	[image: ]
	European Union Aviation Safety Agency
	Form

	
	EASA Portal Registration Form



	[bookmark: _GoBack]Data protection: Personal data included in this form is processed by EASA pursuant to Regulation (EU) 2018/1725 on the protection of natural persons with regard to the processing of personal data by the Union institutions, bodies, offices and agencies and on the free movement of such data. It will be processed solely for the purposes of the performance, management and follow-up of the Application by the Agency, without prejudice to possible transmission to internal audit services, to the Court of Auditors, to the European Anti-Fraud Office (OLAF) for the purposes of safeguarding the financial interests of the European Union. The Applicant shall have the right of access to his personal data and the right to rectify any such data that is inaccurate or incomplete. Should the Applicant have any queries concerning the processing of his personal data, he shall address them to the Agency at the following address: dpo [at] easa.europa.eu. The Applicant shall have right of recourse at any time to the European Data Protection Supervisor.

	1. Applicant Name and Address
Registered (business) name and address/legal seat of the company

	Account Number
(if known)
	3XXXXX 
	(A)DOA Reference
	if applicable

	The Applicant is a:
	|_| Company, incorporated and existing under the law of
	e.g. France

	
	|_| Natural Person 

	(Company) Name
	

	Street / Nr
	

	Post Code
	

	City
	

	Country
	

	2. Master User

	Title
	|_| Mr  |_| Ms

	Name
	

	First name
	

	Job title
	

	Phone / Fax
	

	Email
	

	3. Declaration

	I herewith request the European Union Aviation Safety Agency to grant the status of EASA Portal Master User to the person identified above.
I declare that I have the legal capacity to submit this request for registration to EASA and that all information provided in this registration form is correct and complete.
I have understood and accept to be bound, or for my employer/company to be bound, by the terms and conditions stipulated in the EASA Portal Terms of Use, including the Agency’s General Conditions and Terms of Payment to which they refer, and I undertake to abide by those Terms of Use.

	
	
	

	Date/Location
	Name
	Signature




	4. Additional information

	The following additional document(s) need to be submitted together with the EASA Portal Registration Form:
In case the applicant is a company:
|_| 	Articles of incorporation of the entity/business registration stating the company name, business registration number and legal seat of the company (if not already provided to the Agency)
|_|	Evidence of the authorisation of the Master User to represent and validly bind the Applicant for the purpose of:
(a) registering the Applicant on the EASA Portal;
(b) registering additional EASA Portal Users for the Applicant;
(c) managing and supervising the Applicant’s online account; and
(d) any other actions offered by the EASA Portal, in particular the online submission of applications to the Agency, or any related communications with the Agency. 
The evidence of authorisation can be submitted to the Agency in the form of power of attorney, delegation, by-laws, board resolution, etc..
In case the applicant is a natural person:
|_| 	Copy of the natural person’s ID or passport
First time applicants:
|_| 	In case the applicant has never submitted an application to EASA, Form “FO.APMAN.00026 – EASA Applicant Account Creation/Modification Request” needs to be submitted in addition to the EASA Portal Registration Form. Please contact Applicant.Portal@easa.europa.eu for further information. 

	Note: EASA reserves the right to request further information, if deemed necessary.

	This registration form and the mandatory additional documents 
should be sent by e-mail to:
Applicant.Portal@easa.europa.eu
	EASA Portal Terms of Use


Please double-click on the icon to 
access the EASA Portal Terms of Use.

	Important Note: The registration can only be accepted once the completed and signed EASA Portal Registration Form and the full list of mandatory additional documents have been received by the Agency.
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The use of the Portal is subject to the following Terms of Use (the “ToU”). The European Union Aviation Safety 
Agency (the “Agency” or the “EASA”), reserves the right to update the ToU at any time and publish updated 
versions of the ToU on the Portal. The use of the Portal by any user after any such changes/updates 
constitutes the user’s acknowledgement and acceptance of the new/updated ToU. 
 
Clearly identifiable natural or legal persons (“Applicants”) wishing to benefit from tasks/services offered by 
the Agency through the Portal, including the issue, maintenance or amendment of certificates/approvals, 
shall submit a registration form to open a user account on the Portal. After the registration is accepted by 
the Agency, Applicants shall be able to submit their applications electronically through the Portal for such 
tasks/services to be provided by the Agency. 
 
Registration on the Portal shall be free of charge. 
 
By registering on the Portal or submitting an application through the Portal the Applicant further agrees to 
(be bound by, and comply with) these ToU and the applicable legislative framework of the Agency pertaining 
to the task or service to be provided, even if it is not specifically mentioned within these ToU. 
 
These ToU shall supersede all previous discussions, arrangements or agreements, whether verbal or in 
writing, in respect to the execution of the tasks/services to be provided by the Agency. No stipulation, 
representation or warranty made, or attempted to be made, at any time by the Applicant shall vary, modify 
or counteract these ToU. 
 
No variation from these ToU shall be valid unless expressly agreed in writing by the Agency. In the event that 
any part or parts of these ToU are held to be illegal, invalid or unenforceable under applicable law by a court 
of competent jurisdiction, such invalidity shall not alter the validity or enforceability of any other part or parts 
in the same jurisdiction or the validity or enforceability in other jurisdictions of the same or any other parts 
of these ToU. Each clause and sub-clause shall be capable of independent existence. 
 


A. Nature of the Portal 


The Portal shall be used exclusively by the Applicant to access a range of application forms and submit them 
in order to apply for certification tasks within the remit of the Agency, or to apply for services offered by the 
Agency, as made available on the Portal. 
 


B. Control and Operation 


The Portal is intended to be, and remain at all times controlled and operated exclusively by the Agency, 
subject to these ToU (and subject in particular to Section I concerning liability limitation/exclusion). 
 


C. Modifications to the Portal 


The Agency reserves the right to alter, suspend or discontinue any aspect of the Portal, including the content 
or services available through it and any Applicant’s access to it. Unless explicitly stated otherwise, any new 
features including new content or amendment by the Agency to the Portal shall be subject to these ToU. 


D. Users 


The Agency shall not grant registered user access to an Applicant unless the Agency has received and verified 
the Applicant's registration information provided with the registration form, and the supporting documents 
specified therein. 
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Registered users of the Portal shall be provided with strictly personal credentials (i.e. a password and a user 
name) and shall remain entirely responsible for maintaining up-to-date data on the Portal at all times and for 
the security and confidentiality of their Portal log-on ID and password. Furthermore, registered users are 
entirely responsible for all activities that occur under their account. 
 
Registered users agree to notify the Agency immediately of any unauthorised use of their accounts or any 
other breach of security. The Agency shall not be liable for any loss or damage that the Applicant may incur 
as a result of a third party using a registered user log-on ID and/or password, either with or without the 
knowledge of the user. However, registered users may be held liable for losses or damages incurred by the 
Agency or a third party due to such unauthorised use of their personal log-on credentials. Registered users 
shall only use their own registered account. 
 
Registered users should have legal capacity to validly enter into commitments and undertake related legal 
obligations on behalf of the Applicant for all actions available to them through the Portal under their 
respective applicable/national law and, if applicable, as established by the Applicant’s internal procedures. 
 
Each user registered on the Portal shall be bound by these ToU and the “General Conditions and Terms of 
Payment of the European Union Aviation Safety Agency”, when submitting applications to the Agency 
through the Portal. 
 


D.1 The Applicant is a natural person  


Natural persons must have legal capacity allowing them to validly enter into contracts and legal obligations 
under their respective applicable/national law. They may only register one Master User account, which shall 
have full rights over the respective Applicant’s account on the Portal. For this purpose, the Applicant shall 
complete the registration process by providing the Agency with current, complete and accurate information 
as prompted by the applicable registration form and provide the Agency with a copy of this person’s ID or 
passport. 
 


D.2 The Applicant is a legal person   


Legal persons shall register one Master User and create further users as deemed necessary (within and for 
their own – one and the same – legal entity). 
 
The Master User shall be duly authorised to represent and validly bind the Applicant for the purpose of:  
(a) registering the Applicant on the Portal;  
(b) registering additional Portal users for the Applicant;  
(c) managing and supervising the Applicant’s online account and 
(d) any other actions offered by the Portal, in particular the online submission of applications to EASA, or any 
related communications with the Agency.  
 
For the purpose of the initial registration process, the Master User shall provide complete and accurate 
information as prompted by the applicable registration form and submit the following documentary evidence 
to the Agency (in original):  
 


 The applicable form supporting the creation of an EASA Applicant account;  


 Articles of incorporation/business registration of the Applicant;   


 Evidence of the authorisation/powers of the person submitting the request (Master User) to  
o (i) make the request for registration on behalf of the Applicant;  
o (ii) perform all actions with respect to and for the purpose of the Applicant’s registration 
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(including without limitation registering other users for the Applicant on the Portal and 
managing/supervising the user accounts on the Portal on behalf of the Applicant) and  


o (iii) validly represent and bind the Applicant by such registration to perform any other actions 
offered by the Portal, in particular the online submission of applications to EASA, or any 
related communications with the Agency. 


 


The evidence of authorisation can be submitted to the Agency in the form of power of attorney, delegation, 
by-laws, board resolution, etc.. 
 
If any of the above mentioned documentation has already been provided to the Agency, it is not necessary 
to re-submit these documents in the frame of the Portal registration process. In case of doubt, EASA reserves 
the right to request further information. 
 
The Master User shall at all times remain the Agency’s point of contact, responsible within and on behalf of 
the Applicant for the management of the Applicant’s accounts in, and use of, the Portal, particularly for all 
actions performed on, through or in connection with the Portal by any user, including submitting applications. 
 
It is the Master User’s responsibility to supervise, on behalf of the Applicant, the usage of the Portal by any 
and all users. If the Master User identifies an infraction or error by one of the users, the Master User shall 
immediately notify the Agency thereof, take any corrective measures as deemed appropriate, and ensure 
that the user’s account is immediately disabled. In any case the Applicant shall be liable for the financial 
reimbursement of the Agency and/or third parties for the actions undertaken or services provided resulting 
from its activity on the Portal.  
 
Should the Master User cease to be duly authorised to represent the Applicant, it is the Applicant’s obligation 
to immediately inform the Agency and register a new Master User following the same procedure as described 
above. Portal accounts for which no Master User has been authorised by the Applicant will be disabled. 
 


E. Information provided by the Applicant  


 
The following applies to any information provided by the Applicant to the Agency, for example, during 
registration or filing of applications. 
 
The Master User is responsible for ensuring that all data provided via the Portal is correct, accurate, up-to-
date, complete and not misleading. 
 
The Applicant authorises the Agency to process any personal data which relates to and identifies the 
Applicant, Master User, and other users, including but not limited to name and address, in accordance with 
REGULATION (EC) No 45/2001 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 18 December 2000 
on the protection of individuals with regard to the processing of personal data by the Community institutions 
and bodies and on the free movement of such data. The personal data shall be processed by the Agency 
solely for the purposes of the operation of the Portal and for any actions related to the tasks and services 
requested through the Portal, including without limitation the performance, management, follow-up of such 
tasks and services and the processing of the related registrations and applications, as well as any other 
matters that could be of interest to the Applicants, without prejudice to possible transmission to internal 
audit services, to the European Court of Auditors, to the Financial Irregularities Panel and/or the European 
Anti-Fraud Office for the purposes of safeguarding the financial interest of the European Community. The 
Applicant shall have the right of access their own personal data and the right to rectify any such data that is 
inaccurate or incomplete. 
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The Applicant authorises the Agency to disclose personal data to authorised certification service providers, 
where relevant, for the certification task or service applied for. 
 
Where any of the above authorisations requires the consent of the Master User, Application Management  
Users, Read Users or other persons, the Applicant solemnly declares to have obtained all such consents. 
 
The data will be stored for no longer than is necessary for the purpose for which this data is collected or 
further processed. 
 
Queries concerning the processing of personal data shall be addressed to the Agency via the following  
e-mail address: dpo@easa.europa.eu. The Applicant shall have right of recourse at any time to the European 
Data Protection Supervisor: Website http://www.edps.europa.eu, e-mail: edps@edps.europa.eu. 


 


F. Technical Requirements 


 


F.1 Cookies 


The Agency reserves the right to use cookies. A cookie is a small amount of data which is stored on the 
computer of the users of the Portal and which is revealed to the Agency when the Portal is used. The Agency 
shall not use cookies to collect personal or sensitive user information. 
 
The Applicant may configure their web browsers not to accept cookies, however, this may hinder the 
functionality of the Portal. 


 


F.2 JavaScript 


To use the Portal, the browser of the Applicant must support JavaScript. JavaScript is a 
programming/scripting language to provide website interactivity features, such as validation of form entries 
and usability features as e.g. asynchronous data loading. 
 
The Agency shall not use JavaScript to collect personal or sensitive user information. 
 


F.3 Secure Sockets Layer (SSL) 


The Portal and the associated web applications shall use Secure Sockets Layer (SSL), for securing confidential 
client/server communication as e.g. logins or submission of sensitive (personal) data and other security 
related events. 
 
The SSL shall ensure the confidentiality of all communication between the Agency and the Applicant in the 
Portal. 
 
The Agency has taken the necessary measures to ensure confidentiality of data provided by the Applicant via 
the Portal. 
 


G. Intellectual Property 


The contents of the Portal are protected by copyright and other intellectual property rights legislation, the 



http://www.edps.europa.eu/

mailto:edps%40edps.europa.eu
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rights of which are vested to the Agency. 
 
All intellectual property rights pertaining to the Portal, including without limitation logos and 
trademarks/names contained within the Portal, are vested to the Agency (except where indicated otherwise). 
Applicants shall not modify, copy, reproduce, (re-)publish, upload, post, transmit, distribute or otherwise 
communicate, by any means or in any manner whatsoever, in whole or in part, any material or information 
downloaded from the Portal, including but not limited to text and/or graphics without an express 
authorisation from the Agency. Upon such authorisation being granted, the Applicant shall acknowledge the 
Agency as the source of such material or information. 
 


H. Availability of the Portal 


The Agency shall endeavour to make the Portal available at all times but cannot guarantee that the Portal 
will operate continuously or without interruptions or be error-free, and can accept no liability in that respect. 
 
Applicants shall not attempt to interfere with the operation or functionalities of the Portal or the Agency’s 
website, and in particular, Applicants shall not attempt to circumvent or in any way affect security, tamper 
with, hack into, decompile, reverse engineer or otherwise disrupt any computer system, server, website, 
router or any other internet connection device or other IT applications, tools, hardware, software, etc. 
 


I. Liability 


To the extent permitted by Applicable Law (as defined in Section K below), the Agency excludes all express 
or implied terms, conditions, warranties, representations or endorsements whatsoever with regard to the 
application forms provided through the Portal. 
 
In relation to the submission of applications through the Portal, the Agency accepts no liability for any indirect 
or consequential loss or damage, or for any loss of data, profit, revenue or business (whether direct or 
indirect), however caused, even if foreseeable. 
 
In circumstances where an Applicant suffers loss or damage arising out of or in connection with the viewing, 
use or (mal-)performance of the Portal or its contents, the Agency shall accept no liability for this loss or 
damage whether due to inaccuracy, error, omission or any other cause and whether on the part of the 
Agency, its employees/agents/consultants/service providers or third-parties. 
 
Should the Agency be found liable to the Applicant for any reason by a court of competent jurisdiction, the 
Agency’s liability shall be limited to the amount due and actually paid by the Applicant for the related 
certification task or service applied for. 
 
Applicants shall be responsible for ensuring that their computer systems meet all relevant technical 
specifications necessary to use, and are compatible with, the Portal. 
 
The Agency does not guarantee or warrant that any material available from its website, or in particular on 
the Portal, is free from defect, infection, viruses and/or other codes that may have damaging, contaminating, 
destructive or disruptive properties. Applicants shall be responsible for implementing sufficient procedures 
and virus checks (including anti-virus and other security checks) to satisfy their particular requirements for 
the accuracy of data input and output and, more generally, for the protection and security of their systems, 
material, property or operations. 
 
The limitations and exclusions in this clause only apply to the maximum extent permitted by Applicable Law.  
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J. Acceptance of Fees and Charges  


Any application to the Agency for tasks or services shall give rise to fees and/or charges pursuant to 
Commission Implementing Regulation (EU) 2019/2153 of 16 December 2019 on the fees and charges levied 
by the European Union Aviation Safety Agency, as last amended (or in due course potentially replaced). By 
registering on the Portal (as well as by submitting any application to the Agency) the Applicant agrees to pay 
such fees and charges as they shall fall due in accordance with the General Conditions and Terms of Payment 
(http://easa.europa.eu/> Legislation > Fees & Charges>General Conditions and Terms of Payment) and which 
shall be deemed to form an integral part of these ToU. 
 


K. General  


The Agency may assign, novate or subcontract any or all of its rights and obligations under these terms and 
conditions at any time. 
 
Applicants shall check and keep themselves continuously informed of and familiar with the ToU on the Portal. 
 
These ToU, together with the Terms of Payment to which they refer, shall form an integral part of the 
contractual relationship entered into between the Applicant and the Agency through registration, application 
or otherwise through the Portal. The Applicant acknowledges that they have not entered into this contractual 
relationship in reliance upon any warranty or representation made by the Agency or any other person and in 
any case the Agency shall not be liable for any loss or damage resulting from misrepresentation by the 
Applicant or its registered Portal users. 
 


L. Applicable Law and Jurisdiction  


These ToU shall be governed by, and construed in accordance with, Community law, complemented where 
necessary by the national substantive law of Germany (“Applicable Law”).  
 
Any disputes arising out of or in connection with the Portal and/or these ToU shall be subject to the 
jurisdiction of the competent courts of Cologne, Germany. 
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