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Rulemaking task ‘CRM training’ – main 
features

Amending the AMC/GM

Restructuring and rephrasing to improve clarity 
and readability

Modernisation by incorporating new items

Decision 2015/022/R and 2015/023/R

Published on September 2015

Entered into force on 1 October 2016

29/08/2017 CRM in practice - SPT.079 2



Rulemaking – main affected paragraphs

Regulation 965/2012 – Decision 2015/022/R
Competent authority – number and qualification of personnel

ARO.GEN.200(a)(2) Management system

Flight crew

ORO.FC.115 CRM training

ORO.FC.215 Initial operator’s CRM training

Cabin crew

ORO.CC.115(e) Conduct of training courses and associated checking

Technical crew

ORO.TC.110(a) Training and checking

Medical passenger

SPA.HEMS.135(a) HEMS medical passenger and other personnel briefing

Regulation 1178/2011 – Decision 2015/023/R

Cabin crew
Appendix 1 to Part-CC(3) Initial training course and examination
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1. Identification 
of Safety Issues

2. Assessment of 
Safety Issues

3. Definition and 
Programming of 
Safety Actions

4. 
Implementation 

& Follow-up

5. Safety 
Performance

Safety Risk Management process

SRM
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Analysis LOC-I (Sept 2015) 
& RE (Feb 2016)

Safety Issue 
Assessment 
(March 2016)

CRM Workshop 
(8 Nov 2016)

CRM & 
Communication



From the workshop to EPAS 2017-2021
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SPT.079 – CRM Best Practices

Invite contributions on latest AMC and GM implementation

29/08/2017 CRM in practice - SPT.079 6

NAA 
Qualification and training for inspectors

Oversight of operator’s CRM training

Operators 

CRM training and management system

Automation and philosophy on its use

Monitoring and intervention

Resilience development

Surprise and startle effect

Cultural differences



•2017
Implementation

1 Oct. 2016 Entry into force in 
Part-ARO, ORO and SPA

2012

2014

• 28 Sep 2015 ED Decision 2015/022/R

ED Decision 2015/023/R

Rulemaking

RMT.0411 

26.06.2014 
NPA 2014-17  CRD 20114-17 

SPT.079 – way forward

ED Decision

•2015
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European survey 
on CRM training

Workshop 

Nov. 2016

SPT.079
Survey to stakeholders



Next steps

List all documentation 
freely available

Consolidate survey 
results during the 
workshop

Publish available 
practices online
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Thank You

TE.GEN.00409-001


