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IMPLEMENTATION OF KSA INTO 

TRAINING MANUAL



• AMC2 ORA.ATO.230(a) Training manual and operations manual 

• THEORETICAL KNOWLEDGE COURSE DESIGN REQUIREMENTS 

• An ATO that delivers theoretical knowledge instruction for professional pilot licences should 

ensure that: 

• (a) the courses are designed and developed using the instructional systems design (ISD) 

methodology, which is supported by a robust and effective management system; 

• (b) the courses include a standardised and dynamic assessment and testing system; 

• (c) instructors that deliver KSA instruction have received appropriate training covering at least 

learning styles, teaching methods, facilitation techniques, threat and error management (TEM), 

the applicable competencies, and the content of the subject(s) and exercises that they are to 

deliver; 

• (d) the recurrent training of instructors is conducted at least annually; 

• (e) the instructors that are responsible for assessing Area 100 KSA have received appropriate 

training regarding the assessment(s) that they are to conduct, and are to be standardised to 

ensure that the assessment grades awarded are consistent across the ATO; this 

standardisation should include at least familiarisation with the performance indicators, the 

ATO’s word pictures for grading, and the ATO’s debriefing system; and 

• (f) recurrent standardisation training is conducted at least annually to ensure continued inter-

rater reliability.’ 
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Wherever possible, 

new course 

elements should 

be included in 

annexes or 

appendices to 

allow for ease of 

updates 



GM3 ORA.ATO.230(a) Training manual and operations manual 

AREA 100 KSA EXERCISES AND ASSESSMENTS 

• (c) The exercises and formative and summative assessments 

may include but not be limited to: scenario planning exercises 

combining multiple subjects; practical exercises using training 

devices (where available); oral communication exercises; 

written assignments and/or project work; discussions; the 

preparation and delivery of group or individual presentations 

and discussions; and enable scenario-based content and 

individual, pair or group situation(s). 

• (d) The type of assessment and the environment should be 

recorded in the ATO’s training plan.’ 
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This can be 

accommodated by 

incorporating the 

guidelines contained in 

“Guidance Material for 

Instructor

and Evaluator Training” 

issued by IATA



Appendices for TKI checks 

• The forms used for 

TKI checks can be 

amended to be used 

for KSA delivery or 

examination.
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ANY QUESTIONS?


