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ATPG

Driving industry conversation& innovation
to enhance aircrew training quality, diversity &
efficiency while increasing safety &
environmental sustainability

Captain Andy Mitchell BEng, FRAEeS, Chair ATPG
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Introduction:

A reflection on Area KSA 100
froman EBT SME

Captain Andy Mitchell BEng, FRAEeS, Chair ATPG
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CBTA Alignment

Competency: A dimension of human performance that is used
to reliably predict successful performance on the job.

A competency is manifested and observed through behaviours
that mobilize the relevant knowledge, skills and attitudes to
carry out activities or tasks under specified conditions.
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CBTA Alignment

Operational Environment

Competency: A dimension of human performance that is used
to reliably predict successful performance on the job.
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CBTA Alignment

Operational Environment
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CBTA Alignment

Operational Environment

| Level 0: Competent / Not Competent
level1:5 4 3 2 1

Non-operational environment

Level 2: Observable Behaviours (OBs)
Level 3: Other metrics (e.g. task based)

Ground
Recurrent

School

KSA 100

AMC1 ORO.FC.231(c)



CBTA Alignment

Non-operational environment

Operational Environment
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Learning Objectives (LOs)
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KSA 100 Learning Objectives KSA 100 Performance Indicators EBT Observable Behaviours

EASA SUBJECT AREA 100 - EASA GM2 ORA.ATO.230(a) Table 2 EASA AMC1 ORO.FC.231(b)
KNOWLEDGE, SKILLS AND ATTITUDES

10002 01 00 (01) Show the ability to Ensures the recipient is ready and COM 2.1 Determines that the recipient
identify whether the recipient is ready  prepared to receive the information. is ready and able to receive information

and able to receive the information.

10002 02 00 (01) Show the ability to Creates an atmosphere of open LTW 5.1 Encourages team participation
create an atmosphere of open communication and encourages team  and open communication
communication that encourages participation.

participation

AMC3 &GM2 ORA.ATO.230(a) AMC1 ORO.FC.231(b)
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Assessment Exercise ; : ] Session

i
Scenario situations Scenario Elements o

Performance Indicators COM Observable Behaviours

On path to competence

AMC1 ORO.FC.231(b)




Thank you,

let’s keep this conversation going

info@atpg.eu

Continued thanks to our organisations for their support: And special thanks for their trust
in us:
AerLingus #%2 AIRBUS @ﬂﬂf]ﬂﬁ ACAE —=, ithensa

Aviation Training ‘ e
FTEJerez FlightSafety €3eca  Tie (Y MPS ) EASA  icndaleGron
;‘ CENTERAIR -

AIRLINE PILOT CLUB PILOT ACADEMY Salient

Atlantic Flight Training Academy



Area 100 KSA

History and Regulation
Kyle Johnston AFTA

EASA KSA Webinar
13th December 2023
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Global Challenges
Industry input and European Operator Survey
The regulatory arrival of Area 100 KSA

Area 100 KSA in ATOs



Global Challenges

* |ndustry growth and loss of

expertise
-
 Emerging technology and —
increased automation The Experience “TIP

Shrinking as the older generation retires

« Economic pressure on ab-initio
training costs

Average experience
on flight decks is

|ATA predicts that accident rates will —
Increase if countermeasures .

including appropriate training are

not put in place

0 0 ) 0 T ] T s 8 5T 0 5 8

ATPG

WARNING!

Countermeasures

are needed




% of pilots entering type training 2013

2013 - % of pilots able to apply knowledge to

-_ ;F\)/?r'::r?:;lt Threat and
P Error Commercial

With adequate factual knowledge With adequate understanding Management  Considerations
-80% 8%

Decision
Making




‘ATPL TK courses tend to have
a greater emphasis on learning
facts that on understanding
and the application of
knowledge’

Neither
Agree /
Disagree Disagree

‘A student’s ability to relate
knowledge between subjects and
to scenario situations, is important
for later training effectiveness’

Neither
Agree /
Disagree



‘The development and
assessment of a student’s
teamwork and
communications skills in
ground training is important
for safety’

Neither
Agree /
Disagree Disagree

‘The development and assessment
of a student’s problem solving and
decision-making skills in ground
training is important for safety’

Disagree



‘Compared to the present ground ‘The ability of a pilot to be able to

training courses, a wider conduct mental maths in applied
knowledge and skills competence  situations and for cross checks is
ground training course (including important for safety’

interwoven TEM) would improve

safety’

Neither
Strongly {Strongly Agree /

Disagree § Agree Disagree
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In 2015, RMT.0595 RMG proposed an additional group of ‘Knowledge
Skills and Attitudes’ LOs. They were placed in a new LO ‘subject’ group,
called ‘Area 100 KSA. Now regulated in Appendix to Annex | to ED Decision 2018/001/R.

« 10001 The list of ICAO core competencies

« 10002 The core competence learning objectives taken from the majority of the
Communication, Leadership and Teamwork, Problem Solving and Decision Making, Situation Awareness
and Workload Management performance indicators (now called observable behaviors).

« 10003 Application of knowledge LOs, UPRT & resilience LOs (all now reassigned into

the EASA 9 pilot competencies).
« 10004 Mental Maths—
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‘a concept underlying the whole theoretical knowledge training system
— a training philosophy and not simply a new subject’

‘Area 100 KSA ensures the appropriate integration of various topics
from across the theoretical knowledge course while also developing
students’ core competencies during this training’

‘promotes practical training and assessment’ complementing the EASA
subject examination system

Explanatory note to Decision 2018/001/R
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To be designed to develop and assess both the student’s across-subject
TK application and their Pilot Competencies

Assessment examples: written, individual, pair or group planning exercises
combining multiple subjects: practical exercises using training devices (if practical);
scenario-based oral board; scenario-based communications exercises; written
assignments or project work; and preparation and delivery of group or individual

presentations.
GM1 ORA.ATO.230(a) and GM3 ORA.ATO.230(a)

Practical examples from ATOs to follow in this session




Formative (developmental)
During TK training

At least one assessment (preferably
many more, as the focus of KSA is
on development)

Assessing instructor may hint,
prompt or teach if necessary

AMC3 ORA.ATO.230(a)

Summative (evaluation)
Towards the end of TK training.

At least 2 assessments (minimum one
group) Together, they must be designed
to potentially cover all KSA 100 LOs

No input from assessing instructor.

The student must be at least satisfactory
in each competence, for each summative
assessment.
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The KSA summative assessments and summative mental maths test
must be satisfactorily completed, before the student is recommended by
the ATO to sit their first attempt at their final theoretical knowledge
EASA subject examination paper.

The satisfactory standard is a grade L2 or greater in each competence,
for each summative assessment, and 75% or greater in the mental maths
test




EASA KSA Webinar

Why Area KSA100
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Association of

Y  Aviation
Personnel
Schools

KSA Formative Assessment

Hilary Farley-Wood
Learning & Development Manager

13th December 2023 — EASA KSA WebEx
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Leading Edge Aviation

Aim higher.

Pilot training with an edge.




Formative Assessment

Aim higher. A LI-I

Pilot training with an edge. Leading Edge Aviation



Assessment Opportunities (formative)

i
.L.._

* LO 100.02.01, 02, 05 & 06
Aim higher. A m

Pilot training with an edge.

* Group decision-making
* LO 100.02.01, 02, 03, 04, 05

* Mental maths test /
* LO 100.04.01

* Flight x 2
e LO 100.02.01, 04, 05 & 06

* Met briefing pair exercise
* LO 100.02.01, 02, 05, 06

* Sim session pair exercise

Leading Edge Aviation



Group Exercise — Mod 1 (formative)

 Students organised into groups of
3or4

e Group problem-solve and agree
action plan

* Brief Instructors with summary of
decisions and action taken to

 VVerbal feedback given followed by
individual report

Aim higher.
Pilot training with an edge. Leading Edge Aviation



Flight - Mod 1 (formative)

* Pre-flight brief
e Referenced to TEM

* Flight
* Pilot to Pilot/ATC communication
e Situational awareness

* Workload management
» Application of knowledge/procedures

* Debrief/feedback

Aim higher.
Pilot training with an edge. Leading Edge Aviation



Met Briefing - Mod 1 (formative)

 Students organised into pairs

* Provided with weather
information (charts/TAF)

* Plan and deliver pre-flight brief

* Debrief/feedback

Aim higher.
Pilot training with an edge. Leading Edge Aviation



Sim session - Mod 2 (formative)

* Pre-flight brief

 Short Flight
* Communication
* Teamwork
e Situational awareness
e Application of knowledge

e Debrief/feedback

Aim higher.
Pilot training with an edge. Leading Edge Aviation



Summative Assessment

Aim higher. p— l-l-l

Pilot training with an edge. Leading Edge Aviation



Assessment Opportunities (summative)

* TEM presentation pair exercise
* LO 100.02.01, 02, 05, 06

* [FR FP group exercise
* LO 100.02.01 -06

* Mental maths test (min 75%)
* LO 100.04.01

Aim higher.

Pilot training with an edge.

Leading Edge Aviation



TEM presentation (summative)

* Pair/group of 3 prepare together
* Present to Instructors and peers

 Verbal feedback followed by
individual report

Aim higher.

Pilot training with an edge.

Leading Edge Aviation



Group Flight Planning (summative)
* Flight plan provided

 ‘operational changes’ occur

 Summary of decisions made

 \Verbal feedback followed by
individual report

Aim higher.
Pilot training with an edge. Leading Edge Aviation



Debriefing

Aim

Format

Content

Aim higher. A LI-I

Pilot training with an edge. Leading Edge Aviation




Aim of debrief

e Student development by

e Raising awareness of pilot competencies
* Evaluating student (group) approach to the task and outcome
* Evolving student understanding of their level of competency

Aim higher. A m

Pilot training with an edge. Leading Edge Aviation



Format for debrief

e Each student should receive an individual debrief of their performance
for each task, either:

e verbal
e written
e or both.

e Any suggested areas for development should be clarified and discussed

Aim higher. A m

Pilot training with an edge. Leading Edge Aviation



Content of Student Debrief

* Each student should receive an individual written report/debrief of their
performance for each summative task; this should include:

- details of LO/OBs that have been satisfied
- evidence of how LO/OBs have been satisfied where possible
- evidence of failure to meet LO/OBs
- overall grade for each competency assessed
* Any suggested areas for development
* Any student comments received

Aim higher. A m

Pilot training with an edge. Leading Edge Aviation



Dr Stuart E. Smith
Head of Training
Cranfield Aviation Training School

KSA
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CATS FORMATIVE ASSESSMENT

CATS offers a 3-stage ATPL theory course via distance learning

take place over 4 days before the
PART-FCL theoretical knowledge examinations

Normally, a typical day would involve delivering key facts for a
specific subject and then delivering an exam-style consolidation

The brush-up paper can be completed in an open workshop
style in a continuous question and answer session, question by
question, or by students self-studying and completing the paper,
followed by the instructor dealing with problematic questions

Brush-up papers
Select a subject to start...

{ Back

Other papers

GNAVCPO1
PART-FCL

GNAVCP02
New Syllabus 2020

GNAVCP03
New Syllabus 2020

GNAVCP04
New Syllabus 2020




Evolving this into a KSA 100 formative assessment N e
1 1 GNAVCPO01
was relatively simple e CATS
o . .. . 34. A useful method of a pilot resolving, during a visual flight, any uncertainty in the
G rou p Size. The CIaSS IS d IVIded IntO g rOUpS Of 3'4 aircraft's position is to maintain visual contact with the ground and:
Students’ |ett|ng them decide a grou P |eader, a Abtfly thz reverse of the heading being flown prior to becoming uncertain until a pinpoint is
. obptaine!
presenter, and assistant(s), to undertake the task of B. set heading towards a line feature such as a caastine, motorway, iver or railway
answering an equal but divided number of questions C. fly expanding circles unfil a pinpoint is obtained

D. fly reverse headings and associated timings until the point of departure is regained

from the main paper

44. The distance between positions A and B is 180 NM. An aircraft departs position A and
after having travelled 60 NM, its position is pinpointed 4 NM left of the intended track.

N um ber Of fO rmative assessments and tl ming: There Assuming no change in wind velocity, what alteration of heading must be made in order
are 3 assessments. One at each stage of the DL to arrive at position B?
. A. 2° Left
course during the classroom element 688 g
C. 4° Right

. . . D. 8° Righ
Delivery method: Online using Zoom™ or MS-Teams™ o

which enables visual and audio 2-way communication
between the KSA assessor / TKI and the assessment
group of students utilising break-out rooms



CATS FORMATIVE ASSESSMENT

The students organise and run the
session, which requires each student in
turn to discuss and explain to the others
a theory question from a brush-up paper

show Answers: (il

The group decides whether to elect a
leader, or the leadership may move
between the students, the assessor can
hint and advise the group, and can
prompt the group to elect a leader who
is possibly a student who has already
completed a formative assessmentin a
previous stage

he approximate latitude shown on the display unit of an inertial
m at longitude 026°W?




CATS FORMATIVE ASSESSMENT

If the student runs into difficulties, they
can ask for assistance from the others
in the group

After an hour, each student delivers the
answer to their question to the main

group

The assessment test questions may be
selected by CATS to be of higher order
Bloom’s taxonomy types (for example
describe, explain, calculate), and from
topics that the TKI knows can be related
to TEM and / or are often more
problematic for the students




CATS

The assessor is a TKI for the questions
being discussed but primarily observes
the session, facilitating with hints or
prompts, and only comments if asked
to, or if necessary to correct a
theoretical knowledge deficit in the
application of knowledge

The assessor is also responsible for the
assessment environment, encouraging
explorative / corrective discussions if
not evident, and if necessary guiding
the exercise by referring to the pilot
competency objectives in a positive
light

ASSESSOR INPUT

Name Task Time Date
A Student Lecture presentation on temperature 1300 -1320h | 19-07-21
Session 1 Comments
A student demonstrated core competencies satisfactorily and showed exemplary leadership and
teamwork skills
LO Topic Session number Grade met
100 03 00 00 LEADERSHIP AND TEAMWORK 1 2 3 SATISFACTORY
(01) Show the ability to create an atmosphere of open ¥ v
communication and to encourage paricipation.
(02) Show the ability to use inifiative and give instructions v v
and / or assistance when appropriate.
(03) Show the ability to anticipate and respond appropriately v v
to other's needs.
(04) Show the ability to give and receive feedback v v
constructively.
(05]) Show empathy, respect and tolerance for others. v v
(06) Show the ability to address and resolve conflicts and
disagreement in a constructive manner.
(07 Show the ability to project self-control in all situations. v v
100 04 00 00 PROBLEM-SOLVING AND DECISION-MAKING 1 2 3
{01} ¥*| Describe an effective decision-making process. NA | NA [ NA NA
(02) Show the ability to seek relevant information from v v
appropriate sources.
(03) Show the ability to identify and consider options v v
effectively in a group or crew situation.
(04) Show the ability to monitor, review and adapt decisions v v
as Necessary in a group or crew situation.
Identify the factors affecting the availability of time in NA | NA [ NA NA
(05) X operational situations and describe appropriate use of
this time for decision-making in reviewed situations and
I or practical exercises.




Records and debrief:

The assessor takes written notes
during the session which are
retained on the students’ files
and debriefs the group at the end
of the assessment (on both the
knowledge and competencies)

If necessary the assessor
conducts a one-on-one debrief
with individual students

CATS

CERTIRCATE OF K3A100 CONPLETION
CAA AFPROVAL ND: GER_ATO-1136
EASA AFPROVAL NO: AT.ATDATS

Cranfigld Aviztian Training School Lid snd
CATS International EmoH certify thet:
Surname: First Name[s)

Licence Numser:

Hes completed the Tollowing course of training

Course: ATPL 2020 MODULAR THEDRETICAL XNCWLEDIGE — K54 100

Comprising:  THE STUDENT HAS COMPLETED THE KSA 100 ASSESSMENT AND
MENTAL MATHS TEST [H ACCORDANCE WITH FART-FCLO23{s)2) AND
FART-ORAATO.230(x]

Completion Date;
T cartify that the applicont fos sotifoctorily completad the K5A 100 Assessmant and Manto)

Moths Test in scrandamce with Port-FCL ond Porf-0R4A for the issus of an dinfme Tromasport
Filots Licance.

Sggneture of Head of Training:

Dr Stuert £ Smith




CATS FINDINGS

What do the students think?

The . They engage more and complete the day with a richer learning
experience. The blended style of instructor teaching, breaks the day up, and rather than being a day of instructor
lecturing with variable student input, the students leave with a feeling of satisfaction of a holistic learning
experience and a general feeling of inclusion in the teaching and learning process

What do instructors think?
The instructor role changed. . This freed up their
time to appreciate the individual student learning experience

What does the school think?
KSA 100 assessment provides a long overdue assessment of key pilot attributes that need to be instilled such
as mental numeracy, and development of the ICAO core competencies

. Deep learning
is possible, and students engage more and gain more from the ground school experience

Instructors must blend the teaching, key facts for subjects must still be delivered and teaching is still very
important. The opportunity to enhance engagement and foster deeper understanding is clearly apparent



Thank you and please take note of any questions that you may have
and submit them using Sli.Do
(for the later question and answer sessions)
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Students that are studying the ATPL theory are on a track to work in commercial
aviation.

We spoke to are airline and corporate jet partners to get an idea of where student
competencies were lacking or could be improved.




Feedback from our partners

e Time management in preplanning and cockpit setup
e \What information is:
o Nnot necessary now but maybe needed later
o is irrelevant for todays operation
o what we don’t have and we need
o Keeping up with the aircraft
o descent planning
o what mode the aircraft is in and is going into next
e [nteraction with a Captain
o student has been trained to this point with someone

of equivalent experience and age




Students are not ready or aware of what to
do on the first day of commercial Tlying

- e = M- G- SE- !*"’-FL’IJ.- g -
v o o  E i-_‘ ‘h f

* Some of this is solved by APS MO T ey

aEETY

e \We could use KSA 100 to development

competencies prior to MCC

THE ONLY THINGS CO-PILOTS NEED TO SAY

Nice Landing, Sir
I'll Buy The First Round



The What;
e \What is taugh
were they do -

- during flight training up to the point
the ATPL theory

e \What is taugh

L in the ATPL theory itself that will be

used in the rest of their career.

The How:

e How do we get students to apply and demonstrate

what they hav

e learned, both in the flying and theory,

in situations they may have not seen before, that
occur in commercial aviation.




The content of the test is designed to cover the
following learning objectives:

e 100 02 O1 OO-Communication.

e 100 02 O3 OO0 - Problem-solving and decision-
making.

e 100 02 05 00 - Workload management

The first of AFTA's Summative assessment is in two
parts




Eei |

The students will be required to review the tlight
oerformance and planning for a medium range jet
transport aircraft in a fixed period of time.

On completion of the review the students will then pe
questioned by an instructor on the information anc
decisions made such as:

e Fuel to be carried

e Performance calculations

e Sclection of alternates

e [hreats and errors




MCP SPD | HDG SEL l ALT HOLD

ol 36000
Part 2 _ -

300 — LNav/vnav_ CMD 3.6 i

280 - |0 — :

240 -

The students will be shown flash cards of the PFD/ND Eﬁ ’t R%_\—

10

and FMA of an MRJT and be questioned on: BT e adl L
i '“'* 7. o
e The current situation b o. QW7
e Potential situation N . - ‘h;‘iﬁ
: Y |
e Subseguent actions B -

QNH 29.92



The assessments have been ongoing tor 24 months

Feedback from the instructors who have had the
students in MCC have led us to introduce the
following:

e [N the flightplanning assessment the instructor is a
qualified current airline Captain who plays a Captain
with poor CRM.

o introduces the cockpit gradient
o more challenging environment
o brings real lite into the scenarios

e Fnsure that PFD ND tflashcards are from different
aircraft
e |nclude engine instrumentation
o hung start, hot start , severe damage, fire etc.
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e Expand on flash cards to videos of scenarios
e Add flight planning scenarios that include ETOPS / e ——
Nigh terrain routes/ volcanic ash etc.

e Use EFB for performance and Mass & Balance




Thank you

Atlantic Flight Training Academy kyle.johnston@afta.ie
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KSA Mental Maths

Jacqui Suren

EASA KSA Webinar
13th December 2023
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Why mental maths?
Regulatory requirements

Best practices



ATPG

Mental maths is an essential pilot  |AAPS European Operator Survey

skill, as both an operational PAONES

enabler and as a safety skill to

identify possible errors ‘The ability of a pilot to conduct
mental math approximations in

With the dominant use of the applied situations and for cross

electronic calculator in schools checks is important for safety’

today, there was concern over

pilots’ mental maths ability ; e Sorgy

Disagree Disagree

entering the industry —
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Mental maths LOs

1) Convert between volumes and masses of fuel using range of units.
2) Estimate time, distance and speed.

3) Estimate the rate of climb or rate of descent, distance and time.

4) Add or subtract time, distance, and fuel mass.

5) Calculate fuel burn given time and fuel flow.

6) Calculate the time available given relevant fuel information.

7) Determine the top of descent using a simple method

8) Determine values varied by a percentage

9) Estimate heights at distances on a 3-degree glideslope.

10)Estimate headings using the 1-in-60rule.

11)Estimate headwind and crosswind components

100 04 LOs
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How tested?

‘Demonstrate, in test scenarios or scenario exercises, the ability in a time
efficient manner to make correct mental calculation approximations’

* Written answer or oral in format

* Answered using mental maths and short term memory
* Bescenario-based

 Include at least two questions per 10004 LO




ATPG

Standard and when tested?

* Atleast one KSA mental maths test is to be conducted and the
outcome(s) documented in the student’s training records.

Minimum score to pass the Area 100 KSA mental maths test(s) is 75 %
or ATO pass score that is higher than 75 %

The summative mental maths test must be passed before the student
sits their last TK subject exam paper for the first time
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Mental maths training

 Mental maths, together with basic refresher maths, in a pre-entry
course

 Mental maths lessons early in the TK course
Best practice example: 30 minutes at the end of each day’s lessons, four days a week
for first three weeks of the course, also available to senior courses for revision.

« Mental maths applied in subject lessons, via TKI questions




ATPG

Testing

* One or more progress mental maths tests, earlier and/or during the
TK course, provides the student and ATO awareness of the student’s
ability and identify further required development

 The summative maths test is scheduled after the student has have
covered all the related theory aspects and once the student has had
many opportunities to use and develop their mental maths skills

» Scheduling the summative mental maths test at least one month
before the final ATO and EASA exams, enables time for identified
mental maths further training to be conducted and for a re-sit.




EASA KSA Webinar

Mental Maths
KSAI00
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European Union Aviation Safety Agency

Course design

Frances Condron, Senior ECQB Expert, EASA

Your safety is our mission.

An Agency of the European Union : :




Instructional Systems Design

— ISD supports the creation of courses that develop the student’s skills and
knowledge

— ISD provides a framework to support change management:

— Ensure that students and training organisations achieve their learning objectives

— And reach the desired performance standard

— Through appropriate use of a variety of learning methods and environments
— Used since the 1970s in US Army training

— And it is extensively applied in learning technology

EEASA




Where ISD is mentioned in AMC/GM

— AMC1 FCL.310; FCL.515(b); FCL.615(b):

— ATOs are required to produce a training plan for each of their courses based on the ISD
methodology

- AMC2 ORA.ATO.230(a):

— An ATO that delivers theoretical knowledge instruction for professional pilot licences should
ensure that:

— the courses are designed and developed using the ISD methodology, which is supported by a
robust and effective management system

-> GM5 ORA.AT0.230(a):

— Describes the ADDIE framework as an example of ISD

EEEASA




ADDIE model as an example of ISD

— Understand instructional
goals

— Consider resources,
facilities, student
characteristics

— Industry needs

— Evaluate how well the
course delivers the
learning objectives

— At the beginning and
end of the course

Instruction and assessment
strategies must align to the
learning objectives

— Develop & review
instructional
resources

EEASA

— Train the trainers
— Prepare learning locations
— Enroll students

— Deliver the course




ISD and instructional design

— There are many models for instructional design

— The approach you use should enable you to design and develop changes to
your training course that work for all involved, with evidence for this

— It’s really difficult to identify all affected elements at the beginning of the process so
expect to repeat the cycle

— Cycle 1: prototype

— Subsequent cycles improve and refine

EEASA




>»EASA

European Union Aviation Safety Agency

Thank you for your attention!

easa.europa.eu/connect Your SafEty iS our miSSion.

n m u E E @ An Agency of the European Union : :
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Area 100 KSA*

Designing an effective Area 100 KSA Implementation



FTEJerez

Course Design

Area 100 KSA at FTE




ADDIE Model

Analyse the training needs

Uesign the course and assessment plan
Develop the training and assessment materials
Implement the course

Evaluate the outcome

Ref.. GM5 ORA.ATO.230(a)
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Analyse

the training needs

Uesign

the course and assessment plan

Evaluate

the outcome

Implement Develop

the course the training and assessment materials
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First Version

Area 100 KSA at FTE
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Analyse

the training needs
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What we asked ourselves:

* Who is the target audience?

* What are the objectives?

* What do we already do?

* What do we need to develop?

* \What resources do we need?



FTEJerez

Who is the target audience?

° Age: from 17,5 to 40 years old
° Education: high school to master degree’s
* Flight Experience: none to a full PPL

° Work Experience: none to several years in
anything you can think of

° Cultural Background: anyone from anywhere



FTEJerez

What are the objectives?

* Develop and elic