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ORO.MLR.100  Operations manual

The OM must contain all necessary instructions, information 

and procedures for all aircraft operated and for operations 

personnel to perform their duties.

The OM and its revisions must be compliant with the approved 

flight manual (AFM) and be amended as necessary.

The OM shall be kept up-to-date;

The content of the OM shall reflect the requirements set out in 

the applicable regulation and shall not contravene the conditions 

contained in the declaration and the list of specific approvals;

The operator shall ensure that information taken from approved 

documents, and any amendment thereof, is correctly reflected in 

the OM. This does not prevent the operator from publishing more 

conservative data and procedures in the OM.
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AMC1 ORO.MLR.100  Operations manual

The operations manual (OM) may vary in detail according to the 

complexity of the operation and of the type and number of aircraft 

operated.

The OM or parts thereof may be presented in any form, including 

electronic form.

The OM content may be based on, or may refer to, industry 

codes of practice

When compiling an OM, the operator may take advantage of the 

contents of other relevant documents. Material produced by the 

operator for the type-related part of the OM may be supplemented 

with, or substituted by, applicable parts of the aircraft flight manual 

(AFM) or, where such a document exists, by an aircraft operating 

manual produced by the manufacturer of the aircraft.
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CONCEPT OF THE GENERIC OM
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Philosophy of the Generic OM

 Standardised Document,

 Covering all NCC and IS-BAO requirements,

 Structure for OM according EASA AMC2 ORO.MLR.100,

 Template for all aspects of an OM,

 Including Guidance and Examples,

 User-friendly set-up – already formatted, 

but:

The user has to amend the manual content to the

needs of his own operation!
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Philosophy of the Generic OM

The generic OM is working with different types of text

and/or information´s:

1. Standardised generic text:

A standardised generic text is written in Font: Arial / 

Textcolour black – without background colour.

The user has only to change the (Operator Name). 

Example:
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Philosophy of the Generic OM

2. Additional Informations box is used in the generic manual, 

whenever there is the need for more information or 

explanation. Those information are highlighted in a blue 

information box. 

Example:
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Philosophy of the Generic OM

3. Whenever, the generic manual requires more input from the 

specific operator, this is highlighted in a yellow information 

box. 

Example:
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Philosophy of the Generic OM

4. Warnings are enclosed in a red information box. Those 

boxes contain very important information. 

Example:
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Philosophy of the Generic OM

5. Whenever a procedure or a specific operation needs to be 

approved by the competent authority, those requirements are 

highlighted in a green box. 

Example:
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Contents of the OM - Overview

0 Table of Contents

1
Amendment control status and list of effective pages or 

paragraphs

2
Duties, responsibilities and succession of management and 

operating personnel

3 Description of the management system 

4 Operational control system

5 Flight time limitations

Docs/OMM-CH00_Final AOC.pdf
Docs/OMM-CH00_Final AOC.pdf
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Contents of the OM - Overview

6 Standard operating procedures

7 Weather limitations

8 Emergency procedures

9 Accidents/incidents considerations

10 Security procedures

11 Minimum equipment list (MEL)
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Contents of the OM - Overview

Handling of dangerous goods

12 Personnel qualifications and training

13 Record-keeping

14 Normal flight operations

15 Performance operating limitations

16
Use/protection of flight data recorder (FDR)/cockpit voice 

recorder (CVR) records

17
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Contents of the OM - Overview

18 Aircraft maintenance

19 Environmental management

20 Occupational health and safety

21 Forms
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Use of the OM Compliance List

Docs/Compliancelist_ATO_Rev_171013.xlsx
Docs/Compliancelist_ATO_Rev_171013.xlsx
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Use of the OM Compliance List

Docs/Compliancelist_ATO_Rev_171013.xlsx
Docs/Compliancelist_ATO_Rev_171013.xlsx
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Thank you for your attention


