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Product Improvement Process

- ] | gz‘ﬂ\ . |‘ “
0 ) (P o 8 S e s A
B B

8 Project - @, - @ ST —
vD 20pA9X %
® > ? main/ 94 { useEffect } ‘react';
> WRcomponents Wead . 'nex!l?\;aﬂ';
> W context booProps “next/app'
PR Y — { ApolloProvider } *Rapollo/client';
> WWgraphal { ThemeProvider } ‘@uaterial-ui/core/styles';
> W hook CssBaseline ‘@materisl-ui/core/CssBaseline'; 61.61 kB (gzip: 20.82 x8)
> Talb { Container } ‘@material-uijcore’; 63.32 kB (gzip: 20.38 w8)
b Y \ibrary root i { useApollo } *..lgraphgl/client';
v mm 9
> W admin { lightTheme, dorkTheme } ‘L. Jutils/thene'
> Bl 1 uselocalStorage * .. /hooks/uselocalStorage' ;
& 200 1sx 2
- s 1 NavBar ' . ./components/NavBar' ;
-
& ndex tsx \ App({ Component, pageProps }: AppProgs) { )
> W public Y {currentThene, setCurrentTneae) = useLocalStorageC W' these-valve: , NS L&
- tests : apolloClient = useApoLlo(pageProp ; .AnitialApolloState);
v Bk 5 1
" Effect(EIER O = {
L idatye
14 s {ssStyles = document .querySelector(EIREINR ' #)ss - server-sl )i
; 3 » (§ssstyles) { )
. . | = - 1“§‘V\g5,garemi\ﬂwnt.r!lovechi\ﬂ“ssw\es).
: ' ® 2
prapore ; Y
.. nant-ame 413 % y, R0
pachage pon
PpIie bela oSortware rFrogram O mowe s
Help make the next releases of iOS, iPadOS, macOS, tvOS, watchOS and HomePod software ou
best yet. As a member of the Apple Beta Software Program, you can take part in shaping Apple
software by test-driving pre-release versions and letting us know what you think.
Learn more about the next releases.

@ 1eanfg pon

(
<
w”‘ ‘:m. <Head> —
. <At e>ECU-DEVC 3

<eta nnu:'ﬂenporl" conte
<[head>

vial-scale=l, widin=oe
r\!-'mn\mn-',ca\etl. initial-scale=i

sas “light' ? light
<TheneProvider lhen:lcurrennneu
nene

= ent}>
<hpo\\oProviger c\nnx-(aou\\ocu
<CssBaseline />

'

‘.' 13 Scrmches and Comsoes
‘.

<Container>

rooma=fan
o anbispanet!

-~

vt mies 181!



Avoiding
Accidents

Understanding /
Comprehension /
Knowledge

Sanctioning

Management by learning Management by whip
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Legal Investigation



The actions of human operators are heavily influenced by the increasingly dominant
and diverse functions of systems and environments.

In HRO, safety is not a status, but rather the result of a process landscape.

SMS require the collection of data and the recording, analysis and storage of safety-
relevant reports.

Safety investigations should be carried out independently of administrative
Investigations and should include a protection from self-incrimination and an
exclusion of evidence (incl. limitations).

Just culture only focuses on the causes of honest mistakes.

Protection does not apply in the cases of intent or gross negligence.

Just Culture




Just Culture

A blank cheque for learning & safety in high risk & complex systems,
but not for negligent or intentional violations




