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1 Introduction

The European Aero-Medical Repository (EAMR) aims to facilitate the sharing of information
regarding the medical certification of pilots (class 1 applicants) among Member States (medical
assessors of the licensing authority, aeromedical examiners and aeromedical centers), while
respecting patient confidentiality and ensuring protection of personal data.

The purpose of this document is to serve as training material for aero-medical examiners
looking to use the EAMR service.

2 Getting Started

2.1 Redeeming the login access token

Step 1. As an AME you will receive an email invitation to the EAMR portal. Please follow the
link in the email body.

EAMR - Registration CRM:0006488

) EAMR Admin to Jenny Smith ¢ T:22

Dear Dr. Jenny Smith

You have received this email to notify you that an AME account was created for you in the EAMR by your competent
authority Bulgaria - Civil Aviation Administration

To complete the registration process please complete the following steps

Step 1: Click on the invitation link below:
Click here to redeem your invitation

Or you can copy the following URL and paste it inte your web browser:

hitps-lievaviationtest microsoftcrmportals com/Register?invitation=IjaF DI4Qdmfe-GBLvZIwPMI5sRk0EHzsGqwP5NFLR5bn-
XCMURYDGPjO1ZODK3YT302QOLyrFFTP4CCeBR5gw4pEelbrsAFK2LwVFolgll-yrM11d-ilVb-
zFmE3CjUsum2Ik7evChLiKAdmMGmfD8gZMeAAASUBkIvZVHDE-

Step 2: Complete the registration process
Please follow the instructions on the portal to complete your registration

Need help?
If you require assistance or you believe you received this email in error, please contact your licensing autherity using the contact
details below and quote the following reference number: BG-00000958

For further assistance, please contact your licensing authority using the contact details below:
Bulgaria - Civil Aviation Administration

1 Brussels bld

Sofia Airport

1540 - Sofia

Bulgaria

+359 294880 77

The EAMR Team
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Step 2. Press the Register button in the EAMR portal.

Sign up with an invitation code
* Invitation code lljaFDI4Qdmfe-G8LvZIIwPMI5sRkOEHZsGqwPSNFLRSbn-XCMURYDGPjO1Z0DK3Y7302Q0LyrFFTP4CCeBR5gwapEeObrsAFk2Lw\FoUgll-yrM11d-ilvb-z

O 1 have an existing account

AN

Step 3. Type a new password to access the EAMR portal and press the Register button.

Redeeming code: lljaFDI4Qdmfe-GBLVZIIWPMI5sRkOEHzsGqwPSNFLRSbn-XCMURYDGPjO1ZODK3Y7302Q0LyrFFTPACCeBRSgwdpEeObrSAFk2LwVFoUgll-yrM11d-ilvb-
zFmE3CjU6um2lk7evChLrKAdmGmjfD8gZMeAAASUBkivZVHDeE-

Register for a new local account

* Email jenny.smith@ondynamics.com
* Username jennysmith
*Password  sesssssssssnns

= Confirm password | ..............
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Step 4. Review your NAA and personal details.

My Open Certificates

My Processed Certificates ‘ Find Applicant Jenny Smith -~

Welcome to the EAMR portal

Jenny Smith

Profile

& Security

Change password

Profile

Your information

First Mame

Jenny

Previous Name

E-mail

jenny.smith@ondynamics.com

Family Names

Srmith

NAA

Bulgaria - Civil Aviation Administration

Additional information (applicable anly to pilots)

Applicant File ID

DOB
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2.2 Login to the EAMR Portal

Step 1. Navigate to the EMAR portal using the https://euaviation.powerappsportals.com, and
select ‘Sign-In’.

) Sign in

Sign in with a local account

* User name jennysmith

* Password sssssssssssses

[0 Remember me?

Forgot your password?

Step 2. You will then be taken to the EAMR Portal home page.

My Open Certificates | My Processed Certificates Find Applicant Jenny Smith ~

WELCOME TO THE EAMR PORTAL

The European Aero-Medical Repository (EAMR) aims to facilitate the sharing of information regarding the medical certification of pilots (class 1
applicants) among Member States (medical assessors of the licensing authority, aeromedical examiners and aeromedical centers), while
respecting patient confidentiality and ensuring protection of personal data.
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3 Applicant Processing

3.1 Search for an applicant

Step 1. Click on the Find Applicant menu. The “Search for an Applicant” page is displayed

My Open Certificates | My Processed Certificates | Find Applicant Jenny Smith -

Step o ofo - Search for an Applicant

Please enter the following fields to identify an existing applicant.

1D Country * 1D Type * 1D Number{number) *

Unigue ID

CREATE APPLICANT FND APPLICANT

Step 2. Enter the Applicants EAMR ID, or enter the applicant’s ID details, and press the Find
Applicant button.

My Open Certificates My Processed Certificates | Find Applicant Jenny Smith ~

Step o of o - Search for an Applicant

Please enter the following fields to identify an existing applicant.

1D Country * ID Type ® ID Number{number) *

Unigue ID

BG-00000865

CREATE APPLICANT FIND APPLICANT

A\ Y
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My Open Certificates My Processed Cert

Step o of o - Search for an Applicant

Please enter the following fields to identify an existing applicant.

ID Country * ID Type = 1D Number{number) *
Spain x Q Passport v 5r56
Unique ID

CREATE APPLICANT FIND APPLICANT

-

Copyright & 203

Step o of o - Applicant Details

Applicant Details

Please complete applicant information or ensure applicant information is correct in the case of an existing applicant.

First Name(s) * Family Names *
Joana Bauer
Previous Name(s) DOB *
3/4/1967 ]
E-mail * Associated NAA =
Jba@mailinator.com Bulgaria - Civil Aviation Administration

Applicant Documentation

Capture up to four (4) active identification documents. If the identification type is not available use the 'Other' option and specify the identification in the text box provided.

ID Type ID Number 4 Expiry Date ID Country Applicant's Nationality

Passport 5r56 15/1/2020 Spain ]

Medical Certificates
The applicant's current medical certificates are shown below.

Issue/Decision Date Med. Certification Medical Examination
Certificate Number Certificate Type Status Expiry Date + Limitations Date
321 Initial Relsased 13/1/2021 13/1/2020 No 12/1/2020 °

Previous Save and Continue
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3.2 Add an applicant to EAMR

Step 1. If the applicant does not exist in system, please click on the Create Applicant button.

My Open Certificates | My Processed Certificates ‘ Find Applicant Jenny Smith -

Step o olo - Search for an Applicant

Please enter the following fields to identify an existing applicant.

1D Country * 1D Type * 1D Number(number) *
Germany x Q Passport v (1234567890
Unigue 1D

No Matches Found. Would you like to create an Applicant?

CREATE APPLICANT FIND APPLICANT

Copyright & 2020, Europas

Step 2. Enter the applicant’s personal details, including the associated NAA, and press Save and
Continue.

My Open Certificates My Processed Certificates ‘ Find Applicant Jenny Smith -

Step o of o - Applicant Details

Applicant Details

Please complete applicant information or ensure applicant information is correct in the case of an existing applicant. if the information above is incorrect please netify the Pilot's NAA by
pressing the corresponding button below.

First Name(s) * Family Names *
Martin Jenkins
Previous Name(s) DOB *
29/1/1975 5]

Associated NAA *

martinjenkins@ondynamics.com Bulgaria - Civil Aviation Administration X Q

Copyight &
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Step 3. The Applicant Details screen is displayed, press the Add Identification to add the
applicant’s ID document details.

My Open Certificates My Processed Certificates ‘ Find Applicant Jenny Smith -

Step o of o - Applicant Details

Applicant Details

Please complete applicant information or ensure applicant information is correct in the case of an existing applicant.

First Name(s) * Family Names *
Martin Jenkins
Previous Mame(s) DOB *
20/1/1975
E-mail * Associated NAA *
martin,jenkins@ondynamics.com Bulgaria - Civil Aviation Administration

Applicant Documentation
Capture up to four (4) active identification documents. If the identification type is not available use the 'Other’ option and specify the identification in the text box provided.

B \id identification

ID Type ID Number 4 Expiry Date ID Country Applicant’s Nationality

There are no records to display.

Medical Certificates
The applicant’s current medical certificates are shown below.

Med. Certification Medical Examination
Certificate Number Certificate Type Status Expiry Date lssue/Decision Date 4  Limitations Date

There are no records to display.

Previous Save and Continue

Copyright & 2020. European Union Aviation Sai
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Step 4.Enter the applicants ID details, and press the Save button.

Add Identification *

p o of ‘ Type *

Passport v
pplicant O Number *
:ase complete GER001234567890
<t Name(s) * Issued By

German
Martin y x Q
avious Mame(s Expiry Date

29/2/2020
mail *
martin.jenkins

Save
pplicant O
pture up to fol wrovided

U

J Type lity

Step 5. The applicant record is now in EAMR. The applicant will received an automated email
inviting them to access their record.

EAMR - registration CRM:0006489

(7)) EAMR Admin to Martin Jenkins &

Dear MriMs Martin Jenkins
You have received this email to notify you that an account was created for you in the EAMR by your licensing authority.
To complete the registration process please complete the following steps:

Step 1: Click on the invitation link below:
Click here to redeem your invitation

Or you can copy the following URL and paste it into your web browser:

hitps://euaviationtest microsoftermportals. com/Register?invitation=WBxgz—-KuF mLrekPOnpdFeaKYaa8jpFxEmgoetP-
BazPJ2CqeQGxibrMWZQ7e3kUY-In74L8qq4a2DyEThkMKwBUwIE5YNACeFzuEl-AZWAZ 77 8r1eFkK-
QvMB3v1VLLkJy37aJ72GwT ds2Ir95kWiTyfVv46AIEnyb80a14b5g-

Step 2: Complete the registration process
Please follow the instructions on the portal to complete your registration.

Need help?
If you require assistance or you believe you received this email in error, please contact your licensing authority using the contact details
below and quote the following reference number: BG-00000959

For further assistance, please centact your licensing authority using the contact details below:
Bulgaria - Civil Aviation Administration

1 Brussels bld

Sofia Airport

1540 - Sofia

Bulgaria

+359 29488077

The EAMR Team
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3.3 Process an initial Medical Certificate

Step 1. Find the relevant applicant record, and press the Save and Continue button to process
an Initial Certificate.

My Open Certificates My Processed Certificates | Find Applicant Jenny Smith ~

Step o ofo - Applicant Details

Applicant Details

Please complete applicant information or ensure applicant information is correct in the case of an existing applicant.

First Name(s) * Family Names =
Martin Jenkins
Previous Mame(s) DOB *
20/1/1975 =)
E-mail * Associated NAA *
martinjenkins@ondynamics.com Bulgaria - Civil Aviation Administration

Applicant Documentation

Capture up to four (4) active identification documents. If the identification type is not available use the 'Other’ option and specify the identification in the text box provided.

Add Identification

1D Type ID Number 4 Expiry Date ID Country Applicant's Nationality

Passport GERD01234567850 29/2/2020 Germany Germany -]

Medical Certificates
The applicant's current medical certificates are shown below.

Med. Certification Medical Examination
Certificate Number Certificate Type Status Expiry Date Issue/Decision Date 4  Limitations Date

There are no records to display.
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Step 2. Enter the certificate details, and Initial as the certificate type.

My Open Certificates | My Processed Certificates | Find Applicant Jenny Smith ~

Step o of o - Medical Assessment

Please complete the relevant information regarding the medical assessment.

Medical Assessment

Certificate Number = Type *

PL/CERT/0001 Initial W
Medical Limitations * Examination Date *

No v 22/2/2020 |

Previo

us Cancel Action Processing...

Please select Initial as the type. Note: only the Head of AeMC will have the option of creating an
Initial medical certificate.

Type *

Initial b

Revalidation
Renewal

Please indicate whether there are any medical limitations to the certificate.

Medical Limitations *

| No ')

Yes
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Step 3. Press save and continue.

My Open Certificates My Processed Certificates | Find Applicant Jenny Smith -

Step o of e - Medical Assessment

Please complete the relevant information regarding the medical assessment.

Medical Assessment

Certificate Number ~ Type *

PL/CERT/0001 nitial '
Medical Limitations * Examination Date *

No v 22/2/2020 ]

Previous Cancel Action Save and Continue

s

Step o of o - Medical Assessment Confirmation

Please confirm the outcome of the medical assessment.

Medical Assessment Confirmation

Decision * Issue/Decision Date ©

Previous Cancel Action Save and Continue
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Step 5. Select your decision from one of the options below. Please select “Fit” if the applicant is
fit to Fly, "Unfit" if the applicant is not fit to fly, and “Referred” if you would like to refer the
application to the NAA for review.

Decision *
L 4
Fit
Unfit
Referred

Step 6. Complete the assessment details, and press Save and Continue.

My Open Certificates | My Processed Certificates | Find Applicant Jenny Smith -

Step o of o - Medical Assessment Confirmation

Please confirm the outcome of the medical assessment.

Medical Assessment Confirmation

Decision * Issue/Decision Date *

Fit ¥ 22/2/2020 i
Expiry Date *

22/2/2021 g

Previous Cancel Action Save and Continue
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Step 7. The confirmation page is displayed. Please review the application details, and press the
Finish button to submit the application.

My Open Certificates My Processed Certificates | Find Applicant Jenny Smith -

Step o of o - Confirm Decision

Please confirm all the entered information below. Should a correction be required use the 'Previous’ button to navigate to the relevant screen and correct the information before
submitting the application.

Applicant Details

First Name(s) Family Names
Martin Jenkins
Previous Name(s) DOB

— 29/1/1975
E-mail Associated NAA

martin jenkins@ondynamics.com Bulgaria - Civil Aviation Administration

Nationalities
MName 4 IS0 Code
Germany DE

Applicant Documents

ID Type ID Number 4+ Expiry Date 1D Country Applicant's Nationality

Passport GER001234567890 29/2/2020 Germany Germany

Medical Assessment
Type Examination Date Medical Limitations

Initial 224272020 No

Medical Assessment Confirmation
Decision Issue Date / Decision Date Expiry Date (for Fit decision only)

Fit 224272020 22/272021

Previous

n Sataty Agercy. All ights.

Medical Certificate Submission

on | Please confirm, if you are ready to submit the medical certificate.

n i i Cencel fand corr

X
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Step 9. The application is submitted, and it will appear in your Processed Medical Certificates
list.

My Open Certificates

My Processed Certificates | Find Applicant Jenny Smith -
= My Processed Medical Certificates
EAMR ID Certificate Issue/Decision  Expiry My Processed Medical Certificates
(Applicant)  Applicant Number 4 Status AME /MA  Date Date
@ Released
BG- Martin PL/CERT/0001 Released  Jenny 22/2/2020 227242021
00000959  Jenkins Smith

3.4 Process a Medical Certificate revalidation

Step 1. Open an applicant record from the processed certificates list, or find the applicant using
the “Find Applicant” screen.

My Open Certificates

My Processed Certificates | Find Applicant Jenny Smith ~
My Processed Medical Certificates

EAMR ID

Certificate Issue/Decision  Expiry My Processed Medical Certificates
(Applicant)  Applicant Number 4 Status AME / MA  Date Date
@ Released
BG- Martin PL/CERT/0001 Released  Jenny 22/2/2020 22272021
00000959  Jenkins Smith
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Step o of o - Search for an Applicant

Please enter the following fields to identify an existing applicant.

1D Country * ID Type * I Number{number) *

Unigue ID

BG-00000959

CREATE APPLICANT FIND APPLICANT

~

Step 2.The applicant details are displayed. Press the Save and Continue button.

My Open Certificates | My Processed Certificates ‘

Step o of o - Applicant Details

Applicant Details

Please complete applicant information or ensure applicant information is correct in the case of an existing applicant.

First Name(s) * Family Names *
Martin Jenkins
Previous Name(s) DOB *
29/1/1975 =]
E-mail * Associated NAA*
martin,jenkins@ondynamics.com Bulgaria - Civil Aviation Administration

Applicant Documentation

Capture up to four (4) active identification documents. If the identification type is not available use the 'Other' option and specify the identification in the text box provided.

1D Type 1D Number 4 Expiry Date 1D Country Applicant’s Nationality

Passport GER001234567890 29/2/2020 Germany Germany -]

Medical Certificates

The applicant's current medical certificates are shown below.

Issue/Decision Date Med. Certification Medical Examination
Certificate Number Certificate Type Status Expiry Date + Limitations Date
PL/CERT/0001 Initial Released 22/2/2021 22/2{2020 No 22/2/2020 )

Previous Save and Continue
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Step 3. Select "Revalidation” as the type, and populated the examination date, and press the
Save and Continue button.

My Open Certificates My Processed Certificates | Find Applicant Jenny Smith -~

Step o ofo - Medical Assessment

Please complete the relevant information regarding the medical assessment.
Medical Assessment

Certificate Number * Type * »

PL/CERT/0001 Revalidation v |

Medical Limitations * Initial

Revalidation

No v
Renewal

Previous Cancel Action Save and Continue

s

Step 4. Populate the Medical assessment details, and press the Save and Continue button.

My Open Certificates | My Processed Certificates ‘ Find Applicant Jenny Smith ~

Step o of e - Medical Assessment Confirmation

Please confirm the outcome of the medical assessment.

Medical Assessment Confirmation

Decision * Issue/Decision Date *

Fit v 22/2/2020 i)
Expiry Date * Previous Expiry Date

247242021 [ 22/2/2021

Previous Cancel Action Save and Continue
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Step 5. Review the application details, and press the Finish button to submit the application.

My Open Certificates | My Processed Certificates | Find Applicant Jenny Smith ~

Step o of o - Confirm Decision

Please confirm all the entered information below. Should a correction be required use the 'Previous' button to navigate to the relevant screen and correct the information before
submitting the application.

Applicant Details

First Name(s) Family Names
Martin Jenkins
Previous Name(s) DOB

- 28/1/1975
E-mail Associated NAA

martin,jenkins@ondynamics.com Bulgaria - Civil Aviation Administration

Nationalities
Mame 4 1ISO Code
Germany DE

Applicant Documents

ID Type ID Number 4 Expiry Date 1D Country Applicant's Nationality

Passport GER001234567890 29/2/2020 Germany Germany

Medical Assessment
Type Examination Date Medical Limitations

Revalidation 22/2/2020 No

Medical Assessment Confirmation
Decision Issue Date / Decision Date Expiry Date (for Fit decision only)

Fit 22/2/2020 24272021

Previous

AN
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3.5 Process a Medical Certificate renewal

Step 1. Find the relevant applicant record.

My Open Certificates My Processed Certificates Find Applicant Jenny Smith -

Y Y ve—

Please enter the following fields to identify an existing applicant.

1D Country = ID Type = ID Number{number) *

Unique ID

DE-00000813

CREATE APPLICANT FIND APPLICANT

Step o ofo - Applicant Details

Applicant Details

Please complete applicant information or ensure applicant information is correct in the case of an existing applicant.

First Name(s) * Family Names *
Betty Wright
Previous Name(s) DOB*
6/6/1866 =}
E-mail * Associated NAA*
bwt@mailinator.com Germany - Federal Aviation Office

Applicant Documentation
Capture up to four (4) active identification documents. If the identification type is not available use the 'Other' option and specify the identification in the text box provided.

ID Type ID Number 4+ Expiry Date 1D Country Applicant’s Nationality

Passport Bws54321 28/12/2019 Germany ]
ID Card Bws54321 28/12/2019 Greece ]
ID Card Bws54321 20/12/2019 Germany -]
Passport BWT-00000213 Cambodia )

Medical Certificates
The applicant’s current medical certificates are shown below.

Med. Certification Medical Examination
Certificate Number Certificate Type Status Expiry Date Issue/Decision Date ¢+  Limitations Date
BWTO000081313- Renewal Expired 6/6/1931 6/12/2019 No 6/12/2019

changed

Previous Save and G

Copyright © 2020. uropase
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Step 3. Select "Renewal” as the type, and populated the examination date, and press the Save
and Continue button.

Type *

Renewsal

Initial
Revalidation

My Open Certificates My Processed Certificates | Find Applicant Jenny Smith -

Step o mfo - Medical Assessment

Please complete the relevant information regarding the medical assessment.

Medical Assessment

Certificate Nurmber = Type ™

BWT0000081313-changed Renewal v
Medical Limitations ~ Examination Date ~

No W 22/2[2020

Previous Cancel Action Save and Continue

-

My Open Certificates ‘ My Processed Certificates | Find Applicant Jenny Smith -

Step o of o - Medical Assessment Confirmation

Please confirm the outcome of the medical assessment.

Medical Assessment Confirmation

Decision * Issue/Decision Date *

Fit v 22/2/2020 [z
Expiry Date * Previous Expiry Date

22/2/2021 [ 6/6/1931

Previous Cancel Action Save and Continue
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My Open Certificates

My Processed Certificates ‘

Find Appli

Jenny Smith ~

Step 5. Review the application details, and press the Finish button to submit the record.

Step o of o - Confirm Decision

Please confirm all the entered information below. Should a correction be required use the 'Previous' button te navigate to the relevant screen and correct the information before

submitting the application.

Applicant Details

First Name(s) Family Names
Betty Wright
Previous Name(s) DOB

- 6/6/1360

E-mail Associated NAA

bwt@mailinator.com Germany - Federal Aviation Office

Nationalities
Name 4 1SO Code
Cambeodia KH
Ecuador EC
Germany DE
Greece GR

Applicant Documents

ID Type ID Number 4 Expiry Date ID Country Applicant's Nationality
Passport BW54321 28/12/2019 Germany
ID Card BW54321 28/12/2019 Greece
ID Card BW54321 20/12/2019 Germany
Passport BWT-00000813 Cambodia
Medical Assessment
Type Examination Date Medical Limitations
Renewal 22/22020 No

Medical Assessment Confirmation

Decision Issue Date / Decision Date Expiry Date (for Fit decision only)
Fit 22/2/2020 224242021
Previous
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Step 6. The submitted record appears in the processed certificates list.

My Open Certificates My Processed Certificates | Find Applicant Jenny Smith ~

= My Processed Medical Certificates

EAMR D ) Certificate AME/ Issue/Decision  Expiry My Processed Medical Certificates
(Applicant) Applicant ~ Number 4 Status MA Date Date

@ Released
DE- Betty BWT0000081313-  Released Jenny 22/2/2020 22/2/2021
00000813 Wright changed Smith
BG- Martin PL/CERT/0001 Released  Jenny 22/2/2020 24/2/2021
00000959 Jenkins Smith

Copyright & 2020, Eurapa:
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3.6 Referring an applicant to the NAA

Step 1.From the applicant’s screen, press the Save and Continue button.

My Open Certificates | My Processed Certificates | Find Applicant Jenny Smith -

Step o ofo - Applicant Details

Applicant Details

Please complete applicant information or ensure applicant information is correct in the case of an existing applicant.

First Mame(s) * Family Names *
Martin Jenkins
Previous Name(s) DOB *
20/1/1975 )
E-mail * Associated NAA
martin.jenkins@ondynamics.com Bulgaria - Civil Aviation Administration

Applicant Documentation

Capture up to four {4) active identification documents. If the identification type is not available use the 'Other' option and specify the identification in the text box provided.

Add Identification

ID Type ID Number 4 Expiry Date ID Country Applicant's Nationality

Passport GEROD1234567890 29/2/2020 Germany Germany ]

Medical Certificates
The applicant's current medical certificates are shown below.

Med. Certification Medical Examination
Certificate Number Certificate Type Status Expiry Date Issue/Decision Date 4  Limitations Date

There are no records to display.
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Step 2. Complete the Medical Assessment details.

My Open Certificates My Processed Certificates | Find Applicant Jenny Smith -

Step o of o - Medical Assessment

Please complete the relevant infoermation regarding the medical assessment.

Medical Assessment

Certificate Number * Type *

BWTO0000081313-changed Revalidation v
Medical Limitations * Examination Date *

No W 22/2/2020

Previous Cancel Action Save and Continue

»

Copyright & 2021 Eurap

Step 3. In the Medical Assessment Confirmation screen, mark the decision as “"Referred”, and
press Save and Continue.

My Open Certificates My Processed Certificates | Find Applicant Jenny Smith -

Step o of o - Medical Assessment Confirmation

Please confirm the outcome of the medical assessment.

Medical Assessment Confirmation

Decision * |ssuefDecision Date *
| Referred A 22/2/2020 iz}
Fit

Unfit

Referred

Previous Cancel Action Save and Continue —
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Step 4. Review the application details and press Finish to submit the referral.

Step o ofo - Confirm Decision

Please confirm all the entered information below. Should a correction be required use the 'Previous’ button to navigate to the relevant screen and correct the information befare
submitting the application.

Applicant Details

First Name(s) Family Names
Betty Wright
Previous Name(s) DOB

- 6/6/1866

E-mail Associated NAA

bwt@mailinatar.com Germany - Federal Aviation Office

Nationalities
Name 4 IS0 Code
Cambodia KH
Ecuador EC
Germany DE
Greece GR

Applicant Documents

ID Type ID Number 4 Expiry Date ID Country Applicant’s Nationality

28/12/2019 Germany

Medical Assessment
Type Examination Date Medical Limitations

Revalidation 22/2/2020 No

Medical Assessment Confirmation
Decision Issue Date / Decision Date Expiry Date (for Fit decision only)

Referred 22/2/2020 -

Previous

*

Copynght © 2020, Eurapas
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4 General Administration

4.1 Correcting Medical Certificate details

Step 1. To correct a medical certificate please open the relevant applicant record, and select the
Edit option next to the certificate as shown below.

My Open Certificates | My Processed Certificates ‘ Find Applicant Jenny Smith ~

Step o ofo - Applicant Details

Applicant Details

Please complete applicant information or ensure applicant information is correct in the case of an existing applicant.

First Name(s) * Family Names *
Martin Jenkins
Previous Name(s) DOB *
29/1/1975 e
E-mail Associated NAA *
martin.jenkins@ondynamics.com Bulgaria - Civil Aviation Administration

Applicant Documentation

Capture up to four (4) active identification documents. If the identification type is not available use the 'Other’ option and specify the identification in the text box provided.

Add Identification

ID Type ID Number 4 Expiry Date ID Country Applicant's Nationality

Passport GERD01234567890 29/2/2020 Germany Germany e
Medical Certificates
The applicant's current medical certificates are shown below.

Issue/Decision Date Med. Certification Medical Examination
Certificate Number Certificate Type Status Expiry Date + Limitations Date
PL/CERT/0001 Renewal Released 24/2/2021 22/2/2020 No 22/2/2020 El -
[ Edit

Previous Save and Continue

Copynight © 2020, Eure
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Step 2. Amend the certificate as required, and press the Update button.

Update Certificate *
' af‘ Certificate Number =
PL/CERT/0001
int O Medical Examination Date *
nplete 22/2/2020 B
a5 Med. Certification Limitations *
MNo v
Issue/Decision Date *
lamea(s
21/2/2020 =
Expiry Date
: 24272021 =
ankins
int O

o to fo — rovidet

ity
il Ce
ant’s @

ination
e Numm Status Expiry Date + Timitations Date
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4.2 Correcting applicant personal details

Step 1. Open the relevant applicant record, and amend the details in the section highlighted
below.

My Open Certificates My Processed Certificates | Find Applicant

Jenny Smith -

Step o ofo - Applicant Details

Applicant Details

Please complete applicant information or ensure applicant information is correct in the case of an existing applicant.

First Mame(s) * Family Names *

Martin Jenkins
Previous Name(s) DOB *
28/1/1975 ]
E-mail * Associated NAA*

martinjenkins@ondynamics.com Bulgaria - Civil Aviation Administration

Applicant Documentation

Capture up to four (4) active identification documents. I the identification type is not available use the 'Cther’ option and specify the identification in the text box provided.

Add Identification

1D Type ID Number 4 Expiry Date ID Country Applicant's Nationality
Passport GERD01234567890 20/2/2020 Germany Germany )
Medical Certificates
The applicant's current medical certificates are shown below.
Issue/Decision Date Med. Certification Medical Examination
Certificate Number Certificate Type Status Expiry Date + Limitations Date
PL/CERT/0DO1 Renewal Released 24/2/2021 22/2/2020 No 22/2/2020 ®

Previous Save and Continue
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Step 2. Press the Save and Continue button.

My Open Certificates My Processed Certificates | Find Applicant Jenny Smith -

Step o afo - Applicant Details

Applicant Details

Please complete applicant information or ensure applicant information is correct in the case of an existing applicant.

First Mame(s) * Family Names =

Martin Jenkins
Previcous Mame(s) DoB *
28/1/1975 i

E-mail * Associated NAA*

martin.jenkins@ondynamics.com

Bulgaria - Civil Aviation Administration

Applicant Documentation

Capture up to four (4) active identification documents. If the identification type is not available use the 'Other' option and specify the identification in the text box provided.

ID Type ID Number 4 Expiry Date ID Country Applicant's Nationality
Passport GERO01234567890 29/2/2020 Germany Germany ]
Medical Certificates
The applicant’s current medical certificates are shown below.
Issue/Decision Date Med. Certification Medical Examination
Certificate Number Certificate Type Status Expiry Date + Limitations Date
PL/CERT/0001 Renewal Released 24/2/2021 22/2/2020 No 22/2/2020 ®

N
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Step 3. And finally press the Cancel Button.

My Open Certificates My Processed Certificates | Find Applicant Jenny Smith -

Step o ofo - Medical Assessment

Please complete the relevant information regarding the medical assessment.

Medical Assessment

Certificate Number = Type *

PL/CERT/0001 &
Medical Limitations * Examination Date *

No v =]

Previous Cancel Action Save and Continue

Copyright & 2020. Eurapaan Lnkon Aviaticn Safaty Agency. All ights reserved. Relaase 23.

Step 4. The applicant will received an automated email notifying them of the change.

EAMR - Aero-medical applicant record update CRM:0006490

'f: .:] EAMR Admin tc Martin Jenkins £ 17

o
oo

Dear Mr/Ms Martin Jenkins

You received this email notification to inform you that your account was updated by your licensing authority
Bulgaria - Civil Aviation Administration

To view your details please log in to your EAMR account following the link:

https:/leuaviationtest microsoftcrmportals.com

If the data is incorrect or you need further assistance please contact your licensing authority using the contact
details below:

Bulgaria - Civil Aviation Administration
1 Brussels bld

Sofia Airport

1540 - Sofia

Bulgaria

+359 2948 80 77

The EAMR Team.
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4.3 Correcting or updating applicant identification documents
details

Step 1. Open the relevant applicant record, and press the Add Identification button to add a
new ID document

Jenny Smith ~

Add Identification *
Step o mf‘ Type™
Driving Licence v
Applicant O Number *
Please complete 01231233333
First Name(s) * Issued By
Dy k
e enmari x Q
Previous Name(g Expiry Date
20/2/2024 =]
E-rmail * Details *
e Applicants Danish Drivers License
Applicant's Nationality *
Applicant O | Denmark x Q
Capture up to fof provided.
d Identification
- b
Passport )
Medical Ce
The applicant's
ination
Certificate NumbB&r " Certificate Type Status Expiry Date ¥ Oimitations Date
PL/CERT/D001 Renewal Released 24/2/2021 22/2/2020 Mo 22/2/2020 °

Note: Applicant cancelled action on 22.02.2020 17:54. Reverted the certificate PL/CERT/0001 back to the status of Released.

Previous Save and Continue
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Step 2. To remove an identification document that is no longer required, select the Delete
option as shown below.

Applicant Documentation
Capture up to four (4] active identification documents. If the identification type is not available use the 'Other’ option and specify the identification in the text box provided.

Add Identification

ID Type ID Number 4 Expiry Date ID Country Applicant's Nationality
Passport GERDD12 34567850 29/2/2020 Germany Germany @ -
Driving Licence IDD1231233333 22/2/2024 Denmark Denmark | @ Delete

1] Delete X

,f‘ Are you sure you want to delete this record?

1t O \

lete app1 icant information or ensure app||caﬁ information s correct in the case of an existing applicant.

)* Family Mames =

4.4 Reviewing open certificates

Step 1. Select the "My Open Certificates” menu, review the records listed in the dashboard.

My Open Certificates | My Processed Certificates | Find Applicant Jenny Smith ~

My Open Medical Certificates = My Referred Applications

EAMR ID Certificate AME/ Issue/Decision Expiry EAMR ID Applicant  Certificate AME  lssue/Decision Expiry
(Applicant) Applicant Number 4 Status MA Date Date (Applicant) Number Status SMA  Date Date
BG- Laura DE/CERT/0002 MNew /In Jenny DE- Betty BWT0000081313- Referred Jenny 22/2/2020

00000960  Jensen Progress  Smith 00000813 Wiright changed to NAA  Smith

*®

Copyright & 2020, Eurapaze
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Step 2. Click on a record to open the corresponding applicant details.

My Open Certificates My Processed Certificates Find Applicant Jenny Smith -

Step e ofo - Applicant Details

Applicant Details

Flease complete applicant information or ensure applicant information is correct in the case of an existing applicant.

First Namel(s) * Family Mames *

Laura Jensen
Previous Name(s) DOB *

Petersen 22/2/1980 s
E-mail * Associated NASA =

laura, jensen@ondynamics.com Bulgaria - Civil Aviation Administration

Applicant Documentation

Capture up to four (4) active identification documents. If the identification type is not available use the 'Cther’ option and specify the identification in

the text box provided.
Add Identification

ID Type ID Number 4 Expiry Date ID Country Applicant's Nationality

Passport P0133333123123 22/2/2024 Denmark Denmark @

Medical Certificates

The applicant's current medical certificates are shown below.

Certificate Issue/Decision Med. Certification Medical
Number Certificate Type Status Expiry Date Date < Limitations Examination Date
DE/CERT/0:002 MNew / In Progress Mo

Previous Save and Continue
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4.5 Reviewing processed certificates

Step 1. Select the "My Processed Certificates” menu, review the records listed in the dashboard.

My Open Certificates ‘ My Processed Certificates | Find Applicant Jenny Smith ~

= My Processed Medical Certificates

EAMR ID _ Certificate AME / Issue/Decision  Expiry My Processed Medical Certificates
(Applicant) Applicant  Number 4 Status MA Date Date

@ Referred to
DE- Betty BWT0000081313-  Referred Jenny 22/2/2020 NAA
00000813  Wright changed to NAA Smith @ Released
BG- Martin PL/CERT/0001 Released  Jenny 22/2/2020 247272021
00000959 Jenkins Smith

\

Step o afo - Applicant Details

Applicant Details

Please complete applicant information ar ensure applicant information is corract in the case of an existing applicant.

First Names) * Fammily Names *

Martin Jenkins

Previous Name(s) DOB*

28/1/1975 =}
E-mail - Associated NAA *
martin enkins@endynamics.com

Bulgaria - Civil Aviation Administraticn

Applicant Documentation

Capture up to four (4) active identification documents. If the identification type is not available use the 'Other’ option and specify the identification in the text box provided

Add Identification

ID Type 1D Number Expiry Date ID Country Applicant’s Nationality
Driving Licence D01 Denmark Denmark )
Medical Certificates
The applicant's current mediical certificates are shown below.
Med. Certification Medical Examination
Certificate Number Certificate Type Status Expiry Date Issue/Decision Date ¥ Limitations Date
4% Loading..

Note: Applicant cancelled action on 22.02.2020 17:54. Reverted the certificate PL/CERT/0001 back to the status of Released,

ST save and Continue
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