Fly right thls summer
Be Polite

As you embark on your journey, let's create
a friendly atmosphere and be polite both at
the airport and on board the aircraft. Here
are some ways to foster politeness:

e Use Please and Thank You.
e Respect Others.

e Practice Patience.

e Help Others.

e Follow Crew Instructions.




EEASA

European Union Aviation Safety Agency

Fly right this summer
Don't Fight

Once you start your journey, please be
aware that if you behave badly there might
be consequences for doing so.

e Behave Responsibly: In the event of
any abuse, violence or bad behavior
you may be denied boarding and miss
your flight.

e Expect Consequences: In the worst case
you may be subject to legal action or
other penalties.




