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Sustainable Recovery: From “Growth to Sustainable Value”

Transforming the way we connect people, cultures and economies

External Drivers Holistic Approach Deliverables

Climate (CO3; non-CO3)

Changing Customer

Target setting,

needs Local Emissions (noise, NOx, particulates) Implementation &
Waste Management Cousmanse
Tightening policies / Labor & talent management
regulations
Sustainable customer offer Storyline &

: Communication
Demanding investor Social Engagement

community Business Ethics, human rights, sexual harassment
Fair competition, tax transparency, corruption

Common metrics &

Employee reguirements . = . -
ployeereq Board diversity, ownership, accounting disclosure

Procurement / Supply chain

ESG Strategy
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Green Recovery: Accelerating five levers to address carbon emissions

==

Intermodal shift

>~

Fleet renewal

&

Ops efficiency

o

Sustainable Fuel

o

=

Compensation

Multi-modal transport /
connectivity

Commercial partnership
enhancements

Seamless customer

journey
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Technology & fleet
modernization

Continuous activities in
spite of COVID-19

Partnering with OEMs on
disruptive technologies

Process, operations &
infrastructure
enhancements

SES implementation

SAF integration into
customer offer

Facilitator for technology
& industrialization

Industry-backed policy
proposal

Finance and claim out-of-
sector CO, reduction

Further channel expansion
and system integration

Digital cross-industry
solution via offset API
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