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‘AMC and GM to Part-ARO — Issue 3, Amendment 9’

The Annex to Decision 2012/016/R of 25 October 2012 is hereby amended as follows:

The text of the amendment is arranged to show deleted, new or amended text as shown below:

1. deleted text is marked with strike-threugh;

2. new or amended text is highlighted in blue; and

3. an ellipsis (...) indicates that the remaining text is unchanged in front of or following the reflected
amendment.

1. A new GM1 ARO.RAMP.005 is inserted as follows:

GM1 ARO.RAMP.005 Scope
RAMP INSPECTION MANUAL

The following information may be found in the ramp inspection manual established by the Agency:
(a)  Additional guidance and best practices, in the manual and its attachments;

(b)  Additional provisions which are referenced in AMCs to this subpart, in its appendices.

2. AMC1 ARO.RAMP.100 is deleted:

3. AMC1 ARO.RAMP.100(b) is amended as follows:

AMC1 ARO.RAMP.100(b) General
SUSPECTED AIRCRAFT

In determining whether an aircraft is suspected of not being compliant with the applicable requirements, the
following should be taken into account:

(a) information regarding poor maintenance of, or obvious damage or defects to an aircraft;

(b)  reports that an aircraft has performed abnormal manoeuvres that give rise to serious safety concerns
in the airspace of a Member State;

(c)  aprevious ramp inspection that has revealed deficiencies indicating that the aircraft does not comply
with the applicable requirements and where the competent authority suspects that these deficiencies
have not been corrected;

(d) previeus lists, referred to in ARO.RAMP.105, indicating that the operator or the State of the operator
has been suspected of non-compliance;
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evidence that the State in which an aircraft is registered is not exercising proper safety oversight; of

concerns about the operator of the aircraft that have arisen from occurrence reporting information
and non-compliance recorded in a ramp inspection report on any other aircraft used by that operator;

information stemming from EASA Third-Country Operator (TCO) monitoring activities; or

any relevant information collected pursuant to ARO.RAMP.110.

A new AMC1 ARO.RAMP.100(c) is inserted as follows:

AMC1 ARO.RAMP.100(c) General
ANNUAL RAMP INSPECTION PROGRAMME

(a)

(b)

(c)

(d)

(e)

(f)

(8)

(h)

The competent authority should establish an annual ramp inspection programme and determine the
number of inspections for the upcoming calendar year.

To establish the annual ramp inspection programme, the competent authority should consider layer 1
and layer 2 operators as defined in AMC1 ARO.RAMP.150(b)(4)(iii).

For layer 1 operators, the annual ramp inspection programme should meet the target numbers of
inspections as assigned by the Agency for the Member State territories in ICAO EUR region.

The assigned targets for layer 1 operators may be exceeded in the following cases:
(1) operators recently considered in the lists provided by the Agency as per ARO.RAMP.105(a); or
(2) safety reasons that were not identified in the annual programme.

The competent authority should keep records of the reasons leading to such over-inspections on
layer 1 operators.

For layer 2 operators, the total planned number of inspections as defined in the annual ramp inspection
programme should not be less than the layer 2 operators target assigned by the Agency for the
Member State territories in ICAO EUR region.

The annual ramp inspection programme should take seasonal traffic patterns into account and, as far
as possible, evenly distribute the inspections over the year.

The competent authority should ensure that the annual ramp inspection programme leaves
appropriate time and resources to enable the inspections of aircraft operated by layer 2 operators
suspected of not being compliant with the applicable requirements.

The competent authority should ensure that layer 2 operators, including unforeseen ones which
cannot be a part of the established annual programme, receive inspections proportionate to the traffic
pattern in the State. The following priority criteria should be considered before deciding to inspect the
aircraft:

(1)  prioritised ramp inspections as per ARO.RAMP.105(a);
(2) aircraft suspected of not being compliant with the applicable requirements; and

(3) inspection of an operator which was not inspected in accordance with ARO.RAMP in any State
in the previous 12 months;

The competent authority should amend the annual ramp inspection programme as necessary to the
extent possible:
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when new targets are assigned by the Agency;

when new layer 2 operators start operations; or

following the identification of a significant increase of the safety risks level as per
ARO.RAMP.100(c)(1).

5. AMC1 ARO.RAMP.100(c)(1) is deleted

6. AMC2 ARO.RAMP.100(c) is deleted

7. AMC3 ARO.RAMP.100(c) is deleted

8. GM1 ARO.RAMP.100(c) is deleted

9. GM1 ARO.RAMP.100(c)(1) is deleted

10. AMC1 ARO.RAMP.115(a) is deleted

11. AMC1 ARO.RAMP.115(b)(1) is renumbered AMC1 ARO.RAMP.115(a)(b) and amended as follows:

AMC1 ARO.RAMP.115(a)(b){t} Qualification of ramp inspectors
ELIGIBILITY CRITERIA

(a)  The candidate should be considered eligible to become a ramp inspector provided he/she meets the

following criteria:

has good knowledge of the English language attested by a validdanguage-proficieney certificate,
unless English was used as a medium of instruction during secondary or higher education; and

(1)

(2)

relevant education or training and appropriate recent work experience (over the previous 5

years) in accordance with one of the following items:

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

has successfully completed 3 years of post-secondary education with-a-duration-ofatleast
3-years followed by and-after-thatatleast 2 years aeronautical experience in the field of
aircraft operations and/or maintenance, and/or personnel licensing;

has or has had a commercial/airline transport pilot licence and preferably carried out such

duties feratleast2years;

has or has had a flight engineer licence and preferably carried out such duties feratleast
2years;

has been a cabin crew member and preferably carried out such duties in commercial air

transport-feratleast2-years;

has been licensed as maintenance personnel and preferably exercised the privileges of

such a licence feratleast2years;

has successfully completed professional training in the field of air transport of dangerous

goods, followed by and-preferably-afterthatatleast2years-of experience in this field; or

has successfully completed post-secondary aeronautical education with a duration of at
least 3 years, followed by aeronautical experience.
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7. A new AMC4 ARO.RAMP.115(a)(b) is inserted as follows:
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(c)

19.
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(1) the relevant knowledge of the ramp inspector has been satisfactorily complemented by
additional theoretical and/or practical training relevant to the scope of the extension; and

(2)  the ramp inspector has received OJT on the new inspection items that will be added to his/her
privileges.

The competent authority should determine the necessary number of ramp inspections of the OJT on a
case-by-case basis, taking into account both the complexity and the criticality of the new items to be
covered during this training, as well as the inspector’s aeronautical education and practical knowledge.

Certain OJT items may be replaced by alternative training using representative examples when no
operational environment is required (e.g. document inspections, dangerous goods).

A new AMC6 ARO.RAMP.115(a)(b) is inserted as follows:

AMC6 ARO.RAMP.115(a)(b) Qualification of ramp inspectors
RECENT EXPERIENCE AND REQUALIFICATION

(a)

(b)

(c)

(d)

(e)

(f)

20.

The minimum number of inspections to be performed by a ramp inspector to meet the recent
experience requirement should be 12 per calendar year.

Up to half of these ramp inspections may be performed on national operators, as long as they are
performed in accordance with ARO.RAMP.

In the calendar year during which the ramp inspector is qualified, the minimum number of inspections
to meet the recent experience requirement should be determined on a pro rata basis.

When qualification is lost as a result of failure to perform the minimum number of inspections, the
ramp inspector may be requalified by the competent authority after having performed at least half of
the missing inspections under supervision of a senior inspector within the following calendar year.
These inspections under supervision should not be counted for the recent experience requirements
for that calendar year. Up to half of these inspections may be performed on national operators, as long
as they are performed in accordance with ARO.RAMP.

If the ramp inspector cannot regain the qualification following the process described in (d), he/she
should perform a complete OJT during the calendar year that follows.

If the ramp inspector fails to regain the qualification following the process described in (e), the
conditions for initial qualification should apply.

AMC1 ARO.RAMP.115(b)(3) is renumbered AMC7 ARO.RAMP.115(a)(b) and amended as follows:

AMC27 ARO.RAMP.115(a)(b){3} Qualification of ramp inspectors

RECURRENT TRAINING

(a)

(b)

The competent authority should ensure that all ramp inspectors undergo recurrent training at least
once every 3 calendar years. a i ifi i

In addition, the competent authority should ensure that additional training is provided to all ramp

inspectors when information is received from the Agency about the necessity for ad hoc training. In
developing such training, the competent authority should take into account any Agency instructions
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related to the training content and the associated timeframe for implementation. This ad-hoc training
may be considered as recurrent training.

(b€) Recurrent training should be delivered by a competent authority, er by an approved ramp inspection
training organisation approved in accordance with ARO.RAMP.120(a) or by the Agency.

(ed) The recurrent training should cover at least the following elements:

(1) w~ew-regulatory and procedural developments;

(2) +~ew operational practices;

(3) articulation review-ef with other European processes and regulatlons {hst—ef—banned—epepafeeps

21. AMC1 ARO.RAMP.115(b)(2) is renumbered AMC8 ARO.RAMP.115(a)(b) and amended as follows:

AMC18 ARO.RAMP.115(a)(b}{2} Qualification of ramp inspectors
SENIOR RAMP INSPECTORS

(a) The competent authority may appoint senior ramp inspectors provided that the appointees meet the
following gualification-criteria—established-by-that-competentauthority—These-qualification——criteria
hould . he followi . :
(1) the appointees have been a qualified ramp inspector for the 36 months prierte preceding
his/her appointment; and

(2)  during the period under (1), the appointees have performed a minimum of 72 ramp inspections,
with no less than 24 ramp inspections during each-of-the-three the last 12 months segments

priorto-the-appointment; and

(b)  the Ssenior ramp inspectors will-remain-appointed should maintain their seniority only if performing

at least 24 ramp inspections during each calendar year with-ne-tess-than-12ramp-inspections-during
each-halfof that calendaryear. Up to 6 of these ramp inspections may be performed on national

operators, as long as they are performed in accordance with ARO.RAMP.

(c)  For the calendar year during which the senior inspector was appointed, the recent experience
requirements should be applied on a pro rata basis.

(d)  When seniority is lost, but not the ramp inspector qualification, as a result of failure to perform the
minimum number of ramp inspections, it can be regained if:
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(1) theinspector performs 2 ramp inspections under the supervision of a senior ramp inspector; or
(2) theinspector performs the missing number of ramp inspections.

These inspections should be performed within the following year, and should not be counted for the
recent experience requirements for that year.

The above provision should not be used for two consecutive years.

(e)

If the senior ramp inspector cannot regain his/her seniority following the provisions under (d), the
conditions under (a)(2) apply.

(f)

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

For each appointed senior ramp inspector, the competent authority should establish, based on his/her

experience, the privileges for which he/she may deliver OJT.

AMC4 ARO.RAMP.115(b)(2) is deleted

GM1 ARO.RAMP.115(b)(2) is deleted

GM2 ARO.RAMP.115(b)(2) is deleted

AMC1 ARO.RAMP.115(b)(2)(i) is deleted

AMC2 ARO.RAMP.115(b)(2)(i) is deleted

AMC2 ARO.RAMP.115(b)(3) is deleted

GM1 ARO.RAMP.115(b)(3) is deleted

GM1 ARO.RAMP.115(c) is deleted

GM2 ARO.RAMP.115(c) is deleted

GM3 ARO.RAMP.115(c) is deleted

AMC1 ARO.RAMP.120(a) is amended as follows:

AMC1 ARO.RAMP.120(a) Approval of training organisations

APPROVAL OF A RAMP INSPECTION TRAINING ORGANISATION BY THE COMPETENT AUTHORITY

(a)

When evaluating the ramp inspection training organisation’s capability to deliver training, the
competent authority should verify that the training organisation:

(1) provides Has established a detailed description of:

(i) the organisational structure;
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(ii)  the facilities and office accommodation;

(iii)  the instructional equipment;

(iv)  the instructor recruitment criteria and maintenanece-of their continuous competence;
(v)  the record keeping system;

(vi) the process for the development of the training course material develepment and its
continuous update; and

(vii) additional means and methods used to fulfil its tasks,
The documents and information specified above may be included into an organisation manual.
(2) Has developed the training course materials adequate for all types of training to be delivered;

(23) eEnsures compliance with its own procedures on adequate control of the training development,
preparation, delivery process and records keeping, as well as compliance with the legal
requirements. The training organisation should evaluate the effectiveness of the training
provided, based upon written feedbacks collected from course participants after each training
delivery;

(4) e€onducts the training in English with the aim to train trainees in the jargon used during ramp
inspections.

(be)

33.

The competent authority should issue the approval for an unlimited duration.

AMC1 ARO.RAMP.120 is renumbered AMC2 ARO.RAMP.120(a) and amended as follows:

AMC12 ARO.RAMP.120(a) Approval of training organisations
OVERSIGHT OF APPROVED RAMP INSPECTION TRAINING ORGANISATION

When-determining £The oversight programme of ramp inspector |nspect|on trammg organlsatlons—the

(a)

(b)

eﬁeetwely—manage—saiet—y—ﬂsks should be developed taking into account the scope of the approval the
size of the organisation, and the results of past certification and/or oversight activities.

An oversight cycle not exceeding 24 months should be applied. The oversight planning cycle may be
extended to a maximum of 48 months if the competent authority has established that, during the

previous 24 months the-erganisation-has-been-able-to-effectively-manage-safebyrisks::

(1) all corrective actions have been implemented within the time period accepted or extended by
the competent authority; and

(2)  nolevel 1 findings as described in ARO.GEN.350 have been issued.
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34. AMC1 ARO.RAMP.120(a)(1) is deleted

35. AMC1 ARO.RAMP.120(a)(2) is deleted

36. AMC1 ARO.RAMP.120(a)(3) is deleted

37. AMC1 ARO.RAMP.120(a)(4) is amended as follows:

AMC1 ARO.RAMP.120(a)(4) Approval of training organisations
TRAINING INSTRUCTORS
(a)  The competent authority should verify that:
(1) the training organisation has a sufficient number of instructors with at least adequate:
(i) Adeguategeneral aviation knowledge and experience;
(i)  knowledge of the EU ramp inspection programme;
(ili) knowledge of training delivery techniques; and
(iv) English language communication skills.

(b) Instructors delivering training on inspection items and/or delivering practical training should:

(1)  have been a qualified ramp inspector for 36 months eenducted-atteast72-spections—in-the
previous-3-years-as-guatified-ramp-inspectors before being nominated as instructors and have

performed a minimum of 72 ramp inspections during this period;

(2) have conducted at least 42 24 inspections as qualified ramp inspectors in the previeus12
rmoenths calendar year prior to the year in which the training is delivered the-date-ef the-training

delivery; and

(3) deliver training only on those inspection items which they are entitled to inspect;

(c)  Notwithstanding (a), for the delivery of the theoretical and practical training on Dangerous Goods, the
competent authority may accept instructors who are certified in accordance with the Technical
Instructions for the latest effective edition of the Safe Transport of Dangerous Goods by Air (ICAO Doc
9284-AN/905), provided that they possess adequate English language communication skills.
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38. AMC1 ARO.RAMP.120(b) is deleted

39. AMC1 ARO.RAMP.125 is amended as follows:

AMC1 ARO.RAMP.125 Conduct of ramp inspections & ARO.RAMP.130 Categorisation of findings
INSPECTION INSTRUCTIONS ON THE CATEGORISATION OF FINDINGS

Inspectors should follow the inspection instructions as defined in the ramp inspection manual on the
categorisation of findings established by the Agency for inspections performed on aircraft used by third country
operators (SAFA) and on aircraft used by operators under the regulatory oversight of another Member State
(SACA).

40. AMC2 ARO.RAMP.125 is deleted

41. GM1 ARO.RAMP.125(a) is deleted

42. GM2 ARO.RAMP.125(a) is deleted

43, AMC1 ARO.RAMP.125(b) is amended as follows:

AMC1 ARO.RAMP.125(b) Conduct of ramp inspections
GENERAL

(ab) The competent authority should put in place appropriate procedures to allow them the inspecting
team unrestricted access to the aircraft to be inspected. In this respect, ramp inspectors should possess
adequate credentials.

(bd) The inspection should start as soon as possible and be as comprehensive as possible within the time

and resources available. This means that if only a limited amount of time or resources is available, not
all inspection items, but a reduced number of them, may be verified. According to the time and
resources available for a ramp inspection, the items that are to be inspected should be selected
accordingly, in conformity with the objectives of the ramp inspection programme. Items not being
inspected may be inspected during a next inspection.
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(c)  During the inspection, cempetent—authorities ramp inspectors should verify the rectification of
previously identified non-compliances. Whenever the time available does not permit a full inspection,

the items affected by such non-compliances should be prioritised over other items.

(fd) Ramp inspectors should not open by themselves any hatches, doors or panels, which are not intended
to be operated by passengers during normal operations, themselres nor should they operate or
interfere with any aircraft controls or equipment. When such actions are required for the scope of the
inspection, the ramp inspectors should request the assistance of the operator’s personnel (flight crew,
cabin crew, ground crew).

(e) During an inspection prior to departure, the competent authority should inform the operator of any
potential non-compliance with manufacturer’s standards after the crew has confirmed that the pre-
flight inspection has been performed.

(f)  The items to be inspected should be selected from the Proof of Inspection (POI).

(hg) Items which have been inspected, as well as any possible findings and observations, should be

recorded on in the Ramp-taspectionsReport{seeAppendicestand} POl and in the ramp inspection

tool.

44, GM1 ARO.RAMP.125(b) is deleted

45, AMC1 ARO.RAMP.125(c) is amended as follows:

AMC1 ARO.RAMP.125(c) Conduct of ramp inspections
PROOF OF RAMP INSPECTION

(a)  On completion of the ramp inspection, information about its results should be provided to the pilot-
in-command/commander or, in his/her absence, to another member of the flight crew or a
representative of the operator, using the Proof of Inspection (POI) form provided as an appendix to
the ramp inspection manual, regardless of whether or not findings have been identified. When
completing the POI, the following should be taken into account:
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Only the remarks mentioned in the POI should be reported as findings in the final ramp
inspection report. Any other relevant information which was not included in the POI should only
be reported in the final report as a general remark under ‘G’ or in the additional information
box.

When handing over the POI to the pilot-in-command/commander or operator representative,
the inspector should ask him/her to sign the POI whilst explaining that the signature does in no
way imply acceptance of the listed findings. The signature only confirms that the POl has been
received by the pilot-in-command/operator representative, and that the aircraft has been
inspected on the date and at the place indicated. A refusal to sign by the recipient should be
recorded in the document.

POIs may be completed electronically, including the required signatures, and may be printed on site

or delivered electronically (e.g. by e-mail). ta-eithercasethey-should-follow,to-the greatest possible

GM1 ARO.RAMP.130 is deleted

GM2 ARO.RAMP.130 is deleted

GM3 ARO.RAMP.130 is deleted

GM4 ARO.RAMP.130 is deleted

GM5 ARO.RAMP.130 is deleted

GM6 ARO.RAMP.130 is deleted

Appendix to GM5 and GM6 ARO.RAMP.130 is deleted

GM7 ARO.RAMP.130 is deleted

GMS8 ARO.RAMP.130 is deleted

AMC1 ARO.RAMP.135(a) is amended as follows:

AMC1 ARO.RAMP.135(a) Follow-up actions on findings
FOLLOW-UP ACTIONS FOR CATEGORY 2 OR 3 FINDINGS

(a)

(b)

Exceptionally, where multiple category 2 findings have been raised and the accumulation of these
findings or their interaction justifies corrective action before the flight takes place, the class of action
may be increased to the actions foreseen by ARO.RAMP.135(b).

When communicating findings to the operator, the inspecting authority should:

(1)

use the database ramp inspection tool as the primary communication channel with the operator
and limit communication via other channels:;

request evidence of correctivefpreventive actions taken, or alternatively the submission of a
corrective action plan followed by evidence that planned corrective actions have been taken-;
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(53)

(64)

(#5)

inform the operator’'s competent authority and the operator no later than 18—werking
15 calendar days after the inclusion of the report in the database ramp inspection tool in order
to permit appropriate action to be taken, as well as to confirm to the operator the findings

ra|sed_ ha nrim [ SO a o nform oh-to-enable—ope o o e A oh-to—addre

upload in the database ramp inspection tool information on pessible actions taken and
responses provided by the operator following the ramp inspection and send a communication
to the operator only if the operator’s actions have not been satisfactory=;

give the operator a period of 30 calendar days to reply. If the operator does not react to the
initial communication within this period, a second request should be sent, including a speeific
period of another 30 calendar days to reply {e-g—35-werking-days}; whilst copying the operator’s
competent authority. If the second attempt is also unsuccessful, the operator’s competent
authority should be requested to encourage the operator to reply. The inspecting authority
should indicate in such request that no reaction from the operator could be interpreted as a
‘lack of ability and/or willingness of an operator to address safety deficiencies’ under Regulation
(EC) No 2111/2005.
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56. AMC1 ARO.RAMP.135(b) is amended as follows:

AMC1 ARO.RAMP.135(b) Follow-up actions on findings
CLASSES OF ACTIONS FOR CATEGORY 3 FINDINGS

(ba) Whenever restrictions on the aircraft flight operation (Class 3a action) have been imposed, s
appropriate-te the competent authorlty should conduct approprlate ver|f|cat|on of adherence to such
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Whenever the operator is required to take corrective actions before departure (Class 3b action),
inspectors should verify that the operator has taken such actions. Depending on the circumstances,

this verification may take place after the departure. Examples-ofimmediate-correctiveactionsto-be
taken-before-departureare:

An-aireraftfollowinga-Class-3cfinding Whenever a category 3 finding is raised, the aircraft should be

grounded only (Class 3c action) if the crew refuses to take the necessary corrective actions or to respect
imposed restrictions on the aircraft flight operation. However, grounding might be appropriate if an
operator refuses to grant access in accordance with ORO.GEN.140 (in case of an EU operator) or
contrary to Regulation (EU) 452/2014 (in case of a third country operator). The inspecting authority
should then ensure that the aircraft will not depart as long as the reasons for the grounding remain.
Any records of communication undertaken pursuant to ARO.RAMP.140(b), as well as other evidences,
should be collected and kept as evidential material.

(d)

If inspectors have imposed any restrictions and/or corrective actions, these should be mentioned in
the ramp inspection report.
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57. GM1 ARO.RAMP.135(b) is deleted

58.  GM1 ARO.RAMP.140(a) is deleted

59. GM1 ARO.RAMP.140(d)(4) is deleted

60. GM1 ARO.RAMP.145(b) is deleted

61. A new AMC1 ARO.RAMP.145 is inserted as follows:

|

<))

2. A new AMC1 ARO.RAMP.150(b)(4)(iii) is inserted as follows:

63. GM1 ARO.RAMP.160(a) is deleted

8  As defined in ICAO Doc 7030: Regional Supplementary procedures
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