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PANEL ON BUILDING TRUST AND IMPORTANCE OF CONFIDENTIALITY

*How to establish an interface between the support programme and the operator’s management system while
ensuring confidentiality?

*When to seek aero-medical advice in case of a decrease of medical fitness?

*Challenge of creating an environment that encourages and supports voluntary self-reporting.

*How to ensure trust & confidentiality?

*Support programme of an operator with multiple AOCs within a shared, multi-country safety culture.
*Covid-19 perspective.

*Data protection perspective.

Industry perspective:
e  Capt. Jim Pegram, Director of Safety, Security and Compliance, easylet
e  Capt. Paul Reuter, European Pilot Peer Support Initiative
Aeromedical expert perspective:
e  Dr. Ries Simons, The European Society of Aerospace Medicine & European Pilot Peer Support
Initiative
Data protection perspective
e Aedrian Bekker, Centre for Aviation Psychology
Open forum:
e Panel discussion & questions

MODERATION, WRAP-UP & CLOSING
Eduard Ciofu, Head of Department, Flight Standards, EASA
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