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Stakeholder Feedback - Content

Measuring satisfaction

Feedback questionnaires

Results 2014

Improvement actions
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Stakeholder Feedback – Measuring satisfaction
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Stakeholder Feedback - Questionnaires

Feedback from stakeholders obtained by 

questionnaires

Web based (download also possible)

Easy to fill in (tick the box)

Additional comments also possible

Personal data protected as per Regulation 45/2001
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Stakeholder Feedback – Results 2014



Stakeholder Feedback - Actions

Industry Feedback Improvement action

• Availability of DOA TL should be 

improved (in-case of sickness, mission)

Introduction of DOA TL Deputy

• Wording Part-21 is complex an difficult 

to understand;

• Support from DOA TL (interpretation of 

Part-21) is highly appreciated;

• Duration of the investigation is longer 

than expected…

Publication of DO related FAQ 

Temporarily published as pdf-file;

will be published on EASA FAQ page

• The playing field between DOA holders 

is not level;

• CVE interviews were not as expected…

On-going effort: standardised work 

methods, reporting lines, meetings

• List of DOA holders is not easily 

searchable

Now published as Excel file
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Your opinion counts

Please, give us your feedback


