EASA Draft AMC and GM to Reg. (EU) 965/2012

Draft Acceptable Means of Compliance (AMC) and Guidance
Material (GM) to Part-DEF, Part-ORO and Part-CAT of Regulation
(EU) No 965/2012 on air operations

The Annex to ED Decision 202X/0XX/R is amended as follows:

— The text of the amendment is arranged to show deleted, new or amended, and unchanged text
as follows:

— deleted text is struek-threugh;
— new or amended text is highlighted in blue;

— an ellipsis ‘[...]" indicates that the rest of the text is unchanged.

Disclaimer

This is a draft document and is provided for information purposes only. Its contents have not been
subjected to any type of review whatsoever.
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GMx to Annex | Definitions

M.l

Annex Il Part-ORO

AMC3 ORO.GEN.110(f) Operator responsibilities
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GM5 ORO.GEN.200(a)(3) Management system

AMC1 ORO.GEN.205 Contracted activities
RESPONSIBILITY WHEN CONTRACTING ACTIVITIES

(a) The operator may decide to contract certain activities to external organisations.

(b)

A written agreement should exist between the operator and the contracted organisation clearly
defining the contracted activities and the applicable requirements.

(c)  The contracted safety-related activities relevant to the agreement should be included in the
operator's safety management and compliance monitoring programmes.

(d)

The operator should ensure that the contracted organisation has the necessary authorisation or
approval when required,

and commands the resources and competence to undertake the

AMC3 ORO.GEN.205 Contracted activities

GM1 ORO.GEN.205 Contracted activities

CONTRACTING — GENERAL

(a) Operators may decide to contract certain activities to external organisations for the provision of
services related to areas such as:

(1) | de-icing/antiicing:
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{2} ground handling;

(23) flight support (including performance calculations, flight planning, navigation database
and dispatch);

(34) training; and
(45) manual preparation.

(b)  Contracted activities include all activities within the operator’s scope of approval that are
performed by another organisation either itself certified, er authorised or covered by a
declaration to carry out such activity or; if not certified, er authorised or declaring its activity,
working under the operator’s approval.

(c)  The ultimate responsibility for the product or service provided by external organisations should
always remain with the operator.

(d)  Notwithstanding point (c), a ground handling organisation providing services to an operator is
not exonerated from its own responsibility for the safe provision of services in compliance with
the requirements of Regulation (EU) 2018/1139 and its delegated and implementing acts.

ADDITIONAL GUIDANCE

Additional guidance on ground handling operational procedures may be found in Appendix A to ICAO
Doc 10121 Manual on Ground Handling.

INSTRUCTIONS AND PROCEDURES FOR GROUND HANDLING SERVICES

When contracting ground handling services to a third-party ground handling organisation, the operator
should ensure either of the following:

(a) The operator’s instructions and procedures for ground handling activities are made available to
the GH organisation. If both the operator and the GH organisation apply GH procedures based
on the same industry standards or good practices, the operator should consider reducing the
variations from those industry standards and good practices by proving through a safety risk
assessment that those variations ensure a higher safety level than the industry standards. The
operator should also specify in the instructions and procedures any exceptions or deviations
from the applied industry standards and good practices that are related to safety; or

(b)  The GH organisation provides those services in accordance with industry standards and good
practices.

INFORMATION ON THE TRANSPORT OF PASSENGERS WITH REDUCED MOBILITY AND THEIR
MOBILITY DEVICES

For the carriage of passengers with reduced mobility and their mobility devices, the operator should
ensure the following:

(a) publish applicable restrictions on the carriage of mobility devices, including the electrical ones;
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GM1 ORO.GEN.315(c)(2) Operational procedures for ground
handling

GM2 ORO.AOC.135(a) Personnel requirements
COMPETENCE OF NOMINATED PERSONS

[...]

(e)  Ground operations. The nominated person should have a thorough knowledge of the AOC
holder’s ground operations concept

AMC3 ORO.MLR.100 Operations manual

TRAINING PROGRAMME FOR THE OPERATOR’S PERSONNEL PERFORMING GH ACTIVITIES

[...]
D TRAINING
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[...]

2.5 for operations personnel other than crew members (e.g. - dispatcher, - handling
personnel, etc.), all other relevant items prescribed in Annex IV (Part-CAT) and in this Annex
pertaining to their duties.

[...]

Annex IV Part-CAT

GM1 CAT.GEN.MPA.220(a) Additional responsibilities for CAT
operators of complex motor-powered aeroplanes performing self-
handling

GM1 CAT.GEN.MPA.220(b) Additional responsibilities for CAT
operators of complex motor-powered aeroplanes performing self-
handling

GM CAT.GEN.MPA.200 Transport of dangerous goods
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AMC1 CAT.OP.MPA.250 Ice and other contaminants — ground

procedures

GM1 CAT.OP.MPA.250 Ice and other contaminants — ground
procedures

GM1 CAT.POL.MAB.105(d) Mass and balance data and
documentation

I |
ulil

**
*
*

*
*opx

TE.RPRO.00034-010 © European Union Aviation Safety Agency. All rights reserved. 1ISO9001 Certified.
Proprietary document. Copies are not controlled. Confirm revision status through the EASA intranet/internet. Page 7 of 9

*
* o H

An agency of the European Union



EASA Draft AMC and GM to Reg. (EU) 965/2012

-
-

AMC1 CAT.POL.MAB.110 Load control process

GM1 CAT.POL.MAB.110 Load control process
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GM2 CAT.POL.MAB.110 Load co | process
LOADING SUPERVISION AND LOAD PLANNING
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