNG dlapkoug a&lonAoiag Twv MICTONOINKEVWY MPOIOVTWY, TwV €EApTNUATWV Kal Tou
e€onAiopoU kaB' OAn Tn dIApKeIa ToUu AEITOUPYIKOU KUKAOU CwnG Toug. AUuTO nepiAappavel
TNV anokpion Xwpic adikaioAoyntn KabuoTEpnon o npoBAnuaTta acpdAsiac kar Tnv
€kdoon kal d1adoon TWV OIKEIWYV UNMOXPEWTIKWV NAnpopopiwv (0dnyieg a&ionAoiag, AD).
To 2010, n AietBuvon MioTonoinong Tou Opyaviopou €0Tiage oOTnV evioxuon Twv
dpaoTnploTATWV nou oxeTiovral Pe Tn diapkn aionAoia kal oTnv MNPOETOINAcia TnG
Aaoknong Twv VEWV AdpHodIoTATWV €NINPOCBETWG TNG AOKNONG TNG KUpIag dpaocTnploTnTag
TNG OTOV TOMEa TNC nioTornoinong a&onAoiag kal TNG NePIBAAAOVTIKAG MnIoTOMoinong
aEPOVAUTIKWV NpoidvTwy, eEapTNUATWV Kal eEonAiouou.

4.2. Kupia enitelyparta 1o 2010

H AieuBuvon Miotonoinong &ekivnoe kal unooTApIEE evepyd Tnv avanTuén &vog veEou
ouoTnHaToc (epyaAsiowv kal HeBOdwWV €pyaciac) yia Tn OUVEKTIKN CUAAoOyYR, avaAuon Kai
KaTaypaen €I0epXONEVWY NANPOPOpIOV acpaAsiac. Eniong, ouvéBaAe oTnv avanTuén Tou
KAvoVIOTIKOU nAdigiou yia TIC VEEC appodidTnTeG Tou Opyaviopou. YnooTnpiEn d06nke
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gniong oTnv avaBewpnon Tou TPEXOVTOC KAvoVvIoUoU yia Ta TEAN kai Ta dikaiwpaTa 23 pe

oTOX0 TN Onuioupyia TOu KATAAANAOU MNXaviopou XpnuaTtodoTnong vyia TIG VEEG
dpaoTnpPIOTNTEC.

H AieuBuvon Tpononoinoe TNV opyavwon TG avaloywc kal idpuoe 1o Tunua Alaxeipiong
Evaepiagc Kukhopopiag (ATM) kal Zuotnuatwv AegpovauTidiac (ANS), To onoio 8a eival
apHoOdIo YIa OAEG TIC EPEUVEG KAl TNV €NITAPNON TWV CUCTNNATWV Mou XpnolgonolouvTal
yla Tnv napoxn unnpeciwv ATM/ANS.

H avanTtuén evog «npoypApuaTog €KNAiOEUOUEVWV» YIA VEOUC WNXAVIKOUG MPoXwpnoe
nepaItépw pe and@aon Tou EkTeAeoTikoU AleuBuvTh®® nou B€Tel To yevikd nAaioio yia
npoypANMaATa NPAKTIKAG doknong oTov EASA.

O Opyaviopoc npowOnoe evepyd Tn OUVEPYAOIa TOU PE evOIAPEPOPEVA PEPN MECW MIAG
oc1pac €1dIkwV eKONAWOswV (epyaoTnpla, oepdivapia, ouvavThoelg OIEubBuVTWY KAN.) Kal
evOC NpdOPATOU EPYAAEioU ENIKOIVWVIAC, TwV JVNHOVIWV mioTonoinonc®.

> MoTonoinc afionAoia Kdl __nepiBaAAovTikK niocronoinc TUNOU

AEPOVAUTIKMOV NPOoiovVTmV, EapTNUATOV Kdl eEonAIoHoU

e Tdon TwV AITAOEWV Nou AauBdavovTai

O apiBudc TwV aITnoswv nou kartartednkav otov Opyaviopd yia nioronoinon a&ionAoiag
kKal nepiBailovTikn niotonoinon To 2010 €dei&e OTI 0 KAAdGOC aAvEKAPWE anod Tnv
olkoVOMIKN kpion. O apiBudc (5.255) napeusive oTabepdc o€ ouykpion Pe To 2009.
ARPONKav aITNOEIC yia TNV NigTonoinon vEou oxediaopoU TUMNOU Yia JIAQOpEC KATNYOPIES
NPOoIOVTWV: and agponioia, aepdoTaTd, KIVNTAPEC, €AIKEC €wC HIKPA dgponAdva Kai
eNlkopoOpa aegpookdaepn. ‘Ocov agopd Ta HYeydAa asponAdva, n Bombardier, kavadikn
ETAIPEId KATAOKEUNG dEPOOKAPWY, UMNEBAAE aiTnoOn vyia TaAuTtoxpovn €upwnaikn
(EASA)/kavadikn (apxn Transport Canada Civil Aviation, TCCA) nigtonoinon Twv
JIKIVNTAPIWV agponAavwyY TnG HECAiwV anooTdoewv Tng oelpag C (CS100 kar CS300) .
>T0 diaypappa napoucialdeTal avaAuon TnS GUONG TWV AITHCEWV NMou Aneenkav:

2 Kavoviopog (EK) aptf. 593/2007 tng Emtponiig, tng 31™ Maiov 2007 , yio oL TEAT KO T0: SIKODUOTO TTOV EIGTPETTEL O
Evponaixog Opyaviopdg Acedreiag thg Agpomopiog kot kavoviopds (EK) apif. 1356/2008 tng Enrponnic, g 23™
Aexepfpiov 2008 oyetikd pe v tpomonoinom tov kavovicpov (EK) aptf. 593/2007.

2 Amoaon aptd. 2010/175/E tov Exteleoticot Atevdovty Tov Opyavicpod, g 16™ Agkepppiov 2010 oyeTikd pe TOVG
KAVOVEG OV SLETOVV TO TPAYPALLUO TPAKTIKNG Aoknong tov EASA.

2 To, pynuévia motomoinong ov EASA amocagnvilovy T yevikh ypapps Spéong tov Opyavicpol yio cuyKekptuéve:
0énata motonoinong. ATooKomovV va TapEYovV KabodNyNnon Yio GLYKEKPLUEVE BEHATO Kot MG (1] OEGUEVTIKO VALKO
UTTOPOVV VO TOPEYOVY GUUAANPMUOTIKT TANPOo@OpNGN Kot KaBodNynon yio Ty emidelén g CVUUOPPMONG LE TO TPEYOVTA.
TPOTLTOL.
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(1) Néec | Meiovec | EAAOOOVES suumAnpeopart Eyxeipidio Eycpion | Csy AMOC
MepopIouivo napasoosrc  OMaved  aMayée/ b ee P ETSOA nrfong ouvBNKGY
TC TC EAdoooveg Meiloveg agpookagoug  NTAONG yia
ENIOKEVES  ENIOKEUES ATk adeia

TCrigTonoinTik
6 TOnou

e Meilovoc onuaciac und €EEANIEN NOAUETA NpoypduuadTa NioTonoinonc Tunou

ZNMavTiko £€pyo NpayhaTonoinbnke o€ Pia o€lpd and NOAUETA €pya nioTonoinong Tunou,
onwc yia Ta Airbus A350, Ta oTpaTIWTIKG agpookapn peTagopdc A400M, Ta eAIKONTEPA
Eurocopter EC175, kabwg kal yia TNV €nikUpwOon TWV AgPIOOOUPEVWV EMIXEIPNHATIKWV
agponAavwyv Embraer EMB-550 kai EMB-545, Tou nepipepeiakoU agpiwBoUpevou
agponAdvou Mitsubishi Regional Jet (MRJ), Tou €AikonTépou noAAanAwv poAwv HAL
Dhruv kal Tou nepipepeiakoU agpiwboUpevou agponAdvou Sukhoi Superjet 100. To 2010,
N eNKUpWON TWV AEPIWBOUNEVWY agponAavwy ypapung Boeing B787 kal B747-8 £pTace

oTnV TEAIKN @Aon Tng, woTooo Ta dUO €pya aAvTINETWNIOAV KAnold kabuoTepnon AOYyw
TEXVIKOV {NTNHATWV.
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e ApiBudc NioTONOINTIKWV Nou £kd08nkav

Katd Tn didpkela Tou £&Toug exkddOnkav 3.996 2° motonmoinTika. Xopnynénkav

nIoTonoINTIKA TUMNOU Yia To JIKIVNTAPIO HovonAdvo pe Siapudoppwaon waTIKAC EAikag Skycar,
To aTpofiAokivnTripa SaM146-1S17, Tov guBolo@opo vTilehokivnTtripa TDA CR 1.9 8V kai
TNV €Aika Helix H50F. EninAg€ov, o Opyaviopuog OAOKANPWOE WE €nITUXia TNV ENIKUPWON
Tou BpaldiAidvikou gAa@poU enixeipnuaTikoU agpiwboupevou agponAdvou Embraer EMB-
505, Tou auePIKAVIKOU EMIXEIPNUATIKOU HECAIOU HEYEBOUG agpiwBoUPEVOU agponAdvou
Hawker Model 4000 kal Twv 31aQopwV TUNWV AUOTPAAIQVWV AgpOCTATWY OepuoU agpa
Kavanagh. MMepiopiogévo nioTonoinTikd TUMOU XOpnynbnke OTnv €TAIpEid aEPOOKAPWV
Beriev yia To noAAanAwv xproswv ap@ipfio agpookd@og Tng, To Be-200ES-E.

> Alapknc aionAoia

e To B£ua Twv KabioydTtwv TNC eTaipsiac Koito

'Ogov agopd Ta {nTNPaTa nNapanoinong TWv anoTEAECPATWY TNG JOKIUAG KaBIoPATwyv ano
TNV 1anwvikn €taipeia Koito Industries Ltd, o EASA ouvepydoTnke NoAU OTeEVA HE TNV
avTioToixn unnpecia Twv HMA, Tnv Opoonovdiakn Ynnpeoia MoAITikng Aeponopiag (FAA),
yla TNV KATApPTION TWV AVTIOTOIXWV UMOXPEWTIKWV EVEPYEIWV MNOU KOPUPWVOVTAl OTO
EVAPHUOVIOUEVO MNEPIEXOMUEVO TNG OXETIKNG NpoTelvopevne odnyiag a&lonAoiac Tou EASA
PAD/Tng kolvonoinong npoTeIVOPEVNG KaAvovIoTIKAG dladikaciac tng FAA. Mpiv and Tn
dnuoaoicuon TwV OpPICTIKWV Kavovwy, dlopyavwbnkav dU0 CUVavTNnOEIG EVNUEPWONG TOU
kAadou yia Tn dieukOAuveon Tou oXoAlaguoU.

e ATUYNUa Tn¢ Qantas

Katd tn Oi1dpkeia Tou €TOoUG, Nn OIEUBUVON CUMPUETEIXE €VEPYA OTNV AVAAUCN EPEUVWV
aTUXNMATWV KAl CUPBAVTWY, CUMPNEPIAGPBAVONEVOU TOU aTtuxnuatog, To NoguBpio Tou
2010, evocg agpooka®ouc Airbus A380 nou xpnoigonoloUoe n Qantas Airlines.

e 0Odnyviec afionAoiac kai odnyisc aflonAoiac EKTAKTNG avaykng

TEANOC, NPOKEIJEVOU va d1acgpaAloTouV ol AsiIToupyieg diapkoucg a&lonAoiag nou oxeTiCovTal
ME Ta npoidvTa, Ta EapTrpaATa Kal Tov €EoNAIOUO Nou BpiokovTal unod TNV €NITHPNON TOU
Opyaviouou, ekdoBnkav 284 odnyieg a&ionAoiag (AD) kai 58 odnyieg a&lonAoiag EkTakTng
avayknc (EAD). Ta oxeTika oToixeia napouoialovTral oTo napakaTtw didypapua:

180

160 154
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120 4
100 4
80 -

58
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40 4 33 33 29
20 6 12 6 0o
0 — : : :

MeyaAa agpookden  Tevikr) AgpoTropia EANiko@opa AepiwBolpeva Eopmipata &
eEomMopog

‘ OAD B Emeiyouoeg AD ‘

26 Q¢ mioTonoINTIKO VoseiTal KABe éykpion, adsia ) GAAO £yypa®o nou ekdideTal WG anoTEAEOUA TNG NIOTONOINONG.
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> ApacTnNpiOTNTEG  NIOCTONOINONG  OE  OXEONn ME  TIG  AEPONOPIKEG
3pacTNPIOTNTEG

O1 ev AOoyw dpacTtnpidTnTEG nepiAapBavouv Tn diadikacia Tou ZupBouliou EnmBewpnong

ZuvtApnong (MRB) kal éva gupU @Aocpa dpacTnpioTATWV TNG Enimponng Enixeipnoiakng

AElohoynonc (OEB), onwc n £€ykpion Tou Kupiou nivaka PBacikoU eEonAiopyou (MMEL),

B€uaTa eknaideuong TUNOU NANPWHATWY NTAONG Kal BaAdpou eniBaTtwv Kal nNioTOMNoINoEIC

NPOCONOIWTIKWV CUCKEUWV NTNTIKAG eknaideuong (FSTD).

Ta avTioToixa anoTeAEéoPATa JNopouUV va aneikovioTouv w6 akoAoUubw:

100+ % 91
90
80
704
60
504
40
304
20 15

10 ) 5 3,
0 : : -

Koptog H‘Y“K“Q Baoukob AMeg 5pacTEIOTNTEG TNG  MPOCOHOIWTIKF) GUOKEUR
Eéomhopod Emitpotrg Emixeipnoiakic  nTATIKAG eknaideuong
AgioAéynong (OEB)

Zopfoviio
EmBedpnong
Zovrpnong

O Eykexpyéves avagopss B Eykexpuéveg avabempnoelg
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4.3. Baoikoi deikteg emdoocswv (KPI)

2TOXO0G KPI 2TOXO0G ZTOXO0G AnoTtéAeopua
2009 2010 2010
E€aopalion ApIBUOG ETACIWV 90% 90% 88,19%
eAaxioTou TEXVIKOV WPWV
eninedou €Epyaciag nou
EMTAPNONG TNG EKTEAOUVTAl WG
diapkoug Nooo0TO TWV
a&lonAoiag NPOYPANHATIONEY
WV WPpWV
EmiTéleon ApIBUOC wpwV Tou | 62% 64% 70,95%
dpacTNPIOTATWV NPOCwWNIKoU ToU
niotonoinong anoé | Opyaviopou w¢
NPOownikd Tou NnocooTod TOU
Opyaviopou OuvOAOU TWV
oUNPWVa PE TNV wWpwWV
NOAITIKR) OXETIKA
ME TNV ENITEAEON
dpacTNPIOTATWV
anod Npoowniko
Tou Opyaviopuou
BeATiwon Tng Mepidio Twv 65% 66% 80,11%
AnNOTEAECUATIKOTNT | TEXVIKOV WPWV
ag Tou TEXVIKOU (epyaciov oTo
npPoownikou nAqiolo Epywv) wg
NoooaTO TOU
OuvOAoU TWV
WPWV
E€aopdAion ApIBUOG TEXVIKWV | - 90% 97,85%
enapkoug WPWV £pyaciac
oAOKANPWONG nou ekTeAolvTal
EPYacinv ava €pyo wg
nigTonoinong We NoooaTO TWV
Bdon 6Aa Ta NPOYPAUHATIOHEV
npoTUNA NTNONG WV WPWV
Ikavonoinon Tou MoocooTO BETIKWV 80% 72%
KAadou oxOAiwv nou (Baosl noocooTou
EXOUV ANQPOEi CUMMETOXNG
HEOW TWV 29%)
EpWTNHATOAOYIWYV
oxoAlaouoU TwV
EVOIAPEPOUEVV
MEPWV
MoldTNTa TNG Ap1BuOC peiovocg Ap1Bud¢g icoc | Yno avaBewpnon
ENITAPNONG onuaaciag N MIKPOTEPOG | HE OTOXO TNV
ao@paAeiac nou NEPIOTATIKWV N and Tov avanTuén evog
oxeTiCeTAl PE TOV aTuxnuAaTwv MECO OpPO TNG | MO OUCIWOOUC
oxedlaopo (apxikn | (agpookagpn CS nponyouuev | O€ikTn
a&lonAoia kai 25 & CS 29) NG dekacsTiag

dlapknc a&lonAoia)

OPEINOPEVWV
NANPWG N €V PEPEI
o€ EAAEIYEIG
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5.Eykpioeic popEéwv
5.1. Z10X0G Kal Nedio epapHoyng

O EASA €ival appodiog yia TNV €ykpion Qopewv oxedlaopoU aveEapTnTa and Tov TOMo
oToV onoio PBpiokovTal KAl popEWV UMEUBUVWYV yid TNV napaywyn, Tn ouvTrnpnon, Tnv
eknaideuon oTov TOHMEA TNG ouvTnpnong kai Tn diaxeipion Tng diapkoug alonAoiag, ol
ornoiol BpiokovTal €KTOGC TNC €NIKPATEIAG TWV KPATWV HeEAwV. MepiAapBaveTal eniong n
EYKPION POPEWV NApaywyns nou BpiokovTtal EKTOC TNG €NIKPATEIAG EVOC I NEPICOOTEPWV
KPATWV MEAWV, KATOMIV AQITAPATOC TOU KPATOUG HEAOUG 1N TWV KPATWV HEAWV.

To 2010, ol dpaocTNPIOTNTEC EYKPIONG POPEWV EVTOC TOU apxikoU nedio dpacTnploTATWV
Tou OpyaviopoU wpipace nAéov o€ €ninedo dpaoTnpIOTNTAC KAl o€ €ninedo PYebodoAoyiwv.
To 2010 TO €pyo enikevTpwONnKE OTNV UIOBETNON TNG IoxUouoadg HeBOdoU Kkal TNG
NPOCEYYIONG VI EYKPIOEIC POPEWY KABWG Kal oTNV KATAPTION TWV VEWV ApHOJIOTATWY Kal
TNV uAonoinon Twv OXETIKwV d1adikaolwy, Mn.X. €NEKTACn oTnv ad&lodoTnon Twv
NANPWHATWY NTAONC Kal Tn Olaxeipion €vaspiac KUKAOQOPIac/oucTnuaTa agpovauTIAiag
(Taxeia diadikaaoia).

5.2. KUupia emiteUydara 1o 2010

O1 JdpacTnplOTNTEG EYKPIONG QOPEWV onueiwoav otabepn augnon kata To 2010,
OUMMNEPIAGUBAVOUEVWYV  TWV  EYKPIOEWV  QPOPEWV  OXEDIAOMOU/TWV  EVAAAAKTIKWV
01adIKACIWV YIa EYKPIOEIC POPEWV OXEDIAONOU, TWV EYKPITEWV Popéwv napaywyng (POA)
Kal TWV EYKPIOEWV QOpEwV ouvTripnong/diaxeipiong diapkouc alonAoiac (MOA/COA).
O @OpTOC epyaciag enonTeiac TNG £yKPIONG €vIAiOU €UpwWNAikoU (Popea NApaywyng Tng
Airbus (SPOA) au&nbnke eAa@pwc, eniong €kTOC Eupwnng. Ta apiBunTikd oTolxeia nou
agopouV TIC EYKPIOEIC POopEWV cuvowilovTal wg €ENG:

N£ol gopeig nou eykpidnkav 1o 2010

N£o1 popeig nou eykpidnkav To 2010

aRipoA

BAFEyaANakTIKEG
o 91adikacieg yia
DOA

BMiggwTepikoy
' MOA HNA
BP(MOA KANALAA
|95 MTOA
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Eykekpigévol popeic oTig31/12/2010

EYKEKPIPEVOI POPEIG OTa TEAN Tou 2010

["@poa

@ EVAAAGKTIKEG
diadikaaoieg yia
ODOA

OMoA
IEEstpmoﬂ

aMOA HMNA
@MOA KANAAA
oMTOA

> EVKPiOoEIC POPEWV OXESIAOHOU

>T1iIG 31 AekepBpiou 2010 €ixav €kdoBei OUVOAIKA 265 eyKpioei popewv oxediaopou, 192
and TIg onoieg eknovnOnkav ano To nNpocownikd Tou Opyaviopou. ZTNV aphodioTnTa TWV
€OVIKWV apxwv agponopiag napepeivav 73 eykpioelg. Eveviivra duo ¢opeig unoBAnBnkav
ot apxikn a&loAoynon vyia eykpiosiC @Qopewv oXedlaopoU kal 45 o€ evaAAAKTIKEC
d1adIkaoieg yia €yKpioeliC @Qopéwv oxedlaopou. Q¢ npoc TIC OpaoTnplOTNTEC nou
EMITEAEOTNKAV aNO NPoownikd Tou Opyaviopou, €nITEUXBNKE O AVANEVOHUEVOC OTOXOG.
Tpeic emnAéov QOpPEeic avaTedbnkav o€ enikepaAng opadwv Tou EASA 710 2010,
oupnepiAapBavopuévng 1 DOA kal 2 evaAiakTikwv Oladikaciov yia DOA. ©a undap&ouv
NEPAITEPW aAVABEDEIC €AV Ol €OVIKEC aApXECG dgponopiag ano®aciocouv va nauoouv TIG
dpacTnpIOTNTEG TOUG N €av anaiTnBei ano To nedio e@apuoyng TNG enéktaong Twv DOA.

> EVKPIOEIC POPEWV NAPAYWYNG

EvioxUBnkav nepaiTépw ol €NAMEG PE TNV KIVEQKA apxn OXETIKA HWE TIC €YKATAOTAOCEIG
napaywyng dUo KaToXxwv £ykpiong popeéa napaywyns Tou EASA kal TNV ypapun TEAIKAG
ouvappoAoynong (FAL) Tng Airbus otnv Kiva. EninAéov, epapudoTNKE Kal UIOBETABNKE N
diadikacia yia Tnv €kdoon and Tov EASA nioTtonoinTikwv a&lonAoiag aepookapwv
e€aywync (EcofA) vyia aegpookdapn kataokeudaopeva otnv Kiva. Tnv ev  AdOyw
dpaoTnpPIOTNTA UNOCTAPIEE 0 EKNPOOWNOG TNG EASA otnv Kiva.

> Evkpioeic @opEéwv cuvTnpnong/diaxeipiong diapkoug a&ionAoiag

3TOV TOMEAD TWV EYKPIOEWV QOPEWV CuvThpnong/diaxeipiong diapkoug a&lonAoiag, oTIg
NEPICOOTEPEG NEPINTWOEIC 0 EASA npoPaivel oe €EWTepIKA avabeon TwWV TEXVIKWV
EPEUVOV KABWC Kal TnNG ouvexI(OJEVNG €MNONTEIAC TWV (OPEWV OTIC €OVIKEC APXEC
agponopiac. EowTepIKoi EUNEIPOYVWHOVEC KAAUMNTOUV NEPIOPIOCUEVO APIBUO EYKPIOEWV
NPOKEIYEVOU va diatnpolv Kal va avanTuooouv euneipoyvwpoouUvn, Kal va diaxeipidovrai
anoTeAEOUATIKA TIC dpacTnPIOTNTEG TWV €OVIKWV apxwv agponopiac. O EASA ouveBaAAe
oTNV NPOETOINAcia TNG ohaAnG PeTapaonc and Tn dINEP CUNPWVIA CUVTAPNONG OTN VEQ
dipepn oupwvia Eupwnaikng ‘Evwong-HMA.
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5.3. Baoikoi dcikteg enidooemv (KPI)

ZTOXO0G

KPI

2T0X0G 2009

2T10X0G 2010

AnoTtéAeopa 2010

©¢onion NECWV

Ap1Bu0OGg

Aev

5%

3,8%

yla EAEyXOUC ENIOKEYEWV epappoleTal

OlEVEPYEIAC €OVIKWV apXwV

enonTeiag ano TIC | agponopiag pe

€OVIKEC apXEC Tn ouvodeia

agponopiag pe ENIKEPAANC

OTOXO TNV opadwv n

e€aopaiion Tng dloIkNTIKOU

KOIVNAC npoownikou Tou

gpappoyng TnG | EASA

enonTeiag

POPEWV

ave&apTnTWG av

n enonTeia

dlevepyeiTal anod

Tov EASA 1 ano

€0vIKN apxn

agponopiac yia

Aoyapiaouo Tou

EASA

Epapuoyn vewv | AiaBeoiudoTnTa TakTikn Epapuoyn Twv | Mpoocappoyn oto
apHodIoTNTWYV, npoypapuaTog npooapuoyn VEWV npoypapua
gykaipa EPAPHOYNG TOU apHOdIOTATWY | EQAPHOYAG
NPOCAPHOCHEVWV NPOYypPANMATOG | CUNPWVA HE TO | cUPPWVA HE TIG
OTIC aAAQYEG OTIG €QAPHOYNG npoypapua aAAayéc oToug
NUEPOMNVIEC EPAPHOYNG EKTEAEDTIKOUG
EPAPHOYNG KAvOVEG
Mpooparikn Ap1Bu0OGg Agv Tpignviaieg TakTikn dlEEaywyn
avanTtuén TAKTIKWOV epappoleTal OUVaVTHOEIG ouUVvavTnoEwV
OOHNMEVWV ouVvavTnoEwv

OEONWV PE TNV ME TNV

EmTponn kai Tic | Eupwnaikn

KUPIEC EmiTponn

PUBUIOTIKEG

apXEC OTOV TOUEQ
TWV
QEPOUETAPOPEWV
TPITWV XWPWV,
dlaTNpwVTaAg
napaAAnAa Tnv
aveEapTnoia Tou

Opyaviouou

Eknovnon MocooTd TWV OpioTikonoinon | ®€onion Mpooapuoyn oTIC
KaTaAAnAwv dpaocTnpIoTATWV | Tou oxediou d1adikaoiwv d1adikaaoieg
d1adikaciwv yia nou avartiBevTal | Twv €EWTEPIKNAC €EWTEPIKNAC
€EWTEPIKNA eEWTEPIKA O€ d1adikaoiwv avabeong avabeoncg Aoyw Tng
avabeon oe OXEON ME TIG EEWTEPIKNG (oToxog 80%) | avaBoAng Tng
€OVIKEG dpaoTnpIOTNTEC | avabeong NOAITIKAC
JEPONOPIKEG nou ENITEAEI TO €EWTEPIKNAG

apXEC ava@opika | NPOCWMIKO ToU avabeong

ME VEEC

EASA
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apHodIOTNTEG

AvanTtuén Epappoyn Twv | OpioTikonoinon | OpioTikonoinon | OpioTikonoinon TG
OUOTNHATOG PACEWV TNG @Aong TNG @Aong €vVv01ag, NEPAITEPW
enonTeiag pe enonTeiag Baocel | kaBopiopou OOKIMWYV npo0od0o¢ avaAoywg
Bdaon Toug KIVOUVWV O€ NG d1aBe0IPOTNTAG
KIVOUVOUG HE OX£0N ME TO EPYAAEIWV JOKINWV
KaBOPIOPEVEC npoypapua

PACEIG DOKINWV EQAPHOYNG
Kal EQApPHOYNG

BG - Bulgarian

o6y roAvileH foknaa 3a 2010 r.
EBPOMNMENCKA ArEHUNA 3A ABUALUNOHHA BE3OMACHOCT

4. CeptncmumpaHe Ha rnpogykKr
4.1. Uen n obxBar

AreHuusTa e OTroBOpHa 3a M3MpaBHOCTTa U 3a cepTUdUUMpPaAHETO Ha JfeTaTenHuTe
cpeacTtBa, 4acTM M YCTPOMCTBa 3a Onas3BaHe Ha OKonHaTa cpepa. Tasu OTrOBOPHOCT
BKJIIOYBA MbpPBOHAYa/IHOTO cepTMduMumMpaHe Ha NMPOEKTM OT HOB TUM U peaunua CBbp3aHu C
TOBa AEMHOCTU, KATO AoNbaHUTENneH Tun cepTtudumkatn, osobpeHnme Ha npoMeHuTe u
pelleHns 3a peMOHT. TS ce oTHacsa owe 1M A0 AEUCTBUS 3a OCUrypsiBaHe Ha U3MNpaBHOCTTA
Ha cepTuduuMpaHnTe NPOAYKTU, YaCTU U YCTPOWCTBaA MO BpeEME Ha Uenns UM XU3HEeH
uMkbn. ToBa BKN4YBaA pearnpaHe 6e3 HeonpaBAaHO 3aKbCHeHMe Ha npobnemute 3a
6e30MacHOCT W uM34aBaHe, pas3npoCTpaHeHMe U TMpPUIoXKEeHMe Ha 3aab/KUTeNHa
nHpopMaunsa (OAmpekTnem 3a netatenHa rogHoct AD).

Mpe3 2010 r. [AupekTopaTbT NO cepTuduuMpaHe Ha areHumsatTa ob6bpHa 0CO06eHOo
BHMMaHMe Ha noaobpsiBaHETO Ha pe3yntaTuTe OT 3ajaynTe, CBbp3aHW C feTaTenHaTa
rOAHOCT M Ha M3roTBAHETO Ha HOBO MNPWU/IOXEHMEe Ha 3ajauduuTte, B AOMbJIHEHWE KbM
M3NbJHEHUETO Ha rnaBHaTa 3ajaYa B cepaTa Ha 6e30nacHOCTTa U cepTudUUMpaHETO 3a
OKOJIHaTa cpefla Ha fieTaTeNHUTe anapaTtu, 4YacTu U yCTPOMUCTBaA.

4.2. OCHOBHM NOoCTUXXeHun npes 2010 r.

AvpekTopaTbT NO cepTUdULUMPAHETO MHULMMPA U aKTUBHO Noaabpika pa3paboTBaHETO Ha
HOBa cucTeMa (MHCTPYMEHTM N MeToau Ha paboTa) 3a nocnegosaTtenHo cbbupaHe, aHanm3
N LOKYMeHTMpaHe Ha npucturawarta nHdopmaumna. Ton cnomara ouwe mn 3a paspaboTkaTa
Ha peryfnaTopHaTa paMKa 3a HOBMUTE OTFOBOPHOCTM Ha areHuusTa. lNoanomara ce Cbluo
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Taka peBM3MATA Ha TeKyWwuTe pasxoanm Wu B'b3Hana)Kﬂ,eHVIHZ7, 3a Aa Cce YyCTaHoBM
noaxoasw, GUHaAHCOB MeXaHW3bM 3@ HOBUTE AENHOCTW.

AvpekTopaTbT MoAenuvpa CbOTBETHO CBOSITa oOpraHusaums u cb3gage OTgen 3a
ynpasneHme Ha Bb3agywHoTo AaABumxeHne (YBA) w Otpaen 3a cuctemm  3a
aepoHaBuraumoHHo obcnyxsaHe (ANS), KOUTO Aa OTroBapsT 3a BCUYKWU pascnenBaHus um
KOHTPO/1 Ha CUCTeMUTE, WU3NOMA3BaHW 3a OCUrypsiBaHe Ha YCAyru, CBbp3aHu C
YBA/AepoHaBuraumoHHo obcnyxsaHe (ANS).

PaspaboTtBaHeTo Ha ,YuebHa [lporpama” 3a MnaaM WHXeHepu NOCTUrHa Hanpeabk C

peleHneTo Ha M3nbiaHuTenHna [Oupektop?®, pasacHasawo obuijata pamka Ha yyebHuTe
nporpamMmm Ha AreHuusTa 3a aBnaunmoHHa 6esonacHocTt (EAAB).

AreHumsiTa aKTMBHO CbAENCTBa 3@ CbTPYAHMUYECTBOTO C aKUMOHepuTe 4pe3 peavua
KOHKPEeTHN CbbUTUSA (CbBellaHWs, CEMUHApM, CbOpaHUs Ha ynpaBaTa W Ap.) M 4upes
HOBOCb3/1a1€HOTO KOMYHMKALMOHHO CpeAcTBO, MeMopaHayM 3a cepTuduumpane?®,

> CGQTMQMHMQaHe 3a JieTaTeJ/iHa rogoHOCT U 3a OlfNa3BaHE Ha OKOJZIHaTa cpeaa
Ha JieTaTeNIHUTE NpoaAyYKTHU, HaCTu M !CTQOVICTBa

e TeHAeHUWM HaA NonyyeHuTe Monbu

Bposat Ha HoBuTe Mon6M 3a netaTtesiHa roAHOCT M cepTuduuMpaHe 3a ornasBaHe Ha
OKOJIHaTa cpeja, nodaneHun B areHuudata npe3 2010 r., noka3sa, 4ye NpPOMULLIIEHOCTTa Ce
Bb3CTaHOBsABa cnes duHaHcoBaTa Kpwu3a. [Ouarpamarta (5.255) octaHa crabunHa B
cpaBHeHue ¢ 2009 r. bsaxa nonydyeHn mMonbu 3a cepTuduuUnMpaHe Ha NPOEKTU OT HOB TuN,
cpen Kouto ampmxabnun, 6anoHn, MalWwnHU, NEPKU, MaaKku caMoneTu u xenumkontepu. Lo
ce OTHacsa Ao ronemMute camoneTtu, Bombardier, kaHaacku npomsBoamMTen Ha CaMoneTw,
KaHAMAaTCTBa 3a CbBMeCTHO eBpornencko (AreHumaTa 3a aBumauuMoHHa 6e3onacHocCT
EAAB)/kaHaacko (MpaxaaHcka aBuauuMoOHHa agMuUHUCTpauusa Ha Kanapa, TCCA)
cepTuduumpaHe Ha HerosuTe ABYMOTOpPHMU camoneTn Cepusa-C, cpeaeH obxsaT (CS100 um
CS300). AmnarpamaTta AaBa aHanM3 3a CbLHOCTTA Ha Nony4YyeHuTe Monbu:

27 pernameHT Ha Komucusita (EO) No. 593/2007 ot 31.05.2007 r. 3a TakcuTe M Bb3HArpaxKaeHUsTa, NpueT oT AreHuusaTa
3a aBmaunoHHa 6e3onacHocT (EASA) un PernameHT Ha Komucusara (EO) No 1356/2008 ot 23.12.2008 r., BHacsw, NpoMeHn B
PernamenT (EO) No 593/2007.

28 pewenne No. 2010/175/E Ha M3NbAHUTENHMS AMPEKTOP Ha areHumsaTa oT 16.12.2010 r., oTHacsWoO ce A0 NpasBunara,
pbkoBoAewMn yyebHaTa nporpaMa Ha AreHuusiTa 3a aBnaumoHHa 6e3onacHocT (EASA).

2% MemopaHayM 3a cepTuduumMpaHe Ha AreHumsTa 3a aBMaumoHHa 6esonacHocT (EASA) ussicHaBa oblums Kypc 3a AeiicTene
Ha areHuusTa Mo OTHOWeHWe Ha cneumduyHM BBMNPOCK 3a cepTuduumpaHeTo. Te uMaT 3a Uen Aa OCUIYPST HAcoKM Mo
cneun@uyHn BBNPOCM M KaTo Heob6BbP3BalLM MaTepuanu MoraT Aa AaBaT AOMbAHMTENHa WH@OpMauMs M HACOKM 3a
AEeMOHCTpUpaHe Ha CbOTBETCTBME C TEKYLLMUTE CTaHAapTy.
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Bua CeptudniaT Hogy TC BaxcHu HesHau.  flopbn. Paspewenye 3a pyrosoactso OAoGpsiBare Ha CSV  Antephatushm

(TC) oCTaBKI npoMeHu/ npomenun/ TC €BpONEACKN 33 pb3aywHy IETATENHNTE HaunHY 33
orpamuen TC A

TEXHWYECKU  noneTy ycnoeus 3a cboTBeTCTBME
HesHay.  HesHau. cneumduKaLmi paspewmTento (AMOC)
PEMOHTH PEMOHTH 3a neteHe

e OCHOBHM TEeKYyLIN MHOrOroAuWHW NporpamMu 3a ceptuduumnpade

bBewe wu3BbplweHa 3HauuTenHa paboTta NO OTHOWEHWE Ha peavua MHOMOroAMLIHM
ceptTmduumpalum npoekTn, TakmBa KaTto Airbus A350, A400M BOeHeH TpaHCNopT,
xenukontep Eurocopter EC175 1 Ccbwo Taka Bbpxy paTtuduumpaHeto Ha Embraer EMB-
550 u EMB-545 TbproBckuM camoneTn, peakTuBeH camosieT Ha Mitsubishi (MR3J),
MHoOrodyHkumnmoHaneH xenukontep HAL Dhruv mn pernoHaneH camonet Sukhoi Superjet
100. MNMpe3 2010 r. patudunumpaHeTo Ha Bb3AYLIHUTE peaKTUBHU nanHepun Boeing B787 un
B747-8 pocturHa dumHanHaTa cu dasza. [BaTa npoekta obaye npeTbpnsixa M3BECTHO
3aKbCHEHWE nopaan TeEXHUYECKN NPUYNHMN.

e bBpoi Ha uspageHuTe cepTUdUKaTH

Mpe3 roauHaTa 6sixa u3pagaeHn 3.996 ceptudwmkata®®. Tunosum ceptudwmkatn 6Haxa
n3gageHn Ha ABYMOTOPEH MOHOMNMAH C Thackawo Bb3AyWHO BWUTNO, Skycar, TypbuHeH
aAsuraten SaM146-1S17, ansenos 6ytaneH asuraten TDA CR 1.9 8V n Butno Helix H50F .
Cnep ToBa areHuusaTa ycrnewHo 3aBbplin patnduumpaHeTo Ha 6pa3nsiickn fiek TbproBCKuU
peakTMBeH camonet, Embraer EMB-505, amMepukaHckusa cynep cpeaeH TbproBCKuU
camonet, Hawker Mogen 4000 u Ha pas3nnyHM TMNoOBe 6anoOHM C ropew, Bb3AYyX OT
KaBaHa, ABcTpanusa. bewe mnsgageH CepTudukar oT orpaHmyeH Tun Ha Beriev Aircraft
Company 3a HeMHUSA MHorouenesu camoneT-ampunbusa, Be-200ES-E.

> MocTosiHHA NIeTaTesiHa roAHOCT
e [MpobnembT c Koito

OTHOCHO BbNpOCKUTE, CBbp3aHM C panwnduumpaHeTo Ha pesyntatute ot Tecta oT Koito
Industries Ltd (AnoHunsa), AreHumsaTa 3a aBMaunoHHa 6e3onacHocT (EAAB) paboTun B TACHO
CbTpYAHUYECTBO C napTHbopuTe cn oT CALL, depepanHaTa aBnauMoOHHA agMMHUCTPALMSA
(FAA) B paspaboTBaHeTO Ha TexXHUTE PpecneKTUBHU 3aAb/IKUTENHU AOENCTBUSA, Haun-
Ba)XXHaTa 4yacT OT KOUTO € CbI/1aCyBaHOTO CbAbpXXaHWE Ha CbOTBETHOTO NpeanoXeHne 3a
nsgaBaHe Ha [upektuBa 3a netatenHa rogHoct (PAD) oT AreHuusiTa 3a aBMauMOHHa
6e3onacHoct (EAAB) / Mpernea Ha npeanoxeHoTto 3akoHoaaTtenctso (NPRM). lMpeaum

30 CeptudukaTt o3HauaBa o406peHMEe OT BCAKaKbB BWA, NMLUEH3 WAW APYr AOKYMEHT, W3JafeH KaTo pesynTaT oT
cepTudununpaHeTo.

91



ny6/IMKyBaHETO Ha OKOH4YaTesIHUTE npaBuia 6sixa OpraHuM3MpaHu [ABE YBeAOMUTENHU
cecuu, 3a Aa ce HanpaBW KOMEHTap Ha npasunara.

o [lpounswecrtemneTto c Qantas

Mpe3 roagMHaTa AupekTopaTbT aKTUBHO y4yacTBalle B pa3cneaBaHETO M aHanm3a Ha
KaTacTpopute ” nMNpom3LEeCcTBUATA, BKIOUYUTENHO Ha MNPOU3LIECTBMETO CbC
camorneTa Ha Airbus A380, ynpasnsBaH oT Qantas Airlines, npe3 HoemBpun 2010 r.

e [INpeKTUBM 33 U3NPABHOCT U aBapunHa rotosHocTt (AD n EAD)

N Hakpass, 3a J[Ja OCUrypu TnOCTOsSiHH@ M3MpaBHOCT Ha MPOAYKTUTE, Yactute W
yCTponcTBaTa, KOMTO ca NoA Haz3opa Ha areHuusaTa, 6sxa napagneHu 284 AMpeKkTuBM 3a
netatenHa rogHoct (AD) n 58 pupektnBu 3a netatenHa rogHoct npu asapuun (EAD).
CBbp3aHuUTe € TAX NoapobHOCTU ca NpeacCTaBeHM B Anarpamarta no-Aony:

180

160 | 154
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40 4 33 33 29

20 - 6 12 6 10 .
0 —

Fonam camoner 0O6wa aBnauua ABTOXMP [Osuratenu Hact n
ycTpoWicTBa
OAD HEAD
> Onepauuun, CBbp3aHU CbC 3aauuTe no ceptudpumumpaHe

Te3n 3agaum BkuBaT pabotata Ha CbBeTa 3a npernea Ha TexHU4YeckoTo obcnyxBaHe
(MRB) n wunpok obxBaT oT aenHoctM Ha OueHbyHMsA cbBeT 3a paborta (OEB), kaTo
opobpsBaHe Ha OCHOBHUA CNMUCBLK Ha MUHMManHoTo obopyasaHe (MMEL), BbnpocuTte 3a
obydyeHuneto Ha CnMynmpaHe Ha nonet 4Ype3 cpeacTso 3a obyueHue (FSTD).

CboTBETHUTE pe3ynTaTh MoraT Aa ce oHarneadaT KakTo cnenBa:

100, % o1
90/
80|
70
60|
50
40|
30
20 15

10 ) 5 3,
0 ; . ; —

CbBerT 3a npernesg Ba3oB cnucbk Ha Apyrun peviHocTn CumynupaHe Ha
Ha noaapbxKaTa MWUHUMANHOTO Ha OueHbYHMA noneT upes cpeacTso
obopyaBaHe cbBeT 3a paboTa 3a oby4yeHue

‘ 0 Opobperun foknaam B Opo6GpeHu nonpasku ‘

4.3. Knro4yoBu nokasarenm 3a eqpeKTUBHOCT

| Uen | KntouoBm | Noctkenn | Moctkenn | Pesyntatn
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nokasaTtenm A A1 npe3 2010 | npe3 2010
3a epeKTUBHOCT npe3 2009 r. r.
(KPI) r.
[a ce ocurypu bpoli Ha rogMwHuTe 90% 90% 88,19%
NOCTOSIHEH TexXHn4yeckn paboTHu
MWHUMaseH yacose, U3paboTeHun
KOHTPO/ Ha KaTo NpOUEHT OT
netaTesiHaTa niaHupaHuTe 4Yacose
rogHocCT
YcBosiBaHe Ha BbTpewHu yacose kato | 62% 64% 70,95%
ceptudumnkaTm NMPOLUEHT OT obLuTe
Cbr/1acHo yacose
nonuTukaTta 3a
yCBOsiBaHe
[a ce nopgobpn | san Ha TEXHUYECKUTe 65% 66% 80,11%
eeKTMBHOCTTa | YacoBe (NpoeKTHa
Ha TexHu4ecknsa | paboTa) KaTo NpouUeHT
nepcoHan oT obuwmTe yacose
[a ce ocurypu Bpon Ha TexHuyeckute | - 90% 97,85%
aZlekBaTHO paboTHU yacose,
M3MNbAHEHWE Ha | U3paboTeHn 3a NpPoeKT
BCMYKWM 3a4a4M | KATO NPOLEHT OT
no niaHnpaHuTe yacose
ceptuduumpaHe
Ha CTaHaapTuTe
Ha nonetute
YpoBnetBopeHn | MNpoueHT NO3NTUBHU 80% 72%
e oT OT3MBM, MONYYEHU 4pes (Ha 6a3aTa
MHAYCTpUATa BbMPOCHULUM 3a Ha 29%
obpaTHa Bpb3Ka Ha y4dacTume)
aKuuoHepuTe
KoHTpon Ha Bpolt Ha rnaBHuTe PaBeH nnu lMoanoxeH Ha
KayecTBOTO Ha Npou3LWeCcTBMSA UNu no-ManbK OT | peBu3ng C
An3anHa, kaTactpopu (CS 25 & cpeaHus 3a uen ga ce
CBbp3aH C CS 29 a/c), npuynHeHu U3MUHanuTe pa3Bsue no-
6e3onacHoCTTa | MM YacTUYHO 10 rognHu 3HauuM
(IAW&CAW) NPUYNHEHWN OT nokasaTen

HeAoCTaTbuUM B AM3alHa
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5. Opgob6bpsiBaHe Ha opraHu3auumn
5.1. Llen n o6xBar

AreHuusaTa 3a aBumaumoHHa 6e3onacHoct (EAAB) e oTroBopHa 3a opobpsiBaHETO Ha
NPOEKTHUTE OpraHu3aumun, KbAEeTO U Aa Ca Pa3noJIOXKEHU Te, KAaKTO M Ha opraHmM3auuuTe,
OTrOBOPHM 3a NMpoayKumsaTa, nogapbxkata, 0byyeHMeTo no noaapbXkKaTa M NOCTOSIHHATA
M3NpPaBHOCT M3BbH TEPUTOPUATA Ha AbpXKaBUTe-uneHkn. ToBa BKJIKOYBA CbLo 0406peHMe
Ha MPOW3BOACTBEHM OpraHuMsauuum, pasmnoSIOXKEHW WU3BBH TEpUTOpUSTa Ha eaHa wnu
noBeye AbpXXaBUTeE-UNEHKN, aKo TOBa Ce U3NCKBa OT TAX.

Mpe3 2010 r. genHocTuTe No opzobpsiBaHe Ha opraHusauMuTe B paMKUTE Ha HadanHus
obxBaT Ha areHumMaTa AOCTUIHa 3psa0 HUMBO OT rneAHa Toyka Ha AeNHOCT U MeToLO0NOorns.
PabotaTta npe3 2010 r. ce oKycupa BbpXy MooLwpsBaHe Ha HaACTOAWMSA METOA N NOAXOA
3a ogobpsiBaHe Ha opraHmM3aumm U BbPXY U3rOTBSIHE HA HOBM 3a4a4yn MU U3NBJHEHUE Ha
CbOTBETHUTE Mpouecu, HanpuMmep paswnpssBaHe Ha JNUEH3MPaAHEeTO Ha NeTaTesnHus
ekmnax n YB/AepoHasuraumoHHo obcnyxsaHe (ANS) (Mpoueaypa 3a 6bp30 crepeHe).

5.2. OcHOBHM nocTmxeHus npes 2010 r.

AdeliHocTuTe no opobpsiBaHe Ha opraHusauMmTe HapacHaxa MHoro npe3 2010 r.,
BKNtoUMTENHO no OpobpeHme Ha nNpoekTaHTCKkM opraHmsaumm (DOA) / anTepHaTUBHMU
npoueaypu (AP) kbMm DOA, opnobpeHue Ha npousBoACTBeHM opraHusaumm (POA) un
oaobpsiBaHe Ha opraHmM3auum 3a TexHudyecko obcnyxsaHe (MOA/COA). 0O6emMbT oOT
paboTa nNo Haa3opa Ha o4obpsBaHETO Ha €BPONENCKM OpraHmM3auum 3a NpouM3BOACTBO Ha
Airbus (SPOA) cnabo HapacHa, Kako M B paWoHuTe wu3BbH EBpona. [uarpamuTe,
CBbp3aHu C ogobpsiBaHe Ha opraHmM3auum, morat ga 6baaT 0606WweHn KakTo cneasa:

HoBoopao6peHu opranmsauum npes 2010 r.

HoBoopo6peHu opranusauum npes 2010 r.

[ @DoA
B AP kbM DOA
1 MOA Foreign
o MOA CALL
m MOA KAHAOA
2 MTOA
B pOoA
O SPOA
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Opno6peHu opranmsaumm Ha 31.12.2010 .

Opo6peHn opraHusauum B kpasa Ha 2010 r.

[/ DOA

@, AP kbM DOA
nIMOA Foreign
1IMOA CALL,
mIMOA KAHAZA
aIMTOA

@mPOA

o SPOA

> Ono6peHue Ha opraHv3aumm No NpPoeKTupaHeTo

Ha 31.12.2010 r. 6axa wuspgageHun obwo 265 ceptudpwukata no opobpeHue Ha
npoekTaHTckn opraHmsaumm (DOA), 192 ot kouTto ca 6unu npueTn OT areHuusaTa. 73
OCTaHaxa B pbuUeTe Ha HauuoHanHWUTE aBuauMoOHHW aaMuHuctpaumm (NAAs). 92
opraHmsaumnm 6sxa noanoXeHn Ha NbpBOHayanHa oueHka 3a DOA n 45 3a AP kbm DOA.
NpuemaHeTo Ha AENHOCTUTE AOCTUIHA MAAHUPAHOTO. 3 AOMBAHUTENHW OpraHn3aunmn 6axa
npexsbpsieHn KbM [pynosute Jingepn Ha AreHuusaTa 3a aBuauMoHHa 6e3onacHoOCT
(EAAB) npe3 2010, BkntounTenHo 1 ogobpeHne Ha NpoekTaHTCkn opraHusauumn (DOA) u
2 antepHatmBHM npoueaypu (AP) kbM DOA. Lle mMa no-HaTaTbWHM TpaHcdepu, ako
HauMoHaNHUTE aBMaUNMOHHK aaMmnHUcTpaummn (NAAS) pelwiat ga NpeycTaHOBAT AENHOCTUTE
CU nnn paswunpsiBaHeTo Ha ob6xeaTta Ha DOA n3unckea ToBa.

> CepTudmkatv 3a NponM3BOACTBEHN OpraHMsaumm

bsxa 3a3apaBeHM KOHTaKTUTE C  KUTAWCKUTE BacTM  BbpXy [bBKABOCTTA Ha
Npou3BOACTBOTO Ha ABaMa cobCcTBeHMUM Ha oaobpeHne Ha NPOU3BOACTBEHN OpraHmM3aumnm
(POA) ot cTpaHa Ha AreHuusTa 3a aBuaumoHHa 6e3onacHoct (EAAB) u nuHKMA 3a
oKoH4yaTenHo crnobsesaHe (FAL) Ha Airbus B Kutan. Cbwo Taka 6ewe npuaoxeHa u
yTBbpAEHa npoueayparta no nsgaBaHe Ha eKCNopTHU cepTUdUKaTK 3a netaTtenHa rogHocT
(EcofA) 3a camonetu, npousBeseHn B Kutan. Tasum cneumduyHa pgenHoct bHewe
nognoMorHaTta OT npeacraBuTens Ha AreHuusiTa 3a aBuMaunmoHHa 6esonacHocT (EAAB) B
Kutain.

> CepTudmumpaHe Ha opraHv3auuvuv no no bXXKAaTa/ N3npaBHOCTTa

B cdepata Ha cepTuduuMpaHETO Ha oOpraHusauMmM no noaapbXKKaTa/u3npaBHOCTTA
AreHumsTa 3a aBMaumoHHa 6esonacHocTt (EAAB) B noBeyeTo cnydan npunara ayTCOPCUHT
(n3non3BaHe Ha BbHWHKW pecypcu) 3a TexXHUYEeCcKUTe TMpoyyBaHUsA, KaKTO W 3a
NOCTOSSHHUSA HAA30p Ha OpraHM3aunmTe KbM HauMOHANHUTE aBUMALMOHHU agMUHUCTpaLUmK
(NAAs). OrpaHunyeH 6pon cepTudukaThM ce m3gasaT OT BbTPELWHW eKCnepTu, 3a Aa ce
noaabpXaT M pas3BMBaAT eKCneptTM W Aa ce ynpasnsgBaT edeKTUBHO AeNHOCTUTE,
M3NbAHSABAHN OT HAUMOHaNHUTE aBWauUMOHHM aaMuHucTpauum (NAAs). AreHumsaTa 3a
aBnaumoHHa 6esonacHoct (EAAB) cnomara 3a noAroTBSAHETO Ha MJlaBeH npexoj OT
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CbLUECTBYBALIOTO ABYCTPAHHO CbTPYAHWMYECTBO 3@ MOAAPBXKKA KbM HOBO ABYCTPAHHO
cbTpyaHuyectso EC-USAI.

5.3. KnouoBu nokasartenu 3a epeKTUBHOCT

Len KniouoBu MocTtnxxeHmna | NMocTtmxxeHu | Pesyntatm
nokasarenm npe3s 2009 r. | A npes npe3s 2010 r.
3a epeKTUBHOCT 2010rr.

(KPI)

YTBbpXaaBaHe | bpon Ha BM3UTUTE Ha | Hama 5% 3P.8%

Ha CpeACTBa 3a | HaUMOHanHaTa NPUIOXKEHO

HaA30p Ha aBMaLMOHHA

HauMoHanHaTa | aaAMMHUCTpaums

aBMaUMOHHa (NAA),

aAMUHUCTpaUUS | Nnpuapy’>xaBaHa oT

(NAA) c uen eKunn oT naepu Ha

ocurypsieaHeTto | AreHuumsitTa 3a

Ha obw Haa3o0p | aBMAUMOHHA

Ha 6e3onacHocT (EAAB)

opraHmsaummTe | UAu ynpaBneH4yecKku

; TOBa He nepcoHan oT cbLuaTa

3aBucuK oT

dakTa ganm

HaA30pbT Le ce

M3NbAHABA OT

HauuoHanHaTa

aBMALIMOHHA

aAMUHUCTpauUns

(NAA) kaTo

npeacrasuTen

Ha AreHundaTa

3a aBMauUMOHHA

6e3onacHocCT

(EAAB)

lMpunaraHe Ha HanuyHoCT Ha nnaH MoCTOAHHO MpunoxeHune | NMpucnocobsisa

HOBW 3ajauu, 3a U3nNbiHeHne npucrnocobsaBa | Ha HOBM He KbM njaHa

CBOEBPEMEHHO He Ha nnaHa 3aja4yn oT 3a

npucrnocobeHu 3a nnaHa 3a NU3NbJIHEHNE

KbM NpoMeHuTe NU3MNbJIHEHME M3NbJIHEHUE | CbINACHO

B AaTuTe 3a NpOMEHUTE Ha

M3NbJIHEHUE IRS

AKTUBHO Bpol Ha penoBHUTE Henpunoxunmo | TpumeceuyHn | [NpoBepeHu

pa3BMBaHe Ha cbbpaHus, cbbpaHus pefoBHMU

n3rpageHuTe nposeaeHn c EO cbbpaHus

BPBb3KK C

Komucuarta u

rnaBHUTe

perynaTtopHu

BNacTu no

OTHOLLEHMe Ha
onepartopu oT
TPETU AbPXKABY,
KaTo B CbLLOTO
BpeMe ce
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3ana3Ba
HE3aBUCUMOCTT
d Ha areHumnAaTta

N3roTBsHe Ha lMpoueHT Ha dunHanHa YTBbpXKAaBa | Npucnocobsiea
afleKBaTHMU 3ajauunTe, YmeTo npoekTHa He Ha HE KbM
npoueaypwu 3a NM3MNbAHEHNE € dasa Ha npouenypuTt | npouenypuTe
AYTCOPCUHI(M3H | U3SHECEHO Ypes3 npoueaypute | e no Ha ayTCOPCUHT
OC Ha AyTCOPCUHI, B TOBa MO ayTCOPCUHI | @yTCOPCUHI | nopaau
NpOM3BOACTBO) | YNCNO 3ajaunTte, (nocturHatn | 3abaBsiHe Ha
Ha M3NBbJHEHU OT 80%) nonuTukKaTa m
HauMoHanHaTa | NepcoHasna Ha

aBMaLMOHHA AreHumusTa 3a

aAMUHUCTPaUMS | aBMALUMOHHA

(NAA) otHocHO | 6e3onacHocT (EAAB)

HOBM 3a4a4mn

PaspaboTka Ha | MI3nb/IHEHWE Ha KpanHa ¢dasa KpanHa KoHuenuuaTa
cuctema 3a ¢asuTe No HaA30p Ha | Ha dasza Ha € 3aBbplueHa,
Haa30p Ha 6a3aTa Ha pucka B nedunHupaHe TecTBaHe no-

6azaTa Ha CpaBHeHMe C nnaHa HaTaTbLWHUAT
pucka c 3a U3NbAHEHNe Hanpeabk e
AedUHMpaHm BbMNpPOC Ha
da3mn Ha HaNIMYHOCT Ha
TecTBaHe u WHCTPYMEHTU
Nn3NbJHEHUE 3a TecTBaHe
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ANNEX XI — REFERENCE PROJECTS

Please fill in the below table in order to comply with section 3.2.3 — Selection Criteria on the
technical and professional capacity,

Requirement A:

“The tenderer must have a minimum of two years of experience with projects similar to the

services under the contract acquired in the period 2009 - 2011”

Evidence A 2:

e "“A description and evidence (in form of samples) of major (minimum three) completed
projects relevant to the required services accomplished in the last three years, indicating
the precise type of work carried out, the date (period 2009-2011, the approximate value
of the contract and the customer. This evidence is to be given by completing the table in
Annex XI - Reference Projects.”

The Table shall be submitted in envelope B - Technical Proposal

Project Type of Work - | Approximate value | Client /Company Sample
Date from-to detailed of the contract Name (where this | provided
(period 2009- description of cannot be (please tick
2011) service disclosed, specify | box,
provided type of company) | minimum 3)

(add more
lines if
necessary)
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