
FAQ n.115305

FAQs:
Considerations “at the departure airport”, Passenger Health Safety - COVID-19,
Passengers

Question:
How clean are the surfaces? Can I touch them?

Answer:
Where possible, travellers should avoid contact and unnecessary touching of
surfaces in all situations, to minimise the spread of COVID-19. Airports and airlines
have been made aware of the need for enhanced cleaning activities both in volume
and frequency and for increased ventilation of facilities. EASA has also issued
special instructions with respect to aircraft disinfection.
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