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List of OSD TC/STC holders contacts Revision date: 15 November 2023

1 | 328 SUPPORT SERVICES GMBH All OSD@328.eu

2 | AEROSTAR AIRCRAFT CORPORATION All info@aerostaraircraft.com

3 AIR TRACTOR, INC. All ATOSD@airtractor.com

4 | AIRBUS All Operational Suitability Certification page of the external portal Airbus World.
All Ops-suitability.support@airbus.com

5 | AIRBUS DEFENCE AND SPACE GmbH All ulrich.hagmann@airbus.com

6 | AIRBUS DEFENCE AND SPACE SAU All jesus.canas@airbus.com

OSD_FC Data available @ website:
https://www.airbushelicopters.com/techpub/FO/scripts/myFO login.php?

Queries on OSD_FC Data:

7 | AIRBUS HELICOPTERS All https://www.airbus.com/en/products-services/helicopters/hcare-services/helicopter-technical-
support

or generic email

contact.training.ah@airbus.com

OSD_FC Data available @

Generic E-mail address:

AIRBUS HELICOPTERS DEUTSCHLAND

8 All contact.training.ah@airbus.com
GmbH
And @
carsten.oehne@airbus.com
9 | ALPHA AVIATION CONCEPT LIMITED All customer.support@alphaaviation.co.nz
10 | aTR All 0OSD reports are available in ATR customer website-via ATRDOC, login is required. https://www.atractive.com
All OSD.Ops-Suitability@atr-aircraft.com
11 | BAE SYSTEMS (OPERATIONS) LTD. All Alistair.Scott@baesystems.com
12 | BEECHCRAFT CORPORATION Al .Please v-|5|t the wet?5|te- www.txtavsupport.com Once logged in and aircraft model selected, you will find OSD reports
in the Aircraft Publications area.
13 | BELL TEXTRON All Bell Product Support El?glneerlngTeI: 1-450-437-2862 / 1-800-363-8023
productsupport@bellflight.com
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Please log into MyBoeingFleet below:

List of OSD TC/STC holders contacts Revision date: 15 November 2023

All For Master Minimum Equipment List (MMEL): Flight Operations
14| BOEING COMPANY (THE) For Flight Crew Data (FCD) or Cabin Crew Data (CCD): Common Download Service
All OSD@boeing.com
" BOMBARDIER TRAINING SERVICES (BTS) All ba training services@aero.bombardier.com
MHI RJ AVIATION ULC. CL-600 percy.contractor@mbhirj.com
16 | CEAPR All info@ceapr.com
17 | CESSNA AIRCRAET COMPANY All rr:iiseeliifcit;?tep\ﬁﬁE(s:;'c:i(;/::\;\/\;\/r.:;t‘avsupport.com Once logged in and aircraft model selected, you will find OSD reports
18 | CIRRUS DESIGN CORPORATION All fieldservice@cirrusaircraft.com
19 | COSTRUZIONI AERO. TECNAM All technical.support@tecnam.com
All Operation Assistance web page (OSM-FC)
20 | DASSAULT AVIATION All Flight Documentation web page (OSM-MMEL)
All Falconpilot@dassault-aviation.com
All Technical Information web page (OSM-MCS)
21 | ECLIPSE AEROSPACE INC. All Eclipse Aerospace Customer Portal
22 | DIAMOND AIRCRAFT INDUSTRIES All airworthiness@diamond-air.at

EMB-550/545
EMB-500/505
EMB-135BJ
ERJ 190-100 ECJ
EMB 135/145*

Log into www.mytechcare.embraer.com (Support Centre — Download Centre — Executive Jets — Operational
Evaluation)
E-mail: support@mytechcare.embraer.com Subject: OSD Report

23 | EMBRAER S.A.

Log into www.flyembraer.com (Support Centre — Download Centre — Commercial Jets — Operational Evaluation)

YABORA INDUSTRIA AERONAUTICA S.A. ERJ 170/190** .
* Except EMB-135-B) E-mail: support@flyembraer.com
** Except ERJ 190-100 ECJ
24 | ENSTROM HELICOPTER CORPORATION All engineering@enstromhelicopter.com
25 | ERICKSON All cerickson@ericksonaviation.com
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EXTRA FLUGZEUGPRODUKTIONS- UND
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26 VERTRIEBS GmbH All Engineering@ExtraAircraft.com
27 | FOKKER SERVICES B.V. All technicalservices@fokker.com
28 | GULFSTREAM AEROSPACE LP All GAC.Cert@gulfstream.com

Please visit the website www.txtavsupport.com Once logged in and aircraft model selected, you will find OSD reports

29 | HAWKER BEECHCRAFT CORPORATION All . . L
in the Aircraft Publications area.
All Please visit www.guimbal.com/customers. A password will be made available to customers who have subscribed.
30 | HELICOPTERES GUIMBAL
All support@guimbal.com.
31 | HONDA AIRCRAFT COMPANY All HondaCert@haci.honda.com
32 | KAMAN AEROSPACE All Greg.Grzybowski@kaman.com
All a.burov@kamov.ru
33 | KAMOV JOINT STOCK COMPANY
All kb@kamov.ru
34 | KF AEROSPACE All EASAinfo@kfaero.ca
LEONARDO S.p.A. - Ai Divisi
35 ONARDO 5 p A A|rcraft. vision All gennaro.limongelli@leonardocompany.com
(formerly Alenia Aermacchi S.p.A.)
LEONARDO S.p.A. - Helicopters Division .
36 (formerly Agustawestland S.p.A.) All marco.stellini@leonardo.com
37 | OMA SUD SKY TECHNOLOGIES SPA All airworthiness@omasud.com
38 | PACIFIC AEROSPACE LTD. All pacific@aerospace.co.nz
39 | PIAGGIO AEROSPACE All airworthiness@piaggioaerospace.it

OSD reports are available on the Pilatus website:
www.pilatus-aircraft.com/en/customer-support/publications

40 | PILATUS AIRCRAFT All .
Queries can be sent here:
https://www.pilatus-aircraft.com/en/contact
41 | POLSKIE ZAKLADY LOTNICZE SP. All j_pietruszka@pzlmielec.com.pl
42 | PT. DIRGANTARA INDONESIA All budiseno@indonesian-aerospace.com
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43 | ROBINSON HELICOPTER COMPANY, Inc. All www.robinsonheli.com
44 GENERAL ATOMICS AEROTEC SYSTEMS Al doc.services@ga-ats.com
GMBH

Operators should contact their local Field Service Representative or call 1-800-WINGED-S. Additional support

45 | SIKORSKY AIRCRAFT CORPORATION All available at wcs cust service eng.gr-sik@Imco.com. A copy of the OSD report can also be downloaded from the
Sikorsky360 website at www.sikorsky360.com (registration required).

46 | SST FLUGTECHNIK GmbH All info@sst-flugtechnik.com

47 | VIKING AIR LIMITED All technical.publications@vikingair.com

48 | VULCANAIR S.P.A. All airworthiness@vulcanair.com

49 | WACO CLASSIC AIRCRAFT CORP. All engineering@wacoclassic.com

ZAKtADY LOTNICZE

20 | MIARGANSKI&MYSEOWSKI S.A. Al office@marganski.pl

51 | ZLIN AIRCRAFT A.S. All info@zlinaircraft.eu

52 | ZLT ZEPPELIN LUFTSCHIFFTECHNIK All osd@zeppelin-nt.de
REMARKS:

. Please contact OSD@easa.europa.eu for any clarification or in case of errors.
e  Some links require to login. Access should be requested to the TC/STC holder.
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