
FAQ n.119217

FAQs:
Confidential Safety Reporting

Question:
Will I be informed about the outcome of any investigation following a
Confidential Safety Report?

Answer:
If the reported matter falls within one of the areas where EASA is the competent
authority EASA will conduct the necessary investigation. Upon its conclusion, you
will be informed about the outcome to the extent that this is possible without
compromising the integrity of EASA’s actions. The duration of the investigation
depends on the complexity of the case. Pending EASA’s investigation you will only
be contacted in case additional information is required from you.

Within the EASA Confidential Safety Reporting system, the reporter’s personal data
will be processed in accordance with (i) Regulation (EU) 2018/1725 on the
protection of natural persons with regard to the processing of personal data by the
Union institutions, bodies, offices and agencies and on the free movement of such
data, and (ii) the applicable EASA data protection policy.
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