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DECISION 2015/22/R dated 25 september 2015
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Measures to improve CRM trainings:

Estabilishing a minimum level of training for FOI 

Reviewing, amending, expanding CRM AMC/GM

Restructuring and rephrasing CRM AMC/GM

Modernisation, incorporating new items

Expanded to include all operations where part ORO 

applies

DECISION 2015/22/R dated 25 september 2015
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ENAC Regulation Department responsabilities:

Study and understand new subjects

Assess differences with previouos AMC/GM

Update ENAC web page

Estabilish required training for FOI

Produce a tool for transition

Standardize process & answer to questions from
regional offices
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ENAC Regulation Department responsabilities
Assess differences with previouos AMC/GM

New training requirements for Authority’s FOI

CRM training also applicable to NCC, SPO, NC SPO with Complex a/c, 

CRM training for single-pilot operations and for single CC operations 

Provisions concerning computer-based training; 

New training elements (resilience, surprise and startle effect, TEM)

Qualification, training, assessment and recency of CRM trainer 

Expansion of combined CRM training 

CRM training and management system (SMS) 

Appropriate minimum training times



8
Cologne, 8 November 2016

ENAC Regulation Department responsabilities
Update ENAC web site

New and updated CRM training web page
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ENAC Regulation Department responsabilities
Estabilish required training for FOI

“For the oversight of the operator’s CRM training, the inspectors of 
the competent authority should be 

qualified
and 

trained (both theoretical and practical)”

All FOI : - refresh training on CRM principles
- training on  assessment of CRM training 
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ENAC Regulation Department responsabilities
Produce a tool for transition

Compliance Cheklist:    - mandatory for CAT Operators
- optional for NCC/SPO Operators
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ENAC Regulation Department responsabilities
Standardize process

RPO

TCE
Rome

TSU
Naples

TNO
Milan

TNE
Venice

TOT
Torino
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