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1 Introduction

The European Aero-Medical Repository (EAMR) aims to facilitate the sharing of information
regarding the medical certification of pilots (class 1 applicants) among Member States (medical
assessors of the licensing authority, aeromedical examiners and aeromedical centers), while
respecting patient confidentiality and ensuring protection of personal data.

The purpose of this document is to serve as a guide for NAA Staff looking to use the EAMR service.

2 Getting Started

2.1 Login to the EAMR Application

To access the EAMR application please follow the link below:

https://euaviation.crm4.dynamics.com/

Please enter the credentials provided by your EAMR administrator at the login prompts:

Microsoft Dynamics 365 Microsoft Dynamics 365

&% Microsoft B2 Microsoft
Slgn in < bulgaria@eamr.eu

bulgaria@eamr.eu Enter password

Can't access your account

Sign-in options
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https://euaviation.crm4.dynamics.com/

Upon login you will be presented with the main EAMR dashboard section as shown below:

P search

= B SaveAs  + New v o SetésDefeult () Refresh Al

H r .
& it AME and Applicant Creation Dashboard
(® Recent ~
% Pinned v Applicants full details O OB o AME / MA OB o
EAMR Applicant by NAA AME by NAA
) ® Active @ Pending @ To Be Approved ® Active ® ToBe Approved
| pashboard European Aero Medical Repository 20 @
R Contacts Supported by EASA "
“
@ Identities 100

¥ Medical Certificates Create new AME
L25 Create new Applicant

B NAA
A Teams 2
£
2 20
2 users G
w0
Global »
20
@ Countries
7
B Approvals 1
o 1| . —
Austria - Supreme Civil Aviatio...  Sulgaria - Cvil Aviation Adri. Bulgaria - Cvil Aviation Adriristration
NAA MNAA

3 Managing AMEs

3.1 Creating an account for an AME

Please follow the steps below to create a new account for an Aero-Medical Examiner.

Step 1. Navigate to the dashboard section by clicking on the "CREATE NEW AME" button.

O search

= B SaveAs  + New “  + SetAsDefault () Refresh Al

@ Home , .
AME and Applicant Creation Dashboard v
@ Recent ~
Applicants full details O B o AME [ MA O B =
5 Pinned ~
EAMR Applicant by NAA AS
" ® Active  ® Pending @ To Be Approved A B
| # Dashboard European Aero Medical Repository 0 -
R Contacts Supported by EASA i
“
B Identities 100
40
¥ Medical Certificates Create new AME
0
R Create new Applicant £ £
2 z
Bl NAA 5 E
L 60 =
. Teams 2 2
R Users Y “
Global
10
0
@ Countries
6 1
ey I '
o L N R 1 : —
Austria - Supreme Civil Aviatio...  Bulgaria - Civil Aviation Adi, Bulgaria - Civil Aviation Administration
NAA NAA
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Step 2. The AME creation screen is displayed. Please enter the examiner’s personal details, including
certificate number, Issue Date and Validity Date.

= o @' Save&Close [ Deactivate [i] Delete 3 Create Invitation <3 Change P () Refresh & Check Access I Connect sequence ess 3 1 Share
@ Home .

Jenny Smith - savec Bulgaria - Civil Aviation Administration ~ Active AME v
© Recent v Contact Owne oohcant Satis | Aok
% Pinned > Summary  Related
EAMR

CONTACT INFORMATION A
% Dashboard £3 NAA Information*

| a ¢ E=3 Bulgaria - Civil Aviation Administration

Identities

First Name * Jenny
T Medical Certificates

y Names © Smith
NAA

= NAA Previous Name 5 B8 EAMR ID BG-00000958
M Teams

2 Users

E-mail * jenny.smith@ondynamics.com

Business Phone 01234 5678 900
Global

8 Age Category -

@ Countries

B Approvals

Number *  CERT/AME/0001

f AeMC * Yes

Date

Step 3. Press the SAVE button. The AME’s account will be created and an automated e-mail will be
sent to the address entered in the AME form. The email contains instructions for the AME to
follow in order to access the EAMR portal.

EAMR - Registration CRM:0006488

(") EAMR Admin to Jenny Smith &

Dear Dr. Jenny Smith

You have received this email to notify you that an AME account was created for you in the EAMR by your competent
authority Bulgaria - Civil Aviation Administration

To complete the registration process please complete the following steps:

Step 1: Click on the invitation link below:
Click here to redeem your in

Or you can copy the following URL and paste it into your web browser:

hitps://e i micro: com/Register?invitation=lljaF DI4Qdmfe-G8LvZIIwPMISsRk0EHzs GqwP5NFLR5bn-
XCMURYDGP]01Z0DK3Y7302Q0LyrFFTP4CCeBR5gw4pEeObraAFk2LwVFoUgll-yrM11d-ilVb-

zZFmE3CjUbum2Ik7 evChLKAImMGmjDEqZMeAAASUBKiv2ZVHDEeE-

Step 2: Complete the registration process
Please follow the instructions on the portal to complete your registration.

Need help?
If you require assistance or you believe you received this email in error, please contact your licensing autherity using the contact
details below and quote the following reference number: BG-00000958

For further assistance, please contact your licensing authority using the contact details below:
Bulgaria - Civil Aviation Administration

1 Brussels bld

Sofia Airport

1540 - Sofia

Bulgaria

+359 29488077

The EAMR Team
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3.2 Resetting a password for an AME

To reset an AME's portal password please follow the steps below:

Step 1. Find the AME account by selecting the Contacts section.

P search

= B Save As -+ New '+ SetAsDefault () Refresh All

@ Home q .
AME and Applicant Creation Dashboard v
(@ Recent v
2 Pinned v Applicants full details O B o AME / MA O =1
EAMR Applicant by NAA AME by NAA
® Active @ Pending @ To Be Approved . ® To Be Approved
Dashboard European Aero Medical Repository 0 ™
8 Contacts Supported by EASA m
“
@ (dentities

100

0
¥ Medical Certificates Create new AME
a0
NAA 7 5
reate new App E % 0
z z
E1 NAA = =
Lo <
B Teams S H
H 520
3 3
R Users o <
)
Global
w0
0
@ Countries
6 7
B Approvals 1
o mE s —
Austria - Supreme Civil Aviatio... Bulgaria - Civil Aviation Adrmi. Bulgaria - ivil Aviation Adrministration
NAA NAA

Step 2. Switch to the AME view by clicking on the View selector.

O Search
= < BA showChart  + New () Refresh ] Visualize thisview [ Emailalink | ~  §)) Open Dashboards
& Home 3
All Active Contacts 3 Editcolumns 7 Edit filters Filter by keyword
© Recent
inne
Al Active Contacts Default
TR ctive Contaets i *# Predica Test Syst Admin Pending
AME  ~ffm—
£ Dashboard Alex Stoica Applicant Active
AME / MA
|8 contacts Alfred Quak AME Active
AME expired certificate
Identities
AME With Expiry Date Next 30 Days AME 1 Test AME Active
¥ Medical Certificates
Applicants Ame Friday AME Active
Applicants full detail
NAA ppicants ful cerate AMETEST AMETESTING AME Active
B naa Head of AeMC
Angela Marckmann MA To Be Approved
H Teams MA
Angela Marckmann MA To Be Approved
A Users f§] Manage and share views
DE-00001565 Angela Marckmann To Be Approved
Global
DE-00004105 anna blue Applicant Active
@ Countries
DE-00001048 App Test 1 Applicant Active
= Approvals
DE-00001058 appl test 2 Applicant Active
DE-00000897 Arthur Dent AME Active
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Step 3. Click on the relevant AME contact record.

= € | B show Chart
£ Home AME
(D Recent v
£ Pinned v [0 ewso-
EAMR DE-00001334
#  Dashboard DE-00001851
18 comaas DE-00001852
& Identities

DE-00001405
¥ Medical Certificates

DE-00001831
L DE-00001311
B NaA

DE-00001347
A Teams

DE-00003537
A users

DE-00000812
Global

DE-00001350
@ Countries

DE-00000523
B Approvals

DE-00001429

DE-00004355

New

) Refresh | Visualize this

Full Name |~ Rele ~
Jaysan Cale AME
AME

AME

AME

Jon Kusack AME
Jonny G AME
katie Price AME
g Tester AME
Kenny G AME
kevin james AME
AME

Lamy Rambo AME
Lawson grrac AME

& Open Dashboards

Head of AeMC ~

Certificate lssue Date

20.01.2021

10.06.2021

10.06.2021

01.03.2021

01.07.2021

14102020

20.03.2021

01.11.2021

10.10.2022

02.02.2021

31.01.2020

10.03.2021

28.11.2022

{3 Edit columns

Certifieate Validity Date ~

20122021

31122021

31122021

30.06.2021

30.m.2021

25.02.2021

30.10.2021

31.08.2022

13.10.2021

30.09.2021

31.01.2023

30,09.2021

28.02.2023

F Editfiters | Filter by keyword

NAA ~

Germany - Federal Aviation.

Germany - Federal Aviation.

Germany

eral Aviation.

Germany - Federal Aviation,

rmany - Federal Aviation,

rmany

Germany

Germany - Federal Aviation.

Step 4. In the AME record screen please select the CHANGE PASSWORD option in the menu area.

O Search

CONTACT INFORMATION
% Dashboard

| R contacts aame
Identities
First Name

¥ Medical Certificates

Family Names
NAA

= naa Previous Name
e Teams
R Users
Global

B Age Category
@ countries
B Approvals

Certificate Number

Head of AeMC

Save & Close

ES < B o Save
H .
& G Jenny Smith - saved
© Recent v Contact
% Pinned ' summary Related v
EAMR

Jenny

Smith

CERT7866311

Yes

[ Deactivate €3 Create Invitation | <3 Change Password

B EAMRID

E-mail

Business Phone

Mobile Phone

Certificate Issue Date "

Certificate Validity ~ *
Date

O Refresh  Q, Check Accass

DE-00001852

jenny.smith@mailinator.com

10.06.2021

31122021

B2 Process

4

Germany - Federal Aviation Office  Active AME

Owner

£ NAA Information*

E51 Germany - Federal Aviation Office

1 Share

Applicant Status | Role
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Step 5. In the “Change Password” popup, please enter the AME’s new password and press the Next
button.

Change password for portal contact
Use this task flow

ssword for a portal contact.

Step 6. The password change confirmation is displayed. Please communicate the password to the
AME using a secure method.

X
Change password for portal contact

Use this task flow to change password for a portal contact.

Password has been changed successfully. You
can close this window.
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3.3 Deactivating an AME account

Please follows the steps below to deactivate an AME account.

Step 1. Navigate the contact list by selecting the Contacts section.

L Search

B saveAs | New v + SetAsDefault () Refresh Al

@ Home . q
AME and Applicant Creation Dashboard ~
® Recent ~
% Pinned ~ Applicants full details O B o AME / MA O B o
EAMR Applicant by NAA AME by NAA
@ Active @ Pending @ To Be Approved ® Active @ To Be Approved

I ¥ Dashboard European Aero Medical Repository 20 s0

Supported by EASA m

R Contacts

B Identities 100

¥ Medical Certificates Create new AME

80
NAA " %
eate new Applicant £
2
B9 NAA =
=
A8 Teams ES
£
2
A Users Y
w
Global
0
20
@ Countries
o 7
Approvals '
B ser o I R mE , e
Austria - Supreme Civil Aviatio...  Bulgaria - Civil Aviation Admi. Bulgaria - Civil Aviation Administratin
NAA NAA

Step 2. Switch to the AME view by expanding the drop down list.

P Search
= & | B showChart 4 New (D Refresh  dl Visualize this view [ Emailalink | ~ @) Open Dashboards
Home. .
@ All Active Contacts 3 Editcolumns <7 Edit filters Filter by keyword
(® Recent ‘
Search views
“ull Name T Role v Status Reason v
5 Pinned C
T All Active Contacts Default ¢ Predica Test Syst Admin Pending
AME
# Dashboard Alex Stoica Applicant Active
AME / MA
IR contsats Alfred Quak AME Active
AME expired certificate
Identities
AME With Expiry Date Next 30 Days AME 1 Test AME Active
T Medical Certificates
Applicants Ame Friday AME Active
NAA Applicants full details \METEST AMETESTING AME Active
= naa Head of AeMC
Angela Marckmann MA To Be Approved
R Teams WA
Angela Marckmann MA To Be Approved
R Users [ Manage and share views
DE-00001565 Angela Marckmann To Be Approved
Global
DE-00004105 anna blue Applicant Active
@ Countries
DE-00001045 App Test 1 Applicant Active
B Approvals
DE-00001058 appl test 2 Applicant Active
DE-00000857 Arthur Dent AME Active
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Step 3. Click on the relevant AME contact record.

= € ShowChart - New (O Refresh  l Visualize this view [ Email a Link | &1 Open Dashboards
Home —
s AME - 0% Editcolumns 7 Edit filters Filter by keyword
(@ Recent ~
;? Pinned v D EAMR ID ~ Full Name T~ Rele ~ Head of AeMC ~ Certificate Issue Date ~ Certificate Validity Date ~ HAA -
EAMR DE-00001334 Jayson Cole AME Yes 20.01.2021 20.12.2021 Germany - Federal Aviation.
#  Dashboard DE-00001851 Jenny Saga AME Yes 10.06.2021 31122021 Germany - Federal Aviation
1R contacts DE-00001852 Jenny Smith  ~-——— AME Yes 10.08.2021 31122021 Germany - Federal Aviation...

@ Iidentities

DE-00001405 Joe Grays AME No 01.03.2021 30.06.2021 Germany - Federal Aviation.
¥ Medical Certificates

DE-00001931 Jon Kusack AME No 01.07.2021 30.11.2021 Germany - Federal Aviation.
NAA &

DE-00001311 Jonny Gill AME No 14.10.2020 25.02.2021 Germany - Federal Aviation.
B naa

DE-00001347 katie Price AME No 20.03.2021 30102021 Germany - Federal Aviation...
e Teams

DE-00003537 kay Tester AME No 01.11.2021 31.08.2022 Germany - Federal Aviation...
R users

DE-00000812 Kenny G AME Yes 10.10.2022 13.10.2021 Germany - Federal Aviation...
Global

DE-00001350 kevin james AME No 02.02.2021 30.09.2021 Germany - Federal Aviation...
@ Countries

DE-00000923 Lady Gaga AME Yes 31.01.2020 31.01.2023 Germany - Federal Aviation.
B Approvals

DE-00001429 Larry Rambo AME Mo 10.03.2021 30.09.2021 Germany - Federal Aviation.

DE-00004355 Lawson grrace AME No 28.11.2022 2802.2023 Germany - Federal Aviation

Step 4. In the AME record screen please select the DEACTIVATE option in the menu area, and
confirm the deactivation in the popup dialog by pressing the "Deactivate” button.

Confirm Deactivation

Do you want to deactivate the selected 1 Contact? You can reactivate it later, if you
wish,

This action will st the Contact as inactive. There may be records in the system that
continue to reference these inactive records.
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4 Processing of Applicants

This sections describes the various actions a MA may carry out on Applicant records.

4.1 Search for an applicant — via the EAMR global search

Please follow the steps below in order to find an applicant record by EAMR ID.

Step 1. Click on the Search magnifying glass in the top section of the application, and enter the
applicant’'s EAMR ID.

O DE-00001852

< | Bsaeas + New ™  SetAsDefault () Refreshall
i Home AME and Applicant Creation Dashboard ~
© Recent ~
52 Pinned ~

Applicants full details O B © AME / MA 0O B =
EAMR
Applicant by NAA AME by NAA
| % Dpashboard @ Acive @ Pencing @ To Be Approved @ Active @ Pending To Be Approved
wzn @
European Aero Medical Repository = =
Supported by EASA 1o s

R contacts

@ Identities

T Medical Certificates

NAA - & ©
Create new AME T T
NAA 2 2
Create new Applicant £ e 3
e e ) :
A users H i
x 2
Global
@ Countries B 0
‘ +
B Approvals
: '
, | - . —
Germany - Federsl Aviston Office Germany - Fedral Auision Office
Naa nAa

Step 2. Click on the relevant applicant record listed in the results section.

O DE-00001852 X ©)
= < Search results <
@ Home sl
) Top results  Contacts (1) Fy
s pinned \/  Showing 1 of 1 results for DE-00001852 from 2 tables in EAMR. Did you find what you were looking for? Yes No
e Contacts
£ Dashboard Full Name EAMR D NAA
R contacts B jenn,’Sm\(l‘\ DE-00001852 Germany - Federal Aviation Office
B Identities
¥ Medical Certificates Show more
NAA
SV
A Teams
R users
Global
@ Countries

B Approvals
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4.2 Search for an applicant — via the Contacts view

Please follow the steps below in order to find an applicant record via the contacts view

Step 1. Find the applicant record by selecting the Contacts section.

O search

= B SaveAs  + Mew “ SethsDefault () Refresh Al
@ Home " .
AME and Applicant Creation Dashboard v
(® Recent v
£ Pinned v Applicants full details O B o AME / MA O B
EAMR Applicant by NAA AME by NAA
i ® Active ® Pending @ To Be Approved e ®ToBe Approved
I % Dashboard European Aero Medical Repository . .
K Contacts Supported by EASA o
“
& Identities .
40
¥ Medical Certificates Create new AME
80
LA Create new Appl £ ]
z z
B NAA 3 3
= 60 =3
AR Teams z z
5 S
3 3
& 8
R Users “
Global
0
20
@ Countries
6 7
B Approvals 1 1
P 1 | . —
Austria - Supreme Civil Aviatio...  Bulgaria - Civil Aviation Admi. Bulgaria - Civil Aviation Administration
NAA NAA

Step 2. Select one of the Applicant views to list relevant applicant records.

P search
= &  [Dshowchant -+ New (O Refresh Visualize this view £ Email a Link &) Open Dashboards
H 3
7 ome All Active Contacts - T3 editcolumns V' Editfiters  Fitter by keyword
© Recent v —————
2T L T | e - s i
I Detautt
i All Active Contacts i SystAdmin i
# Dashboard Alex Stoica Applicant Adtive
1] cootacts - AME Adtive
Identities
AME With Expiry Date Next 30 Days AME Active
¥ Medical Certificates
spplicants g Ame Friday e Active
Applicants full detai
NAA policants full detals < e e
Head of AeMC
B MA To 82 Approved
A Teams .
Angela Marckman A L
a 8] Manage and share views - e A 088 heploved
DE-00001565 To Be Approved
Global
DE-00004105 anna blue Applicant Active
@ Countries
DE-00001048 AppTest 1 Applicant Adtive
B approvals
DE-00001058 Applicant Active
DE-00000897 AME Active
DE-00001413 Applicant Active
DE-00001544 To 2e Approved
DE-00001353 AME Adtive
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Step 3. Select the relevant applicant record from the resulting list by double clicking.

P search

< B showcCham  + New () Refresh 4 visuslize this view ) Open Dashboards

5 =D Applicants full details I Editcolumns 7 Editfilters  Filter by keyword
® Recent ~
2 Finoed . O wsweot~ First Name = Status Reason ~ DOB ~ Age Category ~ ppiicant File 1D~ Email ~ NAK -

EAMR I O DE-00000811 james. Active 06.06.2001 18-35 easa-testi0deasa-testom  Germany - Federal Aviati I
# Dashboard DE-D0000813 Betty Wright Active 06.06.1866 65+ easa-testO4easa-testcom Germany - Federal Aviati
12 contacts DE-00000814 Mavin Gaye Active 06.06.1887 65+ easa-testaBZessa-testcom  Germany - Federal Aviati..
Loz DE-00000834 bobby brown Active 06121986 18-35 casa-testi03easa-testoom  Germany - Federal Aviati

¥ Medicsl Certificates

DE-00000851 leno lewis Active 06081816 65+ easa-testdi0essa-testcom  Germany - Federal Aviat..
Has DE-00000852 Freddy Mercury Adtive 11121980 3555 casa-test22Gesatestcom  Germany - Federal Aviat

Naa .

DE-00000853 jason bome active 06121830 65+ casa-test327essartestcom  Germany - Federal Aviat
A Teams

DE-00000854 bob mariey Active 06121926 o5+ Bobm@mailinater.com many - Federal Aviat..
A users

DE-00000855 Beb Marley Active 05121936 65+ Bob@mailinator.com Germany - Federal Avati
Global

DE-00000850 Wtz Urmel Pending 25051971 3555 casa-testTdZessartestcom  Germany - Federal Aviat
@ Ccountries

DE-00000851 witza urmula Active 09.04.2000 18:35 easa-test7azeass-lestcom  Germany - Federal Aviat.,
B approvals

DE-0000002 oirk Bakker Active 07031881 3555 sasatestiBfessartestcom  Gemmany - Federal Aviat..

DE-00000908 Mearvin Marius Aloisius Hitchhiker Active 25.05.1995 1835 easa-testd7Tessatestcom  Germany - Federal Avisti..

DE-00000910 wallo welo Active 03121989 18:35 easa-test247easa-1est.om many - Federal Avati..

DE-00000811 Bruce Wayne Active 15.11.1865 5560 sasa-test!10easartestcom  Germany - Federal Aviat..

DE-00000913 Clark Kent Active 18061571 3555 easa-testidGessatestcom  Germany - Federal Aviat..

DE-00000917 2aphod Besbiebrox Active 25051871 3555 easa-test7dfessartestcom  Gemmany - Federal Aviat..

DE-00000832 Flash Gordon Active 01.11.1280 3555 sasa-test22ieasartestcom  Germany - Federal Aviat..

DE-00000934 John Lansotta Active 0801.1939 65+ casa-test3gSeasa-testcom  Germany - Federal Aviati.,

DE-00000954 katie miller Active 16.06.1966 5560 sasa-test400essartestcom  Gemmany - Federal Aviat..

DE-00000956 Hardly chase Active 06.06.1966 5560 sasa-test260sesartestcom  Germany - Federl Avisti..

DE-00000957 jamie Ofiver Adtive 05051965 5560 casa-test1Teasatestcom  Germany - Federal Aviat

DE-00000955 tyson Fury active 26061976 3555 casa-testT12essartestcom  Germany - Federal Aviat

15001128 Pge1 >

Step 4. You may also filter the view by EAMR ID.

2 search

= & ) showChat + New (0 Refresh ] Visualize thiswiew (%) Email a Link | &) Open Dashboards
G Home " r

Applicants full details* IS Editcolumns V' Edit fiters
@ Recent ~
2 Pioned . 0O ewmor~ First Name ¥ Family Names Status Reasan ~ boa v Age Category ~ Appiicant File ID ~ Emai HAA =
EAMR DE-00000811 james brown Active 06062001 1835 essartest3Beasa-testcom  Germany - Federal Auiatio
# Dashboard
R contacts

dentities

m
T Medical Centificates

(=YY
A Teams

R usrs

Global
@ Countries

B approvats
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Step 5. Double click on the AME's name to open the corresponding contact record.

@ Home
© Recent
2  Pinned
EAMR

% Dashboard
|R contacts

& Identities

NAA
B NAA
A Teams

A users

Global
@ Countries

B approvals

¥ Medical Certificates

£ search

save (@ save&Close [ Transfer [ Deactivate < Createinvitation < ChangePassword () Refresh €, Check Access B Process
) james brown -seved
Contact
v Summary Applicant  Related -
CONTACT INFORMATION
8 applicant
First Name © james ]
Family Names * brown @
Previous Name — B EAMRID DE-00000811
E-mail " easa-test304easa-testcom
Business Phone
DoB 08062001 m Mobile Phone
B Age Category 18-35

1 share

Active
Appiicant Status

Germany - Federal Aviation Office Applicant
Role

8 Naainformation”

E=2l Germany - Federal Aviation Office

Applicant File ID

8 portal User Name 00000811

4.3 Add an applicant to EAMR

Please follow the steps below to create a new applicant record.

Step 1. Navigate to the AME and Applicant Creation Dashboard by clicking on the CREATE NEW
APPLICANT button.

W

R contacts

Identities

NAA
SRV
A Teams

R Users
Global

@ Countries

B approvals

# Dashboard

L]
¥ Medical Centificates

& | Bsavess -+ New SetAsDefault O Refresh Al

AME and Applicant Creation Dashboard v

EAVR

European Aero Medical Repository
Supported by EASA

Create new AME

Create new Applicant

All Approvals

DE-00001544

0001544

Duplicate Hi

ial Duplicate HR-0

vs DE-00001521  DE-00001521

Germany

£ Search

Applicants full details

+ New O Refresh M Seeall records
Open 20.01.2023 11:03
Federal Aviation € Open Open 20012023 11:03

AME / MA

AME With Expiry Date Next 30 Days ~ New
vie Head of e
DE-00001..  AME Germany - Fed Yes Cris Pana
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Step 2. Enter the applicant’s personal details and press the Save button.

2 search

= =1 Save (@ Save & Close

() fFz New ComMi§yct - Unsaved #PredicaTest | Pending Applicant
O Recent v Cumer Applicant Status | Role

> Pinned ~ summary Applicant

EAMR

£ Dashboard CONTACT INFORMATION £ NAA Information*

E=1 Germany - Federal Aviation Office
12 contacts B applicant

@& Identities

First Name * John
¥ Medical Certificates Applicant Fle ID

Family Names “ Franklin
NAA & Portal User Name
1 naa Previous Name - S EAVMRID —
TS E-mail * johnf@gmail.com =
A users

Business Phone

Global

Do = 0501.1985 i} Mobile Phone -
@ Countries
B Approvals 8 Age Category

Step 3. Click on the Applicant tab section to add an identification document for the applicant.

P Search
= « o save @ Save&Close [ Transfer [ Deactivate <% Createlnvitation <& ChangePassword (D Refresh @ Check Access B2 Process 18 share
@ Home Johi H " "
ohn Franklin - saved Germany - Federal Aviation Office | Pending Applicant
© pecent o Contact Ouner Appicant Status | Role
5* Pinned ' Summary Related
EAMR
% Dashboard MEANS OF IDENTIFICATION ! Add Bxisting Identity () Refresh L See associated recards
| R contacts Status Number Type v
@ Identities
¥ Medical Certificates
No Rows To Show
NAA
B naa
e Teams 0-0010 J Foge1
A users
NATIONALITIES B Add Bisting Country O Refresh B See all records
Global
Name 150 Code ¥
@ Countries
B Approvals
No Rows To Show
0-00f0 a4 [
MEDICAL CERTIFICATES O refresh & Seeall records
Status - Certificate Number ~ Certificate Type > Medical Examination Date Issue/Decision Date v Expiry Date
No Rows To Show
0-00f0 d Pagel >
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Step 4. Please select the corresponding documentation type from the dropdown list shown below.

O search
= & of BElsave & Save&Close
@ New Identity #prediaTest
© Recent v @ Owner
2 Pinned v General
EAMR
& Dashboard Type . ‘ ~-Select-- ‘v‘
R contects
Number * passport
| @ igentities Driving Licence
¥ Medical Certicates Applicant ‘;fj{d
A Issued By
£ Naa Expiry Date B
' Teams
A users
Global
@ countries
B approvals

Step 5. Enter the relevant document information and press the save button.

0 Search

Il
N
n

B save @ save&Close

@ Home New IdentityN
@ Recent ~
P

e ™ General

EAMR
%€ Dashboard Type “ passport
8 contacts .

Mumber P123456789
J@ identities
4 Medical Certificates Applicant [ John Frankiin
NAA Issued By © @ portugal
& naa Expiry Date © piotaoz2
o Teams
A users
Global
@ countries

B approvals

#PredicaTest  ~
Ovner
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Step 6. For Driving License and Other identification documents please also enter the applicant’s

nationality.

« f Hlswe @ Save&close

= Lo New Identity - Unssed
@ mecent
& Pinned ~ General
EAMR
# Dashboard Type " Driving Licence
contacts
,D\ Number DLAS6T
J@ icentities
¥ Medical Certificates Apphcant B John Frankiin
apglicant’s .
A Nationality @ rortugal
B Naa
ssued By @ portugal
) Teams
A users Expiry Date © 16012034
Global
@ Countries
B spprovals

0 #Predicatest
Qune

Step 7. Once the record has been saved please go back to the applicant screen.

2 search
= <« r B swe & swve&Cose [ Oeactvate O Refresh @ CheckAccess 83 Process
ojrone DLASBR s
®  Recent v Identity
s Pinned V General Related
EAMR
# Dashboard Type Driving Licence
R contats

Number DLAS6T

@ icentities

T Medical Certificates B John Franki
NAA @ portugal
& naa

. @ rortugal
o Teams
R users Expiry Date 16012032
Global
@ Countries
B Approvals

Germany - Federal Aviation Office
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Step 8. Back in the applicant screen, the identification documents are displayed. Please press the
refresh icon in the Means of Identification and Nationalities sections if the new documentation is
not displayed.

2 search

= & | o Eswe @ swe&close D Tansfer [ Deactivate O Cresteirvitation € ChangePassword (O Refresh S, Check ccess  BJ Process 1 Share
G Home John Franklin - sved Germany - Federal Aviation Office | Active spplicant
© fecent » Contact Ouner Appicant Sons | Boe
% pinned V' summary  Applicant Related -
EAMR
# Dashboard MEANS OF IDENTIFICATION + newidemity @ addedstingidemtity () Reftash P See associated records
| A contaets O sms Pumber - Type =
R 5 Active P123456789 Passport
¥ Medical Certificates
= Active DL4SET Driving Licence
NAA
[T
w Teans - a1
A users
NATIONALITIES 2 addEdsting Country O Refresh @ See all records
Global
O vemev 150 G
@ Countries
- Fortugal T
B Approvals
11001 Fage1
MEDICAL CERTIFICATES -+ NewMedical Cetificate () Refresh T See all records
Status Certificate Number = Certificate Type = Medical Examination Date - ssue/Decision Date = Exgiry Date =
o Roms To Snow
EET) Fage

Step 9. The applicant will receive an email with instructions to access the EAMR portal.

EAMR - registration CRM:0006492

) EAMR Admin to Ntalia Mikelsen & 1811

Dear Mr/Ms Natalia Mikelsen
You have received this email to notify you that an account was created for you in the EAMR by your licensing authority.
To complete the registration process please complete the following steps:

Step 1: Click on the invitation link below:
Click here to redeem your invitation

Or you can copy the following URL and paste it into your web browser.

hitps i microsoftcrmportals com/Reg qNpfwgBcYBFZwBAXLdW 1xtSBqenmhAKICAISEOES2dxkN-
CofsmXoBv3x1BE5YhHLy 1629K-INiR-

OyOBjEotrKYwlzqT1IMKOQYz051YkJMQWCfpEbiuZ 4qF LrkoynP0Wa0xt9zR5PaHre 0GZVgevaxYliBNRNx1LK4cvSg-

Step 2: Complete the registration process
Please follow the instructions on the portal to complete your registration

Need help?

If you require assistance or you believe you received this email in error, please contact your licensing authority using the contact details
below and quote the following reference number: BG-00000961

For further assistance, please contact your licensing authority using the contact details below:
Bulgaria - Civil Aviation Administration

1 Brussels bld

Sofia Airport

1540 - Sofia

Bulgaria

+3592948 80 77

The EAMR Team
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4.4 Process an initial Medical Certificate

Initial Medical Certificates are created when an applicant does not have a previous medical
certificate on record. Please follow the steps below to process an Initial certificate for an applicant.

Step 1. Open the applicant record.

@ Hom 3
g John Franklin
D Recent v Contact

Germany - Federal Aviation Office |~ Active

£ Ppinned Summary Applicant  Related

EAMR

CONTACT INFORMATION B s,
£ Dashboard & NAA Informaticn
|2 contacts 2 Germany - Federal Aviation Office

~  Contact B Applicant
@ identities

¥ Medical Certificates

NAA

B NaA Previous Name

BEeAMRID DE-00004447
A Teams

E-mai Johnf@gmail.com
R Users

Global
poe 0501.1985 = Mabile Phone
@ Countries

B approvals 8 Age Category 3555

Step 2. If the applicant has been newly added to EAMR, and the "Applicant Status” is set to
“Pending”, please press the refresh button on the browser to check if the applicant status

changes to Active. A background de-duplication process checks the applicant is not a duplicate
of an existing record and sets the status to Active if the checks are passed.

0 search

e+ 8 7 (¥

< o BElsae & saveaclose [ Transfer [ Deactivate

<3 Create Invitation <3 Change Password () Refresh @ Check Access B Process

@
© Recent v Contact

1 share
Home . . .
John Franklin - saved Germany - Federal Aviation Office | Active Applicant
Guner Applicntsiatus | Roe
2 Pinned v Summary Applicant Related -
EAMR
CONTACT INFORMATION
% Dashboard £ NAA Information*
E51 Germany - Federal Aviation Office
|2 contacts A applicant
& Identities
First Name © John
¥ Medical Certificates Applicant File ID
Family Names * Franklin
NAA B portal User Name 00004447
B nas Previous Name S EAMR D DE-00004447
W Teams E-mail * johnf@gmail.com =]
R Users
Business Phone
Global
DOoB © 0501.1985 = Mobile Phone
@ Countries
B approvals 8 Age Category 35-55
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@ Home

O Recent v
s pinned ~
EAMR

% Dashboard
| & contacts
@ Identities

¥ Medical Certificates

NAA

B Naa
' Teams

A users

Global
@ Countries

B Approvals

& Save & Close

Save

John Franklin - saved

Contact
Summary Applicant  Related
CONTACT INFORMATION
G applicant
First Name * John
Family Names * Franklin
Previous Name
DoB *05.01.1985
£ Age Category 35-55

Br Transfer [ Deactivate

O search

<% Creste Invitation €3 Change Password () Refresh G Check Access
B EAVR ID DE-00004447
E-mail “ johnf@gmail.com

Business Phone —

Mobile Phone —

Bi Process

Germany - Federal Aviation Office
Cuner

B NAA Information*

B3 Germany - Federal Aviation Office

Applicant File ID

B portal User Name

Q

00004447

12 shas

Active
Appiicant Status

Applicant
Role

re

~

Step 3. Click on the Applicant tab section and then “"New Medical Certi
new certificate.

@ Home

© Recent v
2 Pinned ~
EAMR

3 Dashboard
| 2 contacts
@

Identities

A Medical Certficates

NAA

=1 naa
A Teams

A Users

Global
@ Countries

B Approvals

Save @' Save & Close

John Franklin - saved
Contact

Related

MEANS OF IDENTIFICATION

[ stus-
1 Active
& Active
T20tz
NATIONALITIES
O veme~
& Portugal
[Brs

MEDICAL CERTIFICATES

Status ¥

B Transfer [ Deactivate

Certificate Number >

2 search

43 Create Invitation

Number
P123456739

DL4567

& Change Password () Refresh

Certificate Type ¥

€ Check Access

No Rows To Show

B9 Process

Medical Examination Date ¥

+ New identity
Type ¥
Passport

Driving Licence

150 Code

T

~

Germany - Federal Aviation Office
Ouner

B Add Bdsting Identity O Refresh

B AddBsisting Country (O Refresh &

+ New Medical Certificate

Issue/Decision Date ¥

O pefresh &

ficates” section to create a

1# Shar

Active
Appilcant Status

Applicant
Role

#L  Seaassodated records

Page1

See all records

Page1

See all records

Expiry Date

0-00f0

Paget 7

e

~
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Step 4. The new Medical Certificate screen

@ Home
© Recent
£ pinned
EAMR

5 Dashboard
R contacts
@ Identities

| Medical certificates
NAA
B Naa

A Teams

R Users

Global
@ countries

B Approvals

is displayed.

£ search

1# Decision -~ B Ssve @ Save&Close

New Medical Certificate - unsaved

General

Certificate Type R
Certificate Number ~ * -
Bnaa " B Germany - Federal Aviation Office

& applicant

John Franklin

AME / MA [ # Predica Test

Med, Certification

Limitetions No

V\DA :‘de\ cal Examination =
Issue/Decision Date  *  —- |
Expiry Date =

History of Medical Certificate

Active
State

New / In Progress #PredicaTest  \~
status AME'S NAA

Step 5. Select the Initial Certificate Type from the dropdown shown below.

@ Home
© Recent
& Pinned
EAMR

% Dashboard
R contacts
@ Identities

| % medical certificates

NAA
(SRS
AP Teams

R users

Global
@ Countries

B Approvals

P search

& | ©f 1@ Decision Save @ Save & Close

New Medical Certificate - unsaved

General

Certificate Type -

Certificate Number

Revalidation
Braa « | Renevial
B Applicant A John Franklin
AME / MA A # Predica Test
Med, Certification  *
Limitations Ne
VE\JA;de\tal Examination * =
Issue/Decision Date  * - B
Expiry Date =

History of Medical Certificate

Active
State

New / In Progress
Status

#PredicaTest
AMESNAA
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Step 6. Enter the relevant examination, decision and expiry date for the Medical Certificate and press
the SAVE button.

£ search

= & | ©f 12 Decision Save @ Save & Close

Home " ry
@ New Medical Certificate - Un
©  Recent v
s pinned
EAMR
% Dashboard Certificate Type © Initial

Contacts
’Q' Certificate Number © C123909000
@ Identities

| ¥ wedical certificates B nan B Germany - Federal Aviation Office
NAA 8 Applicant John Franklin
B Naa AME / MA # Predica Test
e Teams
Med. Certification N
A Users Limitations No
Global Medical Examination = 02042021
Date

@ countries

- Issue/Decision Date = 02.04.2021
B approvals

Expiry Date 02042022

History of Medical Certificate

Active New / In Progress #Predica Test
s

Siate st AMESNAA

Step 7. Medical certificate record is saved, and the status is set to “New / In Progress”. Next step is to
record the decision.

£ search
= & f | Decision “ Save @ Save&Close [ Deactivate () Refresh @ CheckAccess  HJ Process
Home
@ 123909090 - sved
® Recent | Medical Certificate
5 Pinned V' General
EAMR
% Dashboard Certificate Type © Initial
Cantacts
A Certificate Number 123909090
@ Identities
| % Medical Certiicates =TUNN * B Germany - Federal Aviation Office

e & applicant [R John Franklin
[TV AME/ MA R # Predica Test
A Teams

Med, Certification  *
A Users Limitations No

Medical Examination  *
Global 26.01.2022

Date
@ Countries
= Issue/Decision Date = 26.01.2022
B Approvals

Expiry Date 27.01.2023

History of Medical Certificate
[ statusv Date L v Who
New /In Frogress 26012023 15:15 #Predica Test
New /In Frogress 26012023 15115 # Predica Test
1-2012

1 Share

Active New/In Progress |~ Germany - Federal Aviation Office
Sate | Saius AME's NAA

+ NewEvent [ AddExistingEvent () Refresh Bl Seeassociated records
Changes v
Certificate Ownership : AME inside NAA

State : Active NAA: Germany - Federsl Aviztion Office Issue/Dedision Date : 2022-01-2...

Page 1
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Step 8. To release a medical certificate as valid, please press the “Fit” button to indicate the Pilot is fit
to fly.

R seard

= & |2 Decision v Save @ Save&Close [ Deactivate () Refresh @ Check Access BJ Process |# Share

& Home (12390 Make decision Active New /In Progress  Germany - Federal Aviation Office
© FRecent o Medical Cf 12 Fit < Sote | Staus AMES NAA
s Pinned v General & Unfit
EAMR 12 Cancel
% Dashboard Certificate Type “ initial
Contacts
A Certificate Number — * 123909090
@ identities
| Medical Certificates Anaa " B2 Germany - Federal Aviation Office
NAA 8 Applicant [ John Frankiin
B naa AME / MA [ # Predica Test
R Teams
Med, Certification
R users Limitations No
Medical Examination  *
Global 26.01.2022 @
Date
@ Countries
. Issue/Decision Date  *  26.01.2022 B
B Approvals
Expiry Date 27.01.2023 B

History of Medical Certificate

+ MNewEvent B AddEdstngevent () Refresh  EL  See associated records

[0 stawusv Date | v Who v Changes v
New/ In Progress 26012023 15:15 # Predica Test Certificate Ownership : AME inside NAA
New / In Progress 26012022 15:15 # predica Test State : Active NAA : Germany - Federal Aviation Office Issue/Decision Date : 2022-01-2,

Page 1

2 search

= & ©f 12 Dedsion Save @ Save&Close [ Deactivate (O Refresh @ Check Access  Bd process - 12 Share
Hi "
® G €123909090 - seved Active  MReleased | Germany - Federal Aviation Office v
® m=m o Medical certificate Smte | Smtus AMESNAA
2 Pinned v General
EAMR
% Dashboard B Certificate Type * Inital
Contacts
2 B Certificate Number — * 123909090
@ Identities
|4 wedical certiicates Anaa " B33 Germany - Federal Aviation Office
NAA 8 Applicant IR John Franklin
=]
NaA £ AME / MA T # predica Test
. Teams
8 Med. Certification  *
R users Limitations Ne
6 Medical Examination
Global 26.01.2022 ]
Date
@ countries
B issue/DecisionDate  * 26.01.2022 =
B Approvals
B Bxpiry Date 27.01.2023 @
History of Medical Certificate
~+ NewEvent [ AddEdstingEvent () Refresh L Seeassocated records
[ st~ Date |~ wno Changes
Released 26012023 1517 #Predica Test Decision Date : 2023-01-26T00:00:00+01:00 Time Zone Rule Version Number : 0
Released 26.01.2023 15:17 # Predica Test Status Released State : Active
New / In Progress 26012023 15:15 CRM admin ApplicantDateOfeirth : 1985-01-05T00:00:00 Time Zone Rule Version Number : 4
New / In Progress 26012023 15:15 # Predica Test Certificate Ownership ; AME inside NAA
1-40f5 4 € paget
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Step 10.

Alternatively press the "Unfit” button indicate the Pilot is not fit to fly.

fr Home

@ Recent v
5 pinned ~
EAMR

Dashboard

R contacts
@ Identities

| ¥ Medical certificates

NAA

B NAA
A Teams

A users

Global
@ Countries

B approvals

& o @ Decision v

C12390 Make decision
Medical Gt 10 Fit

General | 1 Unfit

1# Cancel
Certificate Type Initial

Certificate Number  * 123000090

A NAA " B3 Germany - Federal Aviation Office
B applicant [ John Frankiin
AME / MA R # Predica Test

Med. Certification ~ *

Limitations Ne

Medical Examination
Date

2601.2022
Issue/Decision Date  *  26.01.2022

Expiry Date 27.01.2023

History of Medical Certificate.

O st~ Date | v Wno v

New / In Progress 2601.2023 1515 #predica Test

/1nProgress 2601.2023 1515 = predica Test

1-20f2

Save @ Save&Close [ Deactivate () Refresh @ CheckAccess BJ Process

12 Share

Active New /In Progress |~ Germany - Federal Aviation Office
Sete | Satus AME's NAA

—+ NewEvent [ AddEdstingEvent () Refresh # See associated records
changes ¥
Certificate Ownership ; AME inside NAA

State : Active NAA : Germany - Federal Aviation Office Issue/Decision Date : 2022:01-2..

Page 1

Step 11.

% Dashboard
R contacts
@ Identities

| % Medical Certificates

NAA
£ NAA
AR Teams
A Users

Global
@ Countries

B approvals

= <«
@ Home

O Recent v

2 Pinned ~
EAMR

And if you would like to cancel the certificate creation, press the Cancel button prior
to pressing the Fit or Unfit button.

P search

save @ Save&Close [ Deactivate O Refresh @, Check Access B3 Process -

12390 Make decision
Medical ¢ |2 Fit

General 1% Unfit
12 Cancel e

Certificate Type * Initial

Certificate Number — *  ¢123909090

A NAA " B3 Germany - Federal Aviation Office
B Applicant A John Frankiin
AME /A # Predica Test
Med Certification
Limitations no
Medical Examination *
26012022

Date

Issue/Decision Date  * 26.01.2022

Expiry Date 27.01.2023

History of Medical Certificate
[ statusv Date | v Who +
New /1n Progress 26012023 15:15 # precica Test
New /1n Progress 26012023 15015 # predica Test

1-20F2

12 Share

Active New /InProgress |~ Germany - Federal Aviation Office  \
state | Status AMES NAA

~+ NewEvent [ AddEdstingEvent () Refresh Bl Seeassociated records
Changes v
Certificate Ownership : AME insice NAA

State: Active NAA: Germany - Federal Aviation Office Issue/Decision Date : 2022-01-2...

Page 1
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Step 12.

The applicant’s certificate will appear in the Medical Certificate section shown below.

0 search

= <« 12 Decision save @ Save&Close [ Deactivate (O Refresh @ Check Access  BJ Process
& bz 123909090 - saved
® Recent ~  Medical Certificate
5 pinned v General
EAMR
% Dashboard £ Certificate Type “ Initial
Contacts
8 Contacts B Certificate Number  *  £123908090
@& Identities
% wedica Certicates 8 naa * B3 Germany - Federal Aviation Office
NAA 8 Applicant [R John Franklin
B Naa 8 AME/MA [R] # redica Test
o Teams
8 Med. Certification  *
A sers Limitations e
. 8 Medical Examination 26012022
Date
@ Countries
8 Issue/Decision Date  *  26.01.2022
B Approvals
8 Expiry Date 27.01.2023

History of Medical Certificate

O seusv Date | v Who v
Released 26012023 1517 # predica Test
Released 26012023 1517 # predica Test

New /In Progress 26012023 1515 CRM admin

New /In Progress 26012023 1515 # predica Test

1-40f5

1# share
Active Released ~ Germany - Federal Aviation Office  \/
Swte | Satus AMES NAR
i |
B
i |
~+ Newevent [ AddEdsting Event () Refresh  EL  Seeassociated records
changes v
Decision Date : 2023-01-26T00:00:00+01:00 Time Zone Rule Version Number : 0
Status : (9 Relessed State : Active
ApplicantDateOfirth : 1985-01-05T00:00:00 Time Zone Rule Version Number : 4
Certificate Qwnership : AME inside NAA
Paget >

4.5 Process a Medical Certificate

revalidation

Step 1. Open the Medical Certificate to be re-validated. The certificate must be in the Released
state.

P search

= € 12 Dedsion save @ Save&Close [B Deactivate (O Refresh @ CheckAccess B Process
@ rome 123909090 - saved
©  Recent v Medical Certificate
% pinned V| General
EAMR
¥ Dashboard B certficate Type * nitial
Contact:
8 Contacts B Certificate Number  *  €123909090
@ Identities
% wedica Certiicates B nas * B Germany - Federal Aviation Office

e 8 Applicant R John Frankiin
S B AvE/MA R # Predica Test
o Teams

6 Med. Certification  *
A Users Limitations Ne
Global 8 Medical Examination 601207

Date.

@ Countries
. B Issue/Decision Date  * 26.01.2022
B approvals

B Expiry Date 27.01.2023

History of Medical Certificate

O stws- Date L v wmo v
Releasedt 2601.2023 1517 # Predica Test
Released 2601.2023 1517 # Predica Test

New/ In Progress 26,01.2023 15115 CRM admin

New/ In Progress 26012023 15115 # predica Test

1# share
Active eleased  Germany - Federal Aviation Office s
Sate | Swtus AMES NAa
e
e
B
~+ Newtvent [ AddBxistingEvent (O Refresh  BL  See associated records
hanges v
Decision Date : 2023-01-26T0000:00+01:00 Time Zone Rule Version Number : 0
Status : [ Released State : Active
ApplicantDateO1Birth : 1985-01-05T00:00:00 Time Zone Rule Version Number : 4
Certificate Ownership : AME inside NAA.
Paget >
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Step 2. Press the Revalidate/Renew button

EAMR e

= & of 12 Decision ¥ B Save @ Save&Close [ Deactivate (O Refresh @ Check Access  BJ process |2 Shara
i REe C12390 Make decision Actve  EReleased  Germany - Federal Aviation Office
© Recent “ Medical €t unfit State | Status s NAA
7 Pinned v General | 12 Revalidate / Renew
0T 12 Suspend
% Dashboard B cenl |2 Revoke
12 Correct
Contacts
R 8 certit
@ Identities
| T wedical Certiicates B nan " B Germany - Federal Aviation Office
NAA 8 applicant IRl John Frankin
= b 8 ave /A T # predica Test
R Teams
8 Med. Certification  *
R users Limitations Ne
£ Medical Examination  ~
Global e 26012022 &
@ countries
B B IssuefDecision Date  ~ 26012022 B
B Approvals
8 Expiry Date 27012023 @

History of Medical Certificate

~+ Newfvent [ AddBdstingEvent () Refresh B See associated records

O statusv Date | v Who ~ Changes v
Released 26.01.2023 1517 CRM admin Decision : Fit
Released 26012023 15:17 # Predica Test Decision Date : 2023-01-26T0G:00:00+01:00 Time Zone Rule Version Number: 0
Released 26.01.2023 15117 # Predica Test Status Released State : Active
New / In Progress. 26.01.2023 15:15 CRM admin ApplicantDateOfBirth : 1985-01-05T00:00:00 Time Zone Rule Version Number : 4
Taote @ paget D

Step 3. Save changes.

Unsaved changes *

Do you want to save your changes before leaving this page?

Save and continue Discard changes
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Step 4. Press the Fit button to release the renewed Medical Certificate.

& | ©f |2 Dedsion v

Expiry Date

History of Medical Cer

@ Home 12390 Make decision
©® Recent v Medical € (2 Fit —ef—
£ pinned ' General & Unfit
EAMR 1 Cancel
¥ Dashboard Certificate Type. N
Contacts
A Certificate Number -
@ Identities
| % edical Certificates Bnas
R A applicant
& naa B AME /MA
A Teams
Med. Certification -
R users Limitations
Global Medical Examination
Date
@ countries
- Issue/Decision Date  *
B Approvals

£ search

Save @ Save&Close [ Deativate (O Refresh @ CheckAccess  BJ Process v

Renewal

123909080

B2 Germany - Federal Aviation Office
[ John Frankiin

[ # Predica Test

26012023

26012023

26012024

12 Share

Active New /InProgress | Germany - Federal Aviation Office
St | Status AMES

—+ NewBvent [ Add ExistingEvent () Refresh B Seeassociated records

[ stetus Date L~ Wno v Changes v
New / In Progress 25012023 1520 #predica Test Certificate Onnership : AME inside NAA
New / In Progress 26012023 1520 #predica Test Issue/Decision Date : 2023-01-26T00:00-00 State - Active Mediical Examination Date: 2...
Greleased 2601.2023 1517 CRM admin Decision:: Fit
Released 26012023 1517 Decision Date : 2023-01-26T0000:00+01:00 Time Zone Rule Version Number : 0
Tdots Paget >

Step 5. The certificate changes to the Released status, and the audit history reflects the renewal
action.

& o # Dadsion
H
@ eme C123909090 - ssve
© Recent w  Medicl centificate
% Pinned - r—
EAMR
# Dashboard 8 certificate Type
Contacts.
R £ Certificate Number
B Identities
a .
| % Medical Centficstes SN
NAA 8 applicant
B nNaa Ma.
H Teams ~
& Med. Centification
A users Limitations
Global & Medical Exsmination
Date
@ Countries
8 issue/Decision Date
B approvals
8 expiry Date

2 search

() Refrash @ CheckAccess B9 Process

Renewal
12308080

&2 Germany - Federal Aviation Office
A John Frankdin

[ # predica Test

26.01.2023

26.01.2024

History of Medical Certificate

O sem~ Dot 1+ o~
eleased 26012023 1522 # Predica Test
In Progress 26012023 1520 # Predica Test
New / In Progress 26012023 1520 # Predica Test
B released 2601.2023 1517 CRM admin
1.ders

14 Share

Active  EReleased | Germany - Federal Aviation Office s

AME'S NAA

+ Newkvent [ AddEustngfvent () Refresh W See associated records
Cranges

Status ; (A Released State : Active

Certificate Ownership : AME inside NAA

Issue/Decisicn Date : 2023-01-26T00:00:00 State : Active Medical Examinaticn Date : 2,

Decision : Fit




Step 6. Alternatively press the “Unfit” button indicate the Pilot is not fit to fly.

@ Home

O Recent v
5> Pinned v
EAMR

¥ Dashboard
R contacts
@ Identities

| ¥ Wedical Certificates

NAA
1 naa
B Teams

R Users

Global
@ Countries

B approvals

& o @ Dedsion v save @' Save & Close
12390 Make decision
Medical Cf 12 Fit
General | & Unfit g
12 Cancel
Certificate Type Initial

Certificate Number

Bnaa

& applicant

AME / MA

Med. Certification
Limitations

Medical Examination
Date

Issue/Decision Date  *

Expiry Date

" €123909090

ES3 Germany - Federal Aviation Office

R John Frankiin

[ # Predica Test

No

26012022

26012022

27012023

[ Deactivate

O Refresh @, Check Access 81 Process 1 share

Active

New / In Progress
sate | Status

Germany - Federal Aviation Office
AMES NAA

Step 7. And if you would like to cancel the certificate renewal, press the Cancel button prior to
pressing the Fit or Unfit button. The certificate will revert back to it's original status.

¥ Dashboard
R contacts
@ Identities

| % Medical Certficates

NAA
=YY
AP Teams

A Users

Global
@ Countries

B Approvals

@ Home

® Recent v
S pinned v
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4.6 Process a Medical Certificate renewal

Step 1. Open an expired Medical Certificate.
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Step 3. Save changes.

Step 4. Press the Fit button to release the certificate renewal.
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Step 5. Alternatively press the Unfit button if the pilot is not fit to fly.
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Step 6. And if you would like to cancel the certificate renewal, press the Cancel button prior to
pressing the Fit or Unfit button. The certificate will revert back to it's previous state.
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5 General Administration

5.1 Correcting Medical Certificate details

Step 1. Open a Released medical certificate and press the Correct button.
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Step 3. Press the Fit button to release the certificate corrections.

0 Search

= €« 12 Decision save @' save&Close [ Deactivate (O Refresh @ Check Access B Process -
@ Home 56478 . Make decision

O Recent v | MedicalCl & Fi

s Pinned v General | & Unfit

EAMR 12 Cancel

3£ Dashboard Certit & Suspend

122 Revoke
Contact:
R Emzs Certif
@ Identities
[ % Mecical Certficates Anea B2 Germany - Federal Aviation Office
e B Applicant [ Lisa Lustig
B Naa B AME / Ma [ # Predica Test
& Teams
Med. Certification =
R Users Limitztions ne
o Medical Examination *
Date
@ Countries

Issue/Decision Date  *  25.01.2023
B approvals

Expiry Date 06.03.2024

History of Medical Certificate

[ statusv Date | v Who v
Corrected 26.01.2023 15:46 # Predica Test
Corrected 26.01.2023 15:45 # Predica Test
Corrected 26.01.2023 15:45 # Predica Test

Released 26012022 15:41 #Predica Test
1.0t

| Share

Active Corected  Germany - Federal Aviation Office v/
Sate | Status AMES NAA

+ Newbwent [ Add BxistingEvent () Refresh B See associated records
Changes
Expiry Date : 2024-03-06T00:00:00 Time Zone Rule Version Number : 0
Certificate Ownership : AME inside NAA
Status : ) Corrected State : Active AME / MA: # Predica Test

Expiry Date : 2024-03-05T00:00:00 Time Zone Rule Version Number : 0

q Paget 7

Step 4. The certificate is released, and the audit history is updated accordingly.
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5.2 Correcting applicant personal details

Step 1. Open the applicant record to be corrected and updated the relevant details in the section
highlighted below.
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5.3 Correcting and updating applicant identification documents

Step 1. Click on the Applicant tab section and choose the identification document of the applicant.
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Step 3. To remove identification documents please click on the relevant record and press the
Deactivate button.

A Search
= « B © HEsae @ saeaclose [ Deactivate O Refresh @ Check Access  Ba Process -
@ fom W123456 -saved
© Recent v Identity
5 Pinned ~  General Related -

EAMR

Dashboard Type " Passport
R contacts

Number T Wi23456

1@ (dentities
¥ Medical Certficates Applicant IRl New Applicant
ma Issued By @ Portugal
B3 NAA Expiry Date © 20102033
A2 Teams
R Users
Global
@ Countries
B approvals

18 Share

Germany - Federal Aviation Office
Ouner

5.4 Reviewing Medical by Foreign AMEs

Step 1. Open the AMS Dashboard.
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Step 2. View the certificates in the "“Medical by foreign AMEs" section.
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6 Referrals and Transfers

6.1 Managing Referrals

Step 1. Open the AMS Dashboard.
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Step 2. Review the records in the “Referrals” section.
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Identities

& | Bsaess +New v/ SethsDefault () Refresh Al

AMS Dashboard ~

EAM

European Aero Medical Repository

All Duplicates ~ = select
Potential Duplicate 00001462 us DE-00000...
DE-00000844

Germany - Federal Aviation Office

Supported by EASA Potential Duplicate 00001345 vs DE-00000..
DE-00000844

Germany - Federal Aviation Office

Potential Duplicate DE-00001565 vs DE-00..
DE-00001565

Create new AME

© 6666 06

Incoming Transfers. -

v | pe

Transfer

Transfer

Transfer

Transfer

Transfer

Transfer

Transfer

Transfer

Transfer

Transfer

Sutject
Transfer file BG-00001432 to G
Transfer file DE-00001433 to &1
Transfer file DE-00001433 to B1
Transfer file BG-00001433 to G
Transfer file BG-00001432 to G
Transfer file BG-00001433 to G
Transfer file BG-00001432 to G
Transfer file BG-00001433 to G
Transfer file BG-00001432 to G

Transfer file BG-00001433 to G

EAMR D (Appiicant)

DE-00001433

DE-00001433

DE-00001433

DE-00001433

DE-00001433

DE-00001433

DE-00001433

DE-00001433

DE-00001433

DE-00001433

+ New
NAA (Appiicant)

Germany -
Germany
Germany -
Germany -
Germany -
Germany -
Germany -
Germany -
Germany -

Germany -

O Fefresh
Status Reas.
Federal Aviation Off Open

- Federal Aviation Off Open
Federal Aviation Off Open
Federal Aviation Off Open
Federal Aviation Off Open
Federal Aviation Off Open
Federal Aviation Off Open
Federal Aviation Off Open
Federal Aviation Off Open

Federal Aviation Off Open

~| bate

NAA Germany - Federal Aviation Office
Create new Applica
B NAA Potential Duplicate DE-00001565 vs DE-00...
DE-00000876
AR Teams Germany - Federal Aviation Office
2 users Potential Duplicate DE-00001565 vs DE-00...
DE-00001565
Germany - Federal Aviation Office
Global
Potential Duplicate DE-00001565 vs DE-00...
@ Countries DE-00000976
Germany - Federal Aviation Office
B Approvals
Potential Duplicate BG-00001403 vs DE-00...
M oo
ABC 1-10060 k& pager >
REFERRALS O refresh & seeall records
V| EAMR ID {Applicant) NAA (Appiicant) \/ Applicant Status Modified On | v

DE-00004129 Germany - Federal A\ Freddie Kane Referred to NAA  08.08.2022 1730

DE-00004076 Germany - Federal A\ Steven Kane Referred to NAA  14.07.2022 1438

DE-00001932 Germany - Federal A\ Dan David Referred toNAA  01.07.2021 1021

DE-00001645 Germany - Federal A\ Tony Hawk Referred to NAA  04.06.2021 1105

DE-00001231 Germany - Federal A Maria Femandez Referred to NAA  09.03.2020 1202

1-100723

Medicals by Foreign AME's

| EAMR D (Appi

DE-00004440

DE-00001815

DE-00000971

DE-00001058

DE-00000954

DE-00001238

DE-00001077

DE-00001031

DE-00000911

K«

O refresh B seeall records
| Applcant + Cetic.. 1 | Status AME/MA~ | lssue/Decision ... | Bxpiry Date - Mod
New Applicant  C33344455566 @ Revoked ¥ Predica Adm 20.01.2023 20012024 260
ciis pilot 4s6t @Ecpired  AME Recording 10.06.2021 1407.2022 150
harry davis 2654 @Rejected  Maria Popescu. 07.06.2021 [
appltest 2 1 Suspen.. - 05.03.2020 05.032021 150
Katie miller KM123455  @Expired - 22.02.2020 22022021 230
IOANA ROMILA AME12-00124: @ Expired VADIM TUDOR 09.03.2020 12.11.2020 131
CAM Test 245 @Expired  First Name Test 04,03.2020 27.032020 280
John Schneider 123 @Rsjected  Bartomeu Ross 05.03.2020 056
BruceWayne  Testdss @Revoked  ViadTepes  30.01.2020 30012021 270

sager

Step 3. Double click on the referral to be processed.

REFERRALS

+ | EAMR ID (Applicant) ~ NAA (Applicant) ~ Applicant ~

DE-00004129 Germany - Federal A Freddie Kane

DE-00004129

DE-00004076 ederal Ay Staven Kane

DE-00001932 Germany - Federal & Dan David

DE-00001645 Germany - Federal A Tony Hawk

DE-00001231 Germany - Federal &y Maria Fernandez

() Refresh

Status ~

Referred to NAA

Refarred to NAA

Referred to NAA

Referred to NAA

Refarred to NAA

B Seeall records
Modified On |
08.08.2022 17:30
14.07.2022 14:38
01.07.2021 10:21

04.06.2021 11:.05

09.03.2020 12:02
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Step 4. The referred medical certificate is displayed. Review the certificate details and perform the

relevant actions to ensure the applicant’s fitness.

B approvals

« B o & Dedsion

e CERTKLTTHTDD - 500
@ Recent Medical Certificate.
s sinned General
EAMR
£ Dashboard B Centificate Type
contact
B e B Certificate Number
@ igentities
| ¥ medical centificates L)
NAA & apphcant
LS 8 aE s
A Teams
£ Med. Certification
A usess Lmitabons
Glohal B Medical Examination
Date
@ Ccountries

£ tssue/Decision Date

Expiry Date

W sae @ SwedClose [3Deactiate () Refiesh S Check Access B9 Process

nitial
CERTKLTPHTDD

B2 Germany - Federal Aviation Office

BY Freddie Kane

P simon Bold

No

10.07.2022 @
12072022 o

History of Medical Certificate

O sous-

Referred to N

¥
3

Referred to NAA

Referred 1o N

a8

Referre to NAA

1-aery

Date L v wha v
08.08.2022 17:30 Simon Bold
08.08.2022 17:30 Simon Bold
08.08.2022 17:30 Simon Bold
08.082022 17:30 Simon Bold

1# Share

Acive Referred oNAA  Germany - Federal Aviation Office

State

+ Newkvert 2 AddEostngEvent (O Refesh BL Seeassociated records

Changes

Yes Date 7-10T00:00:00 Issue/Decis.
Cenificate Type: nital

State : Active Status ; Referred to NAA

Step 5. Press the "Fit” button to mark the pilot as fit to fly.

EAMR ...

« B = & psisn

Expiry Date

History of Medical Certificate

O s

B Search

¥ HEsae @ savemcose [} Deactivate () Refresh © CheckAccess B2 Process

@ e CERTKL7TH'  Make decision
@ Recent Medical Cortifica 147 it femm—
= pinned General 1 Unfit
EAMR ¥ Cancel
£ Dashbosrd B Cerificate 7 & Suspend
12 Revoke

ol G £ Certificate R
B identities
| ¥ wedical centificates G nas 3 Germany - Federal Avistion Office
a £ applicant [ Freddie Kane
= e §

s G AME / MA Fl Simon Bold
o Teams

6 Med. Certification
A Uses Limitations te
lobal B Medical Examination ooz 8
Date
@ countries
£ Issue/Decision Date 12072022 |

B approvals

Dote | v o

rad 1o NAA

Refierred 1o MAA

Referred o MAA

Referred 1o MAA

06.08.2022 17:30

08.08.2022 17:30

08.08.2022 17:30

08.08.2022 17:30

simen Bold

siman Bold

Simon Bold

simen Bold

Active Referred to NAA

+ Newbvent [ AddBistingfvent () Refrash B See associated records

Changes

HasBesnsubmitted : Yes Medical Examination Date : 2022-07-10T00:00:00 Issue/Decisi...
Certificate Type : Initial

State : Active Status : Refarred 1o NAA
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Step 6. The medical certificate status changes to released, and the audit history is updated
accordingly.

fr Home
@ Recent
s Pinned
EAMR

3 Dashboard
8 Contacts
@ identities

|4 Medical Certificates
NAA

B naa

AP Teams

A Users

Global

@ Countries

B Approvals

& [EH © 12 Dedsion v Save @' Save &Close

CERTKL77H7DD - saved
Medical Certificate

General
B Certificate Type " lnitial
8 Certificate Number  *  CERTKLZTHTDD
=YY " B3 Germany - Federal Aviation Office
6 applicant U Freddie Kane
B AVE / A R simon Bold
6 Med. Certification  *
Limitations Mo
8 Medical Bxamination  *
10.07.2022

Date

B issue/Decision Date  * 12.07.2022

8 Expiry Date

History of Medical Certs

O satus~
Released
Released
Referred to NAA

Referred to NAA

[® Deactivate

Date L.~

P search

O Refresh

26.01.2023 16:37

25012023 16:37

08082022 17:30

08.082022 1730

€y Check Access  Bil Process

Wno v
# Predica Test
Simon Bold
Simon Bold

simon Bold

L2 Share

Active | [ Released = Germany - Federal Aviation Office s
Sate | Sttus AME's NAA

+ NewEvent [ AddBdstingEvent {0 Refresh B See associated records
Changes ¥

Decision Date ; 2023-01-26T00:00:00+01:00 Time Zone Rule Version Number; 0

Status : 1 Released State : Active

HasBeensubmitted : Yes Medical Examination Date : 2022-07-10T00:001

0 Issue/Decisi...

1-20t1

Paget >

Step 7. Alternatively the applicant may be deemed unfit to fly by pressing the “Unfit” button.

@ Home
©  Recent
& pinned
EAMR

¥ Dashboard
R contacts
@ Identities

|+ Medical Certficates

NAA
BT NAA
A Teams

R uses

Global
@ countries

B Approvals

& H 12 Dedsion V Save @ Save &Close

CERTKL77H' Make decision
Medical Certifica 12 Fit

General 12 Unfit. <

Cancel

Y

B certficate 7 & Suspend

12 Revoke
B certificate

Bnaa B2 Germany - Federal Aviation Office
8 applicant [l Freddie Kane
B AmE /A [A simen Bold
B med. Certification  *
Limitations No
8 Medical Examination  *
10.07.2022

Date

B Issue/Decision Date = 12.07.2022

History of Medical Certificate

O st
Referred to NAA
Referred to NAA
Referred to NAA

Referred to NAA

1-a0r9

[ Deactivate

Date | v

08.08202217:30
06.08202217:30
08.08202217:30

08.08202217:30

L search

O Refresh

@ Check Access Bl Process

Who v

simen Bold

simon Bold

simon Bold

simen Bold

12 Share

Active Referred to NAA  Germany - Federal Aviation Office
sate | status A

<+ NewEvent B AddExistingEvent () Refresh EL Seeassociated records

Changes v

HasBeenSubmitted : Yes Medical Examination Date : 2022-07-10T00:00:00 Issue/Decisi.
Certificate Type : Initial

State : Active Status: Referred to NAA

¢ pager
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Step 8. If you would like to cancel the action, please press the Cancel button. If the application was
previously in a released or expired state, the record will revert to its original status. If it is a
brand-new application, the application will be marked as Cancelled.

EAMR e £ search
= € B o e oeson v B swe & swesClose [3Deactiate () Rehesh O CheckAccess B9 Process # share
" -
0 fiza CERTKLTTH  Make decision Actve | Referred toNAA  Germany - Federal Aviation Office
@ fexert «  Medical Cortifica i it
# Pinned v General i Unfit
e 15 Cance| ~im—
# Dashboard 8 Certficate 7 & Suspnd
= Revoke
Contacts

A 8 Certiicate —
@ identities
| F sascical conficases Bnaa &3 Garmany - Federal Aviation Office
- 8 applicart Pl Freddie Kane
= A 8 ame /A Tl Simon Bold
o Teams

£ Med. Certification
A usen Limitatons e

8 Medical Examination
Global 10072022

Date

@ countries

B issue/DecsionDate = 1207.2022
B approvas

Expiry Gate
Histary of Medical Certificate
+ Newbwnt @ AddbustingEwent () Rskesh L Seeassocisted records

0O s~

Referrad to NAA

4or9

Date L v

08.08.2022 17:30

08.08.2022 17:30

08.08.2022 17:30

08.08.2022 17:30

wmo

Simon Bold

Simon Bold

simon Bold

Simon Bold

Changes

HasBeenSubmitted : Yes Medical Examination Date : 2022-07-10T00:00:00 Issue/Decisi
Certificate Type : Initial

State : Active Status : Referred te NAA

Page

6.2 Managing incoming applicant transfer requests

Step 1. Open the AMS Dashboard and review the records listed in the Incoming Transfers section.

| % Dashboard
R contacts
@ identities

T Medical Centficates

@ countries

B approvals

B Savers  + New

AMS Dashboard v <

System Dashboas

#  amS Dashboard

*
‘t‘

Set As Defautt

European Aero Medical Repository
Supported by EASA

Create new AME
Create new Appcant

y - Federal A\ Steven Kane
y - Federal A

y - Federal A Tany Hawk

£ search

O Refresh All

P Y

Referred to NAA
Referred to NAA

Dan David

Referred to NAA

REFERRALS
| BRI fepikant
DE-00004076 erman)
DE-D0001932 erman)
DE-D0001645 erman)
DE-00001231 erman)

zny - Federal A\ Maria Femandez

Referred to NAA

Select

Page

M Seeall records

14.07.2022 1438
0107.2021 10:21
04062021 11:05

09.03.2020 1202

Q + @ ? )

incoming Transfers + New Refresh
v e o1 .
Transter off Open 7
Transter Transer file D off Open e
Transter Transfer ile DE 18¢
Transter Transer file Germany - Federal A 18¢
Transter Transter file Germany - Federal A 18¢
Transter Transer file y - Federal A 18¢
Transter w - Federal & 18¢
Transter Federal & 18¢
Transter 18¢
Transter 18¢

e

Medicals by Foreign AME'S Refresh T See allrecords
DE-00004440  New Applicant 5566 @ Revoked 2 Adm 20012023 20012024 26¢
DE-00001815  Cris Pilot aset ®Eied ¢ 10.06.2021 1407.2022 15¢
DE-00000S71  harry davis 2654 @ Rejected 07.062021 oac
DE-00001058  appl test 2 " Suspen. 05.03.2020 05032021 150
DE-0000954 ke mller ®Epied 22022020 22022021 2¢
DE-00001238 i AMEI2-00124: @ Expired 09.03.2020 11
25 ®cpied 04032020 ¢
23 @FRejected 0ss 05.03.2020 0s¢
00000911 Bruce Wayne @ FRevoked 01.2020 30012021 27¢
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Step 2. Select the transfer to be processed.

Incoming Transfers -~ + New (O Refresh
W | Type Subject EAMR ID (Applicant) ™ NAA (Applicant) ~ Status Reas.. | Date
Transfer Transfer file BG-00001433 to G DE-00001433 Germany - Federal Aviation Off Open 17.0
Transfer Transfer file DE-00001433 to B DE-00001433 Germany - Federal Aviation Off Open 17.0
Transfer Transfer file DE-00001433 to 81 DE-00001433 Germany - Federal Aviation Off Open 18.
Transfer Transfer file BG-00001433 to G DE-00001433 Germany - Federal Aviation Off Open 18.(
Transfer Transfer file BG-00001433 to G DE-00001433 Germany - Federal Aviation Off Open 18.(
Transfer Transfer file BG-00001433 to G DE-00001433 Germany - Federal Aviation Off Open 18.(
Transfer Transfer file BG-00001433 to G DE-00001433 Germany - Federal Aviation Off Open 18.(
Transfer Transfer file BG-00001433 to G DE-00001433 Germany - Federal Aviation Off Open 18.(
Transfer Transfer file BG-00001433 to G DE-00001433 Germany - Federal Aviation Off Open 18.(
Transfer Transfer file BG-00001433 to G DE-00001433 Germany - Federal Aviation Off Open 18.
ABC  1-100f23 [& & Pagetr =

Step 3. Review the transfer details.

P Search
= &« [H o @ saeadose ()Refresh Q CheckAccess [ Approve [ Refuse  [I] Cancel 2 Share
@ Home Transfer file BG-00001433 to Germany - Federal Aviation Office / from Bulgaria - Civil Aviation Administration - saved Normal ~ Open Open Germany - Federal Aviation Office v
© Fecent «  Approval Priorty | StatusReason | ActtyStats | Owner
£ Pinned 4 General Related ~
EAMR
. Timeli =

% Dashboard Type Transfer meline VoE
Jope— 2 search timeline

Subject " Transfer file BG-00001433 to Germany - Federal Aviation Office / from Bulgaria - Civil Aviation Administration
@ Identities
® wedical Certificates £ Owner * %% Germany - Federal Aviation Office
e B Regarding [® Nelson Blue
- Get started

ras B appiicant B Nelson Blue
e Capture and manage all records in your timeline.
esms

R Users

A eaMR ID DE-00001433
Global

Transfer Details Nelson Blue
@ countries BG-00001433

21211972
|B Approvals
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Step 4. You may accept the incoming transfer by pressing the Approve button, or reject the transfer
by pressing the Refuse button.

£ Search

= ¢+ H o @ savesclose (O Refresh € Check Access Approve [ Refuse [ cancel

Qs Transfer file BG-00001433 to Germany - Federal Aviation Qffice / from\Bulgaria - Civil Aviation Administration - szved
® Recent ~ | Approval

57 Pinned V' General Related -

EAMR

% Dashboard Type * Transfer

A contacts .

Subject Transfer file BG-00001432 to Germany - Federal Aviation Office / from Bulgaria - Civil Aviation Administration

@ Identities

B Medicol Corticates B owner * % Germany - Federal Aviation Office

NAA B Regarding [0 Nelson Blue

Nas £ applicant T Nelson Biue

A Teams

R users & eAMR ID DE-00001433

Global

Transfer Details Nelson Blue
@ countries BG-00001433
2211972

IE approvais

Normal ~ Open Open
Briorty | StatusReason | Activty Status

Timeline

P search timeline

Get started

Capture and manage all records in your timeline.

Germany - Federal Aviation Office  ~
Onner

12 share

Step 5. Press the Approve button to allow the incoming transfer of the applicant to your NAA.

0 search

= « B &' saveaClose () Refresh @ Check Access approve [ Refuse [ Cancel
& Gz Transfer file BG-00001433 to Germany - Federal Aviation Qffice / from Bulgaria - Civil Aviation Administration - saved
© Recent ~ Approwal
** Pinned ~ General Related v
EAMR
Dashboard Type * Transfer
K contacts .
Subject Transfer file BG-00001433 to Germany - Federal Aviation Office / from Bulgaria - Civil Aviation Administration
& Identities
F Medical Certficates 8 ovmer & Germany - Federal Aviation Office
e £ Regarding [R] Nelson Blue
Nas B Applicant [ Nelson Biue
 Teams
A Users A EAMRID DE-00001433
Global
Transfer Details Nelson Blue
@ Countries BG-00001433
272/1072
1B approvals

Normal
Priority

Timeline

P search timeline

Open Open
StatusReason | Activity Status | Owner

Get started

Capture and manage all records in your timeline.

Germany - Federal Aviation Office v

| Share -
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®©
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*

=]
A
A

@
1B

Step 6. Transfer is marked as approved, and the applicant is now registered with your NAA. Click on
the applicant’s name to view the relevant record.

Home.

Recent

Pinned

EAMR

Dashboard

Contacts

Medical Certificates

NAA

NAA

Teams

Users

Global

Countries

Approvals.

P search

& [E = Orefresh  ©Q Check Access

2 sexc.omy T recoras st Competes

Transfer file BG-00001433 to Germany - Federal Aviation Office / from Bulgaria - Civil Aviation Administration

Approval

General Related -~

Type Transfer

Subject * Transfer file BG-00001433 to Germany - Federal Aviation Office / from Builgaria - Civil Aviation Administration
Ovner " Germany - Federal Aviation Office

Regarding A Nelson Blue

Applicant Neson Blue =

A eAvRID DE-00001433

Transfer Details Nelson Blue
BG-00001433
2rne2

-saved Normal | Approved | Completed | Germany - Federal Aviation Office
priorty | Stotus Reason | Activity Status | Owner

Timeline.

A search timeline

Get started

Capture and manage all records in your timeline.

& share v

IR
@
*

=
A
A

@
B

Step 7. The transferred applicant’s record is displayed.

Home.

Recent

Pinned

EAMR

Dashboard
Contacts
Identities

Medical Certificates

NAA

NAA

Teams

Users

Global

Countries

Approvals

0 search

& r [Eswe @ saedClose [ Transfer [ Deactivate < Crestelnvitation <& Change Password

Nelson Blue - saved
Contact

Summary Applicant  Related

CONTACT INFORMATION

B Applicant
First Name * Nelson o]
Family Names " Blue =
Previous Name - S EAMRID
E-mail
Business Phone
OB ° 2021872 = Mobile Phone
8 Age Category 3555

O Refresh @, Check Access

DE-00001433

easa-testS19easa-test.com

Ba process v

Germany - Federal Aviation Office
Guner

6 Naa Information®

B Germany - Federal Aviation Office

Applicant File ID

8 Portal User Name 00001433

qQ

1& share

Active Applicant
Appican Satus | Role
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6.3 Transferring an applicant to another NAA

Step 1. Open the relevant applicant record and press the Transfer button.

2 search

= & f Esave @& saveaclose [ Transfer [ Deactivate <3 Createinvitation <3 ChangePassword () Refresh @ CheckAccess B Process
@ rome Nelson Blue - saves
O Recent ~ Contact
52 Pinned v Summary Applicant Related -
EAMR
CONTACT INFORMATION

¥ Dashboard
R contacts B Applicant
@ identities

First Name * Nelson o]
* Medical Certificates

Family Names © Blue @
NAA
= naa Previous Name — Beamr D DE-00001433
e Teams E-mail " easa-testsi9easa-test.com
R Users

Business Phone

Global

o8 02021972 ] Mobile Phone
@ Countries
B appovals £ Age Category 3555

q

Germany - Federal Aviation Office
Qumer

£ NAA Information*

E=1 Germany - Federal Aviation Office

Applicant File ID

8 portal User Name 00001433

12 share

Active Applicant
Appicant Status | ol

Step 2. The transfer popup is displayed.

O Austria - Supreme Civil Aviation Authority

O Belgium - Department of Transport & Mobility
O Bulgaria - Civil Aviation Administration

O Croatia - Civil Aviation Agency

O Cyprus - Department of Civil Aviation

O Czech Republic - Civil Aviation Authority

O Denmark - Civil Aviation Administration

O Estonia - Civil Aviation Administration

O euaviation

O Finland Transport Safety Agency

O France - Directorate General for Civil Aviation

QO Germany - Federal Aviation Office
O Greece (Hellenic) - Civil Aviation Authority
O Hungary - Civil Aviation Authority

QO lceland - Civil Aviation Administration

O Ireland - Aviation Authority

O ltaly - Civil Aviation Authority

O Latvia - Civil Aviation Agency

O Lithuania - Civil Aviation Administration
O Luxembourg - Directorate of Civil Aviation
O Malta - Civil Aviation Directorate
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Step 3. Scroll down and select the NAA to transfer to. You may also enter the NAA name to filter the
search results. Press the Select button to request the transfer.

The transfer is initiated, and the target NAA will see the incoming transfer on their AMS Dashboard.
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7 Applicant Administration

7.1 Managing duplicate applicant records

Step 1. Review the detected duplicates in the AMS Dashboard. Open the record to be processed.

EAVR o
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@ Home
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Dashboard
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Medical Certificates
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DE-00001932

DE-00001645

DE-00001231
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o Tony Hawk

P search

DE-00000844

=

£-00.

ion Office

50001565 vs D)
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Refresh &

Referred to NAA 14.07.2022 1438

Referred to NAA  01.07.2021 10:21

ReferredtoNAA 04062021 11:05

redtoNAA  09.03.2020 1202
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¢ + @& 7 (s
Incoming Transfers -+ New Refresh
v/ Tyoe Siject e o

Transfer 3 to 8 DE-00001433 al Aviation Off Open 70
Transfer & DE-00001433 - Federal Aviation Off Open 18¢
Transfer Transfer fil DE-00001433 Germany - Federal Aviation Off Open 18(
Transfer Transfer fil E-00001433 Germany - Federal Awation Off Open 18
Transfer file 8G-00001. o G DE-00001433 Germany - Federal Aviation Off Open 18(
Transfer file BG-00001433 t0 G DE-00001433 Germany - Federal Aviation OFf Open 18¢
Transfer Transfer file 8G-00001433 10 G DE-00001433 - Federal Aviation Off Open 18¢
Transfer Transfer file 8G-00001433 to G DE-00001433 Germany - Federal Aviation Off Open 18¢
Transfer Transfer file BG-00001433 to G DE-00001433 Federal Anation Off Open 18¢
Transfer to G DE-00001433 Germany - Federal Aviation OFf Open 18¢

Medicals by Foreign AME'S Refresh @ Seeall records

M spprcar - " AME/Ma e/Decison oiry Dute

DE-00004440  New Applicant @FRevoked = Predica Adm 20.01.2023 20012024 2¢
DE-00001815  Cxis Pilot as6t ®Eqpired ¢ 10062021 14072022 150
DE-00000971  harry davis 2654 @Rejected  Maria Popescu. 07.06.2021 08¢
DE-00001058  appltest2 Suspen.. 05.03.2020 05032021 150
DE-00000954  katie miller ®Eqpied 22022020 22022021 3¢
DE-00001238  IOANAROMILA  AME12-00124: @ Expired  VADIM TUDOR 09.03.2020 12412020 131

Step 2. Review detected duplicate.

& Home
@ Recent
 Pinned
EAMR

¥  Dashboard
R contacts
@ Identities

4 Medical Certficates
NAA

SRS

A Teams

A Users

Global
@ Countries

B approvals

« B o

&' save & Close

O Refresh @y Check Access

0 search

X Manage Request

Potential Duplicate DE-00001521 vs HU-00001004 - saved

Approval

General Related

Type
Subject

A owner

8 Regarding Conflict

A applicant

B EAMRID

Conflict

Potential Duplicate DE-00001521 vs HU-00001004

" Germany - Federal Aviation Office

Potential Duplicate DE-00001521 vs HU-00001004
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DE-00001521

Normal
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Timeline

P search timeline
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StatusReason | ActivtyStatus | Owner

Get started

Capture and manage all records in your timeline.

Germany - Federal Aviation Office

|& Share
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Step 3. Review the applicant that may be a duplicate by clicking on the Applicant name.

£ Home
@ Recent
X pinned
EAMR

S Dashboard
A contacts
@ Identities

T Medical Certificates

NAA

[T
AP Teams

A Users

Global

@ countries

Approvals

« B o

@' saveacClose (D Refresh @ CheckAccess X Manage Request

Potential Duplicate DE-00001521 vs HU-00001004 - szved
Approval

General Related
Type “ Confliet
Subject " Potential Duplicate DE-00001521 vs HU-00001004-
B Ovner B

/' Germany - Federal Aviation Office
8 Regarding Conflict & Potential Duplicate DE-00001521 vs HU-00001004

B Applicant

Al Mareike Jah et

BEAMRID DE-00001521

£ search

Normal
Priority

Timeline

2 search timeline

14 share

Open Open
StatusReason | Activity Status

Germany - Federal Aviation Office  \/
Onner

Get started
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Step 4. Review the applicant’s details, check that it is indeed a new applicant rather than a duplicate.
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Step 5. Press the back button on your browser to return to the duplicate check record.
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Step 6. Click on the Manage Request, and select Approved if the applicant is not considered a
duplicate, or "Refused” if the applicant is considered a duplicate.

Close Approval

Do you want to close the selected 1 Appraval?
Select the status of the dlosing Approval.
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7.2 General Administration

Step 1. Open the Administrative views and switching to the dashboard below. Review statistics,
applicants with no released medical certificates, and expiring AME records.
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