
FAQ n.20104

FAQs:
Applications, Design Organisations

Question:
Can you provide me any guidance or template, how I should write a DOA handbook?

Answer:
EASA provides a DOA handbook template providing guidance for drafting a DOA handbook
here. The template has to be adapted to your company’s scope of work, organisation and the
way of working.

Be aware that this DOH template is not a standard manual, does not introduce new or modified
rules and does not constitute any legal obligations or right for the Agency or the organisations.
It must not be regarded as formally adopted Acceptable Means of Compliance (AMC) or
Guidance Material (GM).
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